
Supplement and Final Exam Answer Grid-IA Uniform LL[lenant Act + Final Exam Answer Grid

Course Fee: $39 6 hours CE Credit

Name (PRINT)

Address

E-Mail Address

City

Phone#( )- _ I began this course on: (date)
(please complete course within 6 months of starting)

Course Content:

-supplement 
and Final Exam Answer Grid (12 pages-vou must print thes )

-"[1s1rys15" 
to the Supplement ( 4 pages- printing optional)

-Final 
Examination ( 8 pages- printing optional)

-Study 
Manual ( 36 pages-printing optional)

INSTRUCTIONS
1. You must print the Supplement and Final Exam Answer Grid from your computer printer. (12 pages total)
2. Read Chapter #1 of the Course Study Manual.
3. Answer the Chapter #1 Questions contained in the Supplement. Your handwriting must be legible. (Check

your answers to the Supplement 
-see 

Course Contents, above.
4. Locate the Final Examination. Answer the Final Exam questions (usually 10 questions for each chapter of the

Study Manual). This is an open-book final exam. Explore the Study Manual to discover the answers to the Fi-
nal Examination. Place your answers on the Final Exam Answer Grid.

5. Repeat steps 2-4 for each Chapter of the Study Manual
6. Mail the Supplement and Final Exam Answer Grid (12 pages total) plus Course Fee of $39 to: IA Real Estate

Seminars, Box 1523, Waterloo Iowa 50704 Taking several courses? Mail all course Supplements together

for grading.

Article I-questions
l. What is (are) the purpose(s) of the lowa Uniform Residential t-andlord and Tenant Act?

A. To simplifr, clariflr, modernize and revise the law governing the rental of dwelling units and the rights

and obligations of landlord and tenant.

B. To encourage landlord and tenant to maintain and improve the quality of housing.

C. To insure that the right to the receipt of rent is inseparable from the duty to maintain the premises.

D. All of the above.

2. According to the Act, the aggrieved party has a duty to mitigate damages. What does "mitigate" mean?

Write your answer below:

3. The tenant is operating a u'ood ivorking and cabinent shop in a property leased from the orvner. The

tenant has unsuqcessfully cornplained to the landlord about the leaky roolduringrait-t stonns. Duritru

one such stom, the roof leaked over a pallet of expensive rvood cartsitlg the wood to watp and to hc-

come unusable. Rather than move the rvood to a dry location or cover the ri'ood with a tarp, the tenant

chose to leave the wood uhere it u,as and cnter srnall clainls coLln to reccive danlages liom the land-

lord for his loss. What should the tenant have done to "mitigate damages"

Write your ans\\'er below:

State ZIP
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4. What is the definition of "good faith" according to the Act?
Write your answer belorv:

5. Fill in the blanks:
A bargain is said to be unconscionable at law if it is such as no man in his

would make on the one hand. and as no and

and not under

man

would accept on the other.

6. Fill in the blanks: A person'hotifies" or "gives" a notice or notification to another by taking

steps reasonably to inform the other in

course whether or the other actually comes to know of it.

7. The tenant pays rent without objection but refuses to sign the lease. What effect does the rental
agreement have?

Write your answer below:

8. The tenant pays rent without objection but refuses to sign the lease. What is the longest term that
this lease is effective?

Write your answer below:

9. Name two provisions prohibited liom Iowa residential rental agreements.
Write your answer below:

10. Name the penalties for including prohibited provisions in the lease?
Write your answer below:

Article Il- questions
l. The landlord may receive a rental deposit from the tenant. Are there any limits on this rental de-
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posit?
Write your answer below:

2. Why should rental deposits be held in a trust account and not commingled with personal funds of the

landlord?
Write your answer below:

3. Who gets the interest on the security deposits held by the landlord?
A. The landlord for five years and then the tenant.
B. The tenant for five years and then the landlord.
C. The landlord for five years; the Act doesn't say who gets it after five yea

4. List three lawful ways in which the landlord may use the tenant's security deposit.
Write your answer below:

5. When must the landlord deliver a written statelnent to the tenant informing the tenant that their secu'ity
deposit might be retained by the landlord as damages?

Within 30 days of the termination of the tenancy.
Within 30 days of the receipt of the tenant's mailing address or delivery instructions.
Within 30 days of the termination of the tenancy and receipt of the tenant's mailing address or delivery
instructions.

6. Seattle (APF The Ex-[-ax didn't work, so Barry Lyn Stoller demanded a refund. He got one all
right-for $98,002. Now the company is searching for Stoller. He disappeared days after receiving the

check, which was supposed to be for $1.99, but rvas misprinted because of a mix-up involving Stoller's
ZIP code. Stoller, 38, deposited the money on Sept. 20,1993, and withdrew it eight days later, authori-
ties said. He closed the account and moved out of his apartment without leavin-s a forwarding address.

Police and a private investigator hired by the Switzerland-based Sandoz Corp. have been unable to find

Stoller, who lived in a suburb of Auburn and worked as a dry wall installer. Stoller was charged March
3 with first-degree theft. A warrant for his arrest was issued on March 13. (end of AP story).

