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Company
On Time provides a robust local platform
meticulously crafted to streamline the
management of rides and local deliveries
for companies of every size. Gain direct
access to our proven suite of services,
comprising of On Time rides and deliveries
expertly managed through our courier and
trucking solutions. Currently, the On Time
transport app is operational in Lusaka,
Copperbelt, and Livingstone, ensuring
thorough coverage and convenience for
businesses across these regions.
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MISSION

STATEMENT

Delivering transport

services of your

choice on time.

VISION STATEMENT

To be the most

preferred and

reliable online travel

partner by the year

2030 in Zambia and

Southern Africa.

To become an online

transport market

leader in Zambia and

Southern Africa.



VALUES AND PRINCIPLES
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Service Delivery on Time: We believe in providing a

service on time to everyone and everywhere. 

We believe in paying our drivers, partners, and other        

service providers on time for efficiency and effective        

provision of service to our esteemed clients.

Taxes on time: Paying taxes on time to the government. 

Customers First: Our customers always come first.

Expanding access: We believe broad access to an open

marketplace creates greater opportunities for everyone.

We aim to serve anyone’s need for mobility or work

anywhere and anytime.

Delivering reliability: We believe the On Time network

should work for everyone in the community.

We strive to make every ride a great experience, and we        

design for a balanced and reliable marketplace for

today and the future.
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Providing choice: We believe flexibility and choice
enable more freedom in mobility and work. We provide
choices for both drivers and passengers/customers
and the network rewards choices that benefit the
community.

VALUES AND PRINCIPLES

Aligning needs: We believe it is our responsibility to align
the different and sometimes conflicting needs of
passengers and drivers.
We build technology designed to provide reliable
earnings for drivers and affordable prices for
passengers/customers.

      We are also responsible for how value is shared across
the network.

Being upfront: We believe everyone should be
equipped with the right information to make the best
decisions for their needs. We strive to be clear about
pricing, matching, and how our technology affects
riders and drivers.



WHY CHOOSE US
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On Time is the best local platform of mobility solutions for
businesses, and our platform is designed to adapt and grow with
your business needs.

The power, reliability, and reach of On Time can help you:
       Save time and costs on business operations like tracking
expenses and budgeting

Streamline business travel and deliveries for employees
to keep teams motivated and engaged

Offer on-demand or scheduled business rides or item delivery
to delight employees and guests

Optimize efficiency, visibility, and control for overhead
Enhance sales and marketing efforts with rewards and
incentives



2020

2021
2022

HOW CAN I USE ON TIME?

Offering rides and delivery solutions to your employees can
lead to a stronger team culture, higher employee engagement,
and increased customer satisfaction, among other
advantages. If you’re a HR manager

Start and contribute to a commute program for employees
Cover the cost of rides and deliveries to reward employee
performance

Arrange employee transportation to and from the airport in
advance

Track transportation expenses for an employee business trip
Set up courtesy rides for conference-bound employees
Establish quarterly transportation travel budgets
No matter your role or industry, connect with us to learn
more about how On Time can support your business
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FLEET SIZE AND TYPES OF VEHICLES
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Borcelle
Company

We have a fleet of 50 cars as a company and a large
pool of dedicated