According to the Act, w,hy may Stoller not get his security deposit retumed from the landlord?
Write your answer below:

l. The tenant tc-rntinates his tenancy but refuses to give the landlord future mailing address or delivery
instructions. Alter rvhat periotl of tirre nTay the landlord retain the security dcposit, even if the larrdlord

suffered no loss?
Write your answer below':

I)usc -l
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8. List two (2) other pkases which mean the same as ordinary wear and tear:

Write your answer below:

9. Fill in the blanks:
Upon of a landlord's interest in the dwelling unit, the landlord or an of the

landlord shall, within a time, transfer the rental deposit, or any remainder after any

lawful deductions to the landlord's successor in interest and notifr the ofthe transfer and

of the transferee's name and address or return the deposit, or any remainder after any lawful deduc-

tions to the tenant.

Upon tennination of the landlord's interest in the dwelling unit, the landlord's successor in interest

shall have all the rights and obligations of the landlord with respect to the rental deposits, except that

if the tenant does not object to the stated amount within days after written notice to the

tenant of the amount of rental deposit being transferred or assumed, the obligations of the landlord's

successor to retum the deposit shall be limited to the amount contained in the notice. The notice shall

contain a envelope addressed to landlord's and may be given by

mail or by personal servtce.

10., l l . & 12. The landlord may withhold from the rental deposit amounts reasonably necessary to

restore the dwelling unit to its condition at the commencement of the tenancy, ordinary wear and tear

excepted. List five examples of wear and tear below.
Write your answer below:

List below five examples of what is not wear and tear.
Write your answer below:

13. What is one of the best ways toprove damages caused bythe tenant?

Write your answer below:
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14. Which of the following are responsibilities of the
A. Cornply with housing and building codes.
B. Keep the premises in a fit and habitable condition.
C. Keep common areas safe.
D. All of the above are landlord responsibilities.

landlord to maintain fit premises?

Article III- questions
1. through 4. (Tenant responsibilities from Article III of the Act)
Fill in the blanks:
l. Comply with all obligations primarily imposed upon tenants by applicable provisions of

housing codes material ly affecting

and

and

Z. Keep that part of the premises that the tenant occupies and uses as

the condition of the premises permit.

from the tenant's dwelling unit all ashes,

other waste in a clean and safe manner.

4. Keep all fixtures in the dwelling unit or used by the tenant as

as their condition permits.

manner all electrical, sanitary,

and AS

3. , and

5. Use in a , velt-

7.

tilation, air-conditioning and other facilities and appiiances including elevators in the premises.

6. Not deliberately or negligently destroy, , damage, impair or a part of

the premises or knowingly permit a person to do so.

himself or herself in a manner that will not a neighbor's

enjoyment of the premises.

A rule established by the landlord may not have the purpose of evadingthe obligations of the landlord.
True B. False.

6. What length of notice must the landlord give before entering the tenant's apartment?
Write your answer belorv:

l. The tenant refuses to allow the landlord's real estatc agent to shou,the premises to a prospective pur-
chaser. Assuming the request 1o show the properly is reasonable, what law has the tenant broken?

Writc Your answer belclu,:

5.

A.
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8. + 9. List below those persons who have right of access into the tenant's dwelling unit.
Write your answer below:

10. & 11. The tenant is conducting a business out of the dwelling unit. This business is in violation
of the landlord's rules. List below examples of businesses which landlords have successfully
stopped tkough legal actions. (list five examples)

Write your answer below:

12.Inpreparation for Spring Break, the tenant buys tickets for a Camiyal Cruise ("if myfriends
could see me now!"). Within what time period must the tenant notiff the landlord of this antici-
pated extended absence?

Write your answer below:

(followupcomment: theCruiseendedabruptlyaseveryonegotsick; thetenantusesthatasanercusefornotpayingrent. Howshould
you respond? - ilo answer required.)

Article IV- questions
1. Explain the "7- 7 day" notice.
Write your answer below:

2. The "7-7 day" notice could be written to give the tenant longer thanT days to terminate the

lease and move out.
. True. B. False.

The landlord makes the required repair when notified by the tenant's "7 -7day" notice. The same

complaint arises five months later. Which is true?
The tenant must again give a "7-7day" notice.
The tenant must give a "14-30 day" notice.
The tenant may give a "7 day" notice and terminate the lease whether or not the landlord makes

the repair.

4. The tenant serves the landlord with a "7-7 day" notice. The landlord makes the required repair
within the seven day deadline. May the tenant tenninate the lease under these conditions?

Write your answer below:

A

J.

A.
B.

C.

l'age 6



5. The tenant places a hot iron in the middle of the living room carpet. The tbnant is upset about the

scorch pattern ("it doesn't match the ddcor of my living room !") of the iron and serves the landlord with

a "7 -7 day" notice to fix or the tenant will leave. The landlord refuses to make the repair. May the ten-

ant terminate the lease for this reason?

Write your answer below:

6. According to 562A.21(2), what other type of relief may the tenant obtain other than the *7-7 day" no-

tice?
Write your answer below:

7. The current tenant will not move out. What actions against the landlord may the new tenant take?

Write your answer below:

8. The water heater is not working. The landlord will not repair or replace the water heater. If the tenant

has given written notice to the landlord, what may the tenant do?

Write your answer below:

9. & 10. Fill inthe blanks:
562A.25 Fire or casualty damage.

1. lf the dwelling unit or premises are damaged or destroyed by 

-or 

casualty to an extent that en-

joyment of the dwelling is substantially , the tcnant may:

A. Immediately the premises and notiff the landlord in within

days of the tenant's intention to tenninate the rental agreement, in which case

the rental agreement terminates as of the date of ;or

B. If continued occupancy is lauful, vacate a part of the dwellingunit rendered unusable by the fire or

casualty, in which case the tenant's liability for rent is

nution in the fair rental value of the dwelling unit.

in proportion to the dinti-

2. I1'the rental agreetnent is , tlre landlord shall return all prepaid rent and secttrity

recoverable under section 562A.12. Accounting for rent in the event of tellxination or app
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is to occur as of the date of the

I l. What English King rnade it illegal to evict a tenant without first going to court? 
''

Write your answer below:

12. For what length of time has it been illegal to physically remove the tenant frorn the property with-
out proper court action?

Write your answer below:

13. & 14. Give four (4) examples of illegal evictions (or landlord actions not permitted by the court).
Write your answer below:

15. If the tenant is in non-compliance with the rental agreement or the Act, what notice may the land-
lord serve on the tenant" (assume the tenant is current on the rent payments)

Write your answer below:

16. How does the "7-7 day" notice work when served by the landlord?
Write your answer below:

17. & 18. The tenant was served with a "'7-7day" notice three (3) months ago. Now the tenant is
again in same/similar non-compliance with the lease. What notice does the landlord use and what is
its effect?
Write your answer below:

19. What notice does the landlord serve on the tenant who is delinquent in paying rent?
A. 7-1 day notice.
B. 30 day notice.
C. 3 day notice to pay or quit.

20. What defense may the tenant Lrsc fbr relusrng to pay rent?
Write your answer below:
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2l . What notice does the landlord give to the tenant who is a "clear and present danger?"

Write your answer below:

22.Who is a clear and present danger?

Write your answer below:

23.The tenant abandons the apartment before the end of the lease. Does the landlord have a duty to try
and re-rent the property?

A. No; it was the tenant's fault and the landlord has no duty to re-enter and relet the property.

B. Yes;the landlord, as of the date the landlordhas notice of the abandonment, mustuse reasonable ef-

forts to relet the apartment.

24.What is the penalty for the landlord who does not try to relet an abandoned apartment?

Write your answer below:

25. The lease says: 'No Pets!" The landlord knows the tenants have a puppy and has even complimented

them on the cuteness and intelligence of the animal. The tenants were leaving for a night on the town

and the landlord, who had nothing to do that evening, baby-sat the dog and confessed to having "a

good time." Over the months, this tumed into a repeat performance. I-ater, the landlord decided to

evict the tenants for breaking the pet provision in the lease. What Iowa Code section would prohibit

the landlord's eviction action based on wrongful possession of pets?

Write your answer below:

26.The tenant's month-to-month lease runs from the firsl day of the month until the last clal'of the month.

Ii'the tenant serves notice on March l5 to terminate the lease, to what date is the tenant liable to payrent?

A. April 15.

B. March 31.
C. April 30.

D. December 3l .

21 . The lar-rdlord refilses to
the tenant's apafinrenl.

fbllow Iowa law in giving the tenant at least 24 hours' notice before entering

The landlorcl's unannounced visit proved to be irritating and enrhan'assing tcl
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2.

A.

B.

C.
D.
E.

the tenant. What penalties might the landlord receive for his behavior?
A. Judgment for sexual harassment.
B. Termination of lease by the tenant.

C. Damages of at least one month's rent.
D. Damages for reasonable attomey's fees.

E. Injunctive relief to the tenant.
F. One or more of the above.

Article V- questions.
l. The tenant complains to the landlord and the health departrnent about the condition of the apart-

ment. Numerous violations of the electrical and plurnbing code are cited by the city inspector.

After receiving notice requiring repairs from the city, the landlord unreasonably raises the ten-

ant's rent and decreases services to the tenant, hoping the ternnt will either move or withdraw the

complaint. Assuming the condition was not caused by the tenant, what is the action of the land-

lord called.
Write your answer below:

How can the landlord defend hirnself against allegations of retaliatory conduct?
The landlord could show the rent was reasonably increased before receiving the tenant's com-
plaint.
The landlord could show the rent increase was justified by the landlord's cost of operating the

property.
The landlord could show that more than one year has past since the complaint was received.
The condition was caused by the tenant.

Any of the above.
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Answer Sheet
Iowa t-Intfurm Landlord/Tenant Act
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#1 Locate the Final Examination. It is just before the Study Manual.
#2 Answer the questions to the final examination. Read the Study Manual to help you answer

the Final Examination questions.
#3 Mark your answers to the Final Examination on the Answer Grid below.

You must score 48 questions correct (80%) to pass.

Some questions may have less than four possible answers.
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Answers to questions found in the Supplement
The Iowa Uniform Residential Landlord and Tenant Act

Article I-- ansrvers
1. D.
2. Mitigate means to lessen, ease or reduce.
3. Move or cover the rvood.

4. "Good faith" rneans honesty in tact in the conduct of the transaction concerned.

5. A bargain is said to be unconscionable at law if it is such as no man in his senses and not under delusion
would make on the one hand, and as no honest and fair n-ran would accept on the other.
6. A person "notifies" or "gives" a notice or notification to another by taking steps reasonably calculatetl to

inform the other in ordinary course whether or not ihe other actually comes to know of it.
7. It has the same effect as if it had been signed.

8. One (1) year,
9. Any two (2) of the following rvill work:
a) tbregoing remedies or rights available through the Act.
b) forcing someone to sign a confession of judgment.
c) requiring one to pa), the other's attorney f'ees.

d) exculpatory clauses.

10. a) actual damages, and b) not more than three (3) months' rent, and

c) reasonable attorney's fees.

Article II-- answers
1. The landlord may not receive or demand more than two months' rent.
2. lf the moncy is commingled in the landlord's personal account, this money could be lost to the landlord's
creditor should there be a judgment against the landlord.
3. C.
4. A. non-payment of rent
B. restoration of property to original eondition except for ordinary rvear and tear.

C. acquiring possession from a tenant acting in bad faith.

5. C.
6. Probably because he moved out of his apartment rvithout leaving a forwarding address.

7. one (1) year.

8. Ordinary wear and tear has also been called: ( an-v tu,o of the fbllowing will do)

Depreciation by use, wear, and tear
Natural wear and tear

Normal wear and tear
Ordinary wear and tear
Reasonable wear and tear

Usoal wear and tear

9.

Upon terminatiolr of a landlord's interest in the drvelling unit. the landlord or an agent of the landlord shall.

within a reasonable time, transf'er the rental deposit, or any remainder after any larvt'ul deductions to the

landlortl's successor in interest and notify the tenant of the transfer and of the transf'eree's name and address

or return the cleposit, or any remainder alier an-v- Iawful deductions to the tenant.
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Upcn termination of the landlor:d's interest in the dx'elling unit. the landlord's succcssor in inlerest sl:all
have all tire rights and obligations of the iandkrrd rvith respeci to the rental <ieposits, exce?r thar if the tcnanr
does not object to ihe stated aurount rvitirin t\\,elt)' iiavs ai-ter r'.,ritten notice to the tenant of tire amount of
rental depositbeing transt'erred or assun'ietl, the obligations of the landlord's successor to r'3tunl the deposit
shall be limitetl to the amount contained in thc notice. Ihe notice shall contain a staniped envelope addressed

to Iandlord's successor and nray be given by mail or lry personal service.

10., 11. & 12.

Examples of Wear and Tear (any tive rvill do)
rvell-u,orn ke),s

depressurized tire extinguisher rvith an unbroken seal

loose/inoperable faucet handle
rust,v rel rigerator shelf
loose grout around ceramic tile
carpet seam unraveling
threadbare caryet in hallway
rusty shorver curtain rcd
windorv cracked by settling or by high wind
sun-damaged drapes.

Not wear and tear (any tive rvill do)

missing keys

key broken otl'inside iock
depressurized fire extinguisher with broken seal but not used

burn in plastic countertop
sink discolored by clothing dye
missing faucet handle

missing refrigerator shelf
carpet burns
gouge in wooden floor
tear in linoleum
broken toilet tank lid
hole in door
missing door
hole in ceiling
crayon marks on wall
missing light tixture globe
burned out or missing lightbulb
window cracked by movers
torn shade

drapery rod with missing parts

missingibent/torn window screerl.

to put out fire

13. Require the tenant to list all danrage

damage list rvhen vacating the property.
be able to determine damages.

14. D.

Article II[-- ansrrers

to the property betbre moving
In comparing the move-in list

in. Tlris list rvill be compared to the

to the move-out list, the landlorcl may
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1. tiiroirgii -1.
'l'he tcn:rnt shaii:
l. Cornply u'ith all t,biigltions prinrarill,'imposed u[)on tellal]ts b1,rrpplicabie provisions of builtjing

and housirrI codes materially atfecting liealth and sat'etv.
2. Keep that part ,:f Ihe pretttises tltat t[.]e tcnnnt occr"rpies and use s as clean and sat-e as the cr:rndition

of the prenrises pemrit.
3. Disposc fi:onr the ten:ir)t's du,ellinq unit all ashes. rubbish. garbage. and other rvaste in a clearr lrnd

safe manner.

4. Keep all plumbing fixtures in the drvelling unit or used by the tenant as clean rs their condition
pennits.

5. Use in a reasonable manner all electrical, plumbing, sanitary, heating, ventilating, air-conditioning
and other facilities and appliarrces including elevatcrrs in the preurises.

6. Not deliberatell' or ncgliuerrtlv destroy. deface, damage. irnplir ur remove a part of the premises
or knorvingly permit a person to do so.

7. Conduct himself or herself in a manner that rvill not disturb a neighbor's peaceful enjoyment of
the preurises.

5. A. True
6. At least 2-1 hours' notice and enter only at reasonable timcs.
7. 562A.19 (1).

8.+9.
Landlord. purchasers, mortgagee (banker). tenants, rvorkmen, contractors.
i0. & 11. (any ll'e olthe tbllorving)
Aftist's studio,child care, clinical psychologist, dal- care. dressnraking shop, club. intermittgnt contact with
patients, medical practice, nursery school, prof'essional consultation, astrological consultation, prostitution.
12. Not later than the firsr dav of the extended absence.

Article IY-- answers
l. When the landlord is in vioiation oi'the lcase, the tcnant may give the landlord seven days to renredy the

violatir:n or the tenant's lease is over in nut less than seven days.
2. A. True
3. C.
4. No.
5. No. The danrace rvas done by the tenant.
6. Danrages rnd injunctive reliel.
7. Terrninate the new tenant's lcase, demantl performance andlor recover damages.

L A) makc the repair and dcduct the cost f'rom thc rent. B) recover damages C) get a refund of sonte of the

rent alrcady paid.
9&10.
562L.25 Fire or casualty damage.

i. If the drvelling unit or premises nre darnaged or destroyed by lire or casualty to anextent that
enjoyment of the du,elling is substantially irnpaired, the tenant nray:

a. Irrunediately vacate the prenrises and notit,v the landlord in rvriting rvithin fburteen days of the

tenant's intention to terminate the rental agreentent, in rvhich case thc rental agreerxent terminates as of the

date oi vacating; or
b. It continuetl trccttfrltncy is lari,ful. \'acate- a part ol'tlrc du'elling unit rendered ultusahle b1' the t'ire

or casualt\,, in ri,lrich case the tcnant's liabilitv for rcnt is reduced in prc;'lortiorr to the diurinulit.rn in the tair
rental vllue ol'the dri,ellins unit.

l'A gL' -r



2. If the rental agreement is terminated, the landlord shall return all prepaid rent and security
recoverable under section 562A.12. Accounting tbr rent in the event of rermination or apportionment is to
occur as of the date of the casualty.

11. Riehard II
12. Approximately 700 years.
13. & 14.

Such illegal ousteru may consist of the following: (any four of the following will be sufficient).

/changing locks on doors and windorvs without notification to the tenant.

/removing the doors and windows during inclement rveather.

/demolishing the housing unit rvithout legal permission to end the tenancy.

/pad-locking the door.

/physically removing the tenant from the property.

/buming the property

15. "7-7 <Lay" notice.
16. The tenant has 7 days to comply or the lease ends in at least 7 days,

17. & 18. "7 day" notice; because it was the same violationof the lease within six (6) months, the lease ends

within at least 7 days whether or not the tenant comes within compliance with the lease.

19. C.
20. The landlord failed to maintain the premises and the tenant placed the landlord on notice.

21. A single three days' rvritten notice.
22. A tenant or visitor who assaults others, tfueatens to assault others, illegally possesses a weapon or has

illegal activities regarding controlled substances.

23. B.
24. The lease is terminated as of the date the landlord has notice of the abandonment.

25. 562A.30
26. C. April 30.
?7. F.

Article V-- ansrvers
1. Retaliatory conduct.
2. E.
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Final Examination-Iowa Uniform Residential Landlord and Tenant Act
Instructions: When finished, transfer your answers to the Answer Grid on the last page of the Supplement.

Do NOT retum this examination booklet. Only return the Supplement.

1 . A benefit of having a (Jniform landlord and tenant law is that by becoming familiar with the laws in

one state, the agent may be able to function more professionally in another state.

A. True. B. False.

2. A purpose of the Iowa Uniform Residential tandlord and Tenant Act is to simplifr, clariff, modernize

and revise the law governing the rental of dwelling units and the rights and obligations of landlords and

tenants.
A. True. B. False.

3. Until the passage of the Uniform Residential I-andlord and Tenant Act, it was said that tenants had only
one right: the right to pay rent.
A. True. B. False.

4. What does "mitigate" mean?

A. kssen.
B. Ease.

C. Reduce
D. All of the above are meanings of "mitigate."

5. Which case listed below caused courts and law making bodies to take a careful look at housing condi-

tions in the landlording industry?
A. Hilgendorf vs. Hauge.
B. Fergusonvs. Bovee.
C. Mease vs. Fox.
D. Marvinvs. Marvin

6. The central air conditioning inthe tenant's apartment is onthe blink. The tenant opens the refrigerator

door to help chill the apartment. Has the tenant "mitigated" the damages?

A. Yes. B. No;the tenant should notiff the landlord.

7. A purpose of the Iowa Uniform Residential landlord and Tenant Act is to insure that the right to the

receipt of rent is inseparable from the duty to maintain the premises.

A. True. B. False.

8. Two lawyers rent a farm from a retired farmer. The lease is for a long period of time and for an amount

far below fair market rent. What word describes the action of the lawyers?
A. Honest. B. Unconscionable. C. Shrewd. D. Frugal.

9. It is illegal to include which of the following clauses in an Iowa residential lease?

A. SubJease clatse. B. Alienation or due-on-sale clause. C. Exculpatory clause. D. Re-direct clause.

10. The landlord accepts rent without objection but will not sign the five year lease. What is the longest

period of time that this lease will be enforceable?
A. 2 years. B. 4 years. C. I year. D. 10 years.
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1 1. Security deposits shoui<i be kept in an accor,,.nt separate fi'om tlre landlord's personal funds; this

protects the deptsitsfromthe landlord's creditors who may levy onthe personal funds of the land-

1ord.

A. True. B. False.
12. The tenant moves out. When must the landlord send a letter to the tenant stating the reasons for

keeping the security deposit for unpaid damages. (indicate the most complete answer)

A. Within thirty days of receiving the tenant's termination and social security number.

B. Within thirty days of the tenant's deposition and small claims action'

C. Within thirty days of receiving the tenant's termination and mailing address (or delivery instruc-

tions.)
D. Within sixty days of the tenant absconding from the jurisdiction.

13. Which of the following are(is a) penalties (penalty) for willfully including an illegal provision in

an Iowa residential lease?
A. Actual damages.

B. Not more than three months' periodic rent.

C. Reasonable attomey's fees.

D. All of the above.

14. The rent is $750 per month. The rent is 10 days past the due date. What is the maximum atnount

of iate fee the landlord may collect?(562A.9 3A)
A. $60. B. $70. C. $8s D. $100

15. The rent is $699 per month. The rent is 10 days past the due date. What is the maximum amount

of late fee the landlord may collect? (562A.9 3A)
A. $60. B. $70. C. $8s D. $100

16. According to the Iowa Uniform Residential I-andlord and Tenant Act, who receives the interest

on the security deposit?
A. The Iowa Title Guarantee division.
B. The landlord.
C. It escheats to the State.

D. The Civil Rights Commission.

17. The landlord demands a security deposit from the prospective tenant. Mrat is the maximum le-

gal amount that the landlord may receive?

R. t*o month's rent. B. One month's fent. C. One month's rent plus pet deposit'

18. The tenant relocates due to job transfer. In packing her belongings, she removes a picture from

ihe living room wall which has been hanging in the same place for five (5) years. The paint under the

picture 6u*. is the origirnl shade "o*p*.d 
to the faded pairt on the surrounding walls. The land-

lord will not be able to recover a painting fee because this is an example of:

A. Normal wear and tear. B. Ordinary wear and tear. C. Usual wear and tear. D. All of the pre-

ceding.

19. Which of the following is normal wear and tear?

A. Rusty shower curtain rod.

B. Hole in the door.
C. Missing shower curtain rod.
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D. Missing living room carpeting.
20. What is one of the best ways to prove damages caused by the tenant?

A. Ask the tenant's friends what they think in this matter.
B. Make inquiries of the tenant's lawyer.
C. Compare the move-in sheet with the move-out sheet.

21. The tenant terminates his tenancy but refuses to give the landlord future mailing address or delivery
instructions. The landlord recovers the rental inperfect condition! After what period of time may the

landlord retain the security deposit, even if the landlord suffered no loss?

A. 2 years. B. 1 year. C. 7 years. D. 3 years.

22. Which of the following is normal wear and tear?

A. Gouge in wooden floor.
B. Missing light bulb.
C. Sink discolored by clothing dye.
D. Loose grout around ceramic tile.

23. Which of the following is normal wear and tear?
A. Key broken off inside lock.
B. Bum in plastic counter top.
C. Broken toilet tank lid.
D. Sun-damaged drapes.

24. The tenant needs to keep that part of the premises that the tenant occupies and uses as clean and safe as

the condition permits. Is this true according to your study manual?

A. Yes. B. No.

25. What is meant by: "a rule established by the landlord may not have the purpose of evading the obliga-

tions of the landlord."?
A. A landlord can not make rules to reduce her responsibilities under the lease.

B. A landlord cannot make rules to reduce his obligations under the lease.

C. Bothof the above are correct.
D. None of the above is correct.

26. The tenant, according to this course, should conduct himself in a manner that will not disturb a

neighbor's peaceful enjoyment of the premises.

A. Generally true but not according to this course.
B. Somewhat true but only in another country.
C. This is not taught anywhere in this course.
D. Yes.

27. The landlord wishes to enter the tenant's apartment. Which answer below is the most correct answer

according to the Iowa Uniform Residential l.andlord and Tenant Act?
A. The landlord may always enter the tenant's apartment while the tenant is at work.

B. In cases of an emergency, the landlord may enter the apartment immediately.
C. The landlord can enter at any time because the landlord owns the property.

28. The landlord wishes to inspect the tenant's apartment. What length of notice must the landlord give?
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(respond to the most complete arswer that is correct.)
A. 24 hours.
B. 24 hours and only at reasonable times.
C. At least24 hour's notice and only at reasonable times.
D. 24 hours during the evening or 12 hours before sundown.

29. The tenant is operating a business from the rental apartment with the landlord's permission. A
business patron purchases Mary Kay Cosmetics from the tenant, leaves the apartment, catches their
shoe on a frayed piece of carpet in the hallway and tumbles down the stairs. The pneumatic door
closer has malftinctioned and has smashed the patrons fingers when trying to stand up. Who will
probably be responsible for the patron's injury?
A. The landlord and the tenant.
B. The maker of the carpet.
C. Mary Kay Cosmetics.
D. The inventor of the malfunctioning door closer.

30. The agent is having dif{iculties persuading the tenant to allorv her to view the property. The
agent says the law allows prospective tenants to see the inside of the properfy. The tenant says that,
since he has paid rent, he cannot be forced to ailow strangers into the property. Who is correct ac-
cording to this course?
A. The tenant. B. The agent.

31. Which persons listed below have legal access to the tenant's rental?
A. Workmen and contractors.
B. The banker and future tenants.
C. The landlord and purchasers.
D. All of the above have access.

32. The property is zoned commercial. The tenant is operating a day carc business and has numer-
ous children come to the rental every day. The landlord rnandates that the tenant stop this business
immediately; the tenant refuses claiming he has the right to operate a business under the commercial
zorung. Who is correct according to the Iowa Uniform Residential l,andlord and Tenant Act?
A. The tenant;the property is zoned commercial.
B. The tenant; day care is a valid business to help raise the children of working parents.

C. The landlord; according to 562A.20,the landlord must agree to the business;the tenant can only
use the property for a dwelling and uses incidental to dwelling.

D. The tenant always has liberty to use the properly for business purposes.

33. The tenant receives free tickets to the Austratrian Open. What might a careful landlord include in
the lease?
A. The lease may require the tenant to notiff the landlord of their trip within 5 days after departure.
B. The lease may require the tenant to notify the landlord of their trip within 15 days after depar-

ture.
C. The lease may require the tenant to notif,z the landlord of their trip I day after departure.
D. The lease may require the tenant to notify the landlord of their trip no later than the first day of

their absence.

34. The landlord is in serious violation of the lease. What notice may the tenant give the landlord to
bring him within the provisions of the lease?
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A. 30 day notice. B. 14-30 day notice. C. 7-7 day notice. D. 3 day notice.

35. What actions may a future tenant take agairst the landlord if the present tenant will not move out?

A. Terminate the lease.

B. Demand performance under the rental agreement.
C. Recover damages.

D. Any of the above actions can be taken by the future tenant in this situation.

36. Which of the following is the landlord normaliy required to supply?
A. Water. B. Reasonable amounts of hot water. C. Reasonable heat. D. All of the preceding.

37. The winter has been bitterly cold. 'Io reduce heating bills. the tenant stripped off the oak woodwork,
doors and wood paneling and used them for fuel in a wood burning stove to.warm the house. [.ater, the

tenant became dissatisfied with the appearance of the rental home and served the landlord with a "7-7 day"

notice to restore the property to its condition at the inception of the lease. Is this a valid use of that notice?

A. Absolutely; that's what it was designed for.
B. No. The tenant cannot use this notice for damages caused by the tenant.

C. In some cases, yes.

D. Sometimes yes and sometimes no;the rest of the time maybe.

38. The fumace is not working. The landlord refuses to repair or replace this appliance. If the tenant has

given notice to the landlord, what may the tenant do?
A. Make the repair and deduct the cost from the rent.
B. Recover damages.

C. Get a refund of some of the rent already paid.
D. All of the above.

39. The landlord performs a'1ock-out" )f a tenant who refuses to pay rent. The locks were changed; the

landlord did not receive permission from the court for his actions. For what period of time has this type of
non-judicial eviction been illegal?
A. It isn't illegal; landlords do this all the time consequently it must be okay. There are landlords who

also pull out the electric meter which causes all kinds of inconvenience for the tenant who doesn't pay

rent. Tenants should expect this type of thing if they are not going to pay the rent!
B. 5 years. C. 3.25 years. D. Approximately 700 years and during the reign of Richard II.

40. In the 7-7 day notice, what does the first "7" stand for?
A. The landlord has 7 days to comply with the lease.

B. The landlord must record the lease within 7 days.
C. The landlord must sign the lease within 13 days.
D. The landlord must sign up for homestead within 7 days.

41. In the 7-7 day notice, what does the second "7" stand for?
A. The landlord must record the lease within 7 days.
B. The landlord must sign up for homestead within 7 days.

C. The tenant may cancel the lease in as little as 7 days if the landlord does not comply with the lease or
562p..

42. The landlord makes the required repair when notified by the tenant's 7-7 day notice. The same com-

plaint arises five months later. Which is true?
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A. The tenant must again give a 7-7 day notice.
B. The tenant must give a 14-30 day notice.
C. The tenant may give a single 7 day notice and terminate the lease whether or not the landlord

makes the repair.

43. The tenant serves the landlord with a 7-7 day notice. The landlord makes the required repair
within the seven day deadline. The tenant may terminate the lease in this situation.
A. True. B. False.

44. Inthe early 1800's, a landlord disassembled a log home causing it to be uninhabitable. The land-
lord's actions were without the permission of the court and motivated by the tenant's unwillingness
to pay rent in a timely fashion. Which persodgroup listed below made it illegal to perform an ouster
of the tenant without first going to court?
A. Mick Jagger. B. The Beatles. C. Richard II. D. Robert the Bruce.

45. The tenant is current on his rent but is in substantial non-compliance with his lease. What notice
will the landlord likely serve the tenant?
A. 30 day notice. B. 14-30 day notice. C. 7-7 day notice. D. 3 day notice.

46. If the dwelling unit or premises are damaged or destroyed by fire or casualty to an extent that
enjoyment of the dwelling is substantially impaired, the tenant may immediately vacate the premises

and notiff the landlord in writing within fourteen days of the tenant's intention to terminate the rental
ageement, in which case the rental agreement terminates as of the date of vacating.
A. True B. False.

47. lnthe 7-7 day notice served by the landlord, what does the first "7" stand for?
A. The tenant has 7 days to comply with the lease.
B. The tenant must record the lease within 7 days.
C. The tenant must sign up for homestead within 7 days.

48. May this course be used as a substitute for competent legal advice?
A. No. B. No. C. No. D. No.

49. The tenant complies with the lease when notified by the landlord's 7-7 day notice. The same

complaint arises flve months later. Which is true?
A. The landlord must again give a 7-7 day notice.
B. The landlord must give a 14-30 day notice.
C. The landlord may give a 7 day notice and terminate the lease whether or not the tenant complies

with the lease.

50. When should the landlord serve a tkee (3) day notice to pay or quit?
A. When the tenant has not paid the rent.
B. Never.
C. Whenthe tenant has pets; possession of pets is contrary to the lease.

51. What is a "clear and present danger" tenant?
A. A tenant who assaults others or tlreatens to assault others.
B. A tenant who wrongfully possesses a weapon.
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C. A tenant who engages in illegal activities with a controlied substance.

D. All of the above.

52. According to 562A.27A (2.), activities within what distance of the landlord's property mhy be consid-

ered when evicting a clear and present danger tenant?

A. 1000 feet. B. One (1) mile. C. Only the surrounding immediate neighborhood. D. Two (2) miles'

53. What type of notice should the landlord serve to start eviction proceedings against a "clear and present

danger" tenant?
A. 7-7 day notice.
B. A single tluee days' written notice.
C. 14-30 days notice.

54. Iowa Code 5624 .27A only pertains to a tenant of the landlord who is a clear and present danger; it

never applies to a guest ofthe tenant.

A. True. B. False.

55. The tenant, for no reason of the landlord, abandons the rental before the end of the lease. Which of the

following is most correct?
A. The landlord has no duty to re-enter and re-let the property.

B. The landlord, as of the date the landlord has notice of the abandonment, must use reasonable efforts to

re-let the apartment.
C. If the landiord does not use reasonable efforts to reJet the apartment, the lease is terminated as of the

date of the abandonment.
D. Both "B" and "C" above.

56. The tenants are violating the rules of the lease; the landlord allows them to do this. If these two cir-

cumstances remain the same over a long period of time, what may happen if the landlord decides to evict

the tenants for their lease violations?
A. The landlord's behavior may waive his right to enforce the lease or evict the tenants'

B. It is business as normal; the landlord can enforce the original terms of the lease at any time.

57. The tenant's month-to-month lease runs from the first day of the month until the last day of the month'

if the tenant serves notice to terminate the lease on October 15, to what date is the tenant responsible to pay

rent?
A. November 15. B. October 30. C. November 30. D. December 15.

5g. The landlord refuses to give at least 24 hours' notice before entering the tenant's apartment. Irstead,

he knocks on the door and when no one answers, claims he smells smoke and enters the tenant's apartment

("I smell smoke;this constitutes an emergency; an emergency allows me to enter the apartment immedi-

ately rnrthout giving notice !"). Assuminf the smoke was from a casual smoker and the landlord had used

this excuse on numerous other occasions, which of the following is probably true?

A. The landlord could be sued for sexual harassment or lease termination and actual damages.

B. The landlord could be served with an injunction to prevent future same behavior.

C. According to 562A.35,the landlord could be responsible for one month's re.nt plus reasonable attor-

ney's fees.

D. All of the above are probably true.

59. Regarding Retaliator Evictions, the landlord raises the rent before the tenant complains about the con-
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dition of the apartment. The action of the landlord in raising the rent is legal.
A. True. B. False.

60. The landlord raises the rent after the tenant makes a valid complaint about the prope-rry. Accord-
ing to 562A.36, what defense can the landlord use against retaliatory conduct?
A. The tenant was not likeable.
B. The rent increase is commensurate withthe irrcrease incosts and charges of owning rnaintaining .;

or operating the property
C. The tenant is a former commandant of a slave labor camp and missed tlre last boat to Brazil and

took up undercover as a tenant in ttrc landlord's apartment complex :

D. The tenant wears Sears Weather Beater Make-up installed with a irop duster

Transfer your answers to the last page of the Supplement. Only return the Supplement. Do Not re-

tum this final examination booklet.

Page 8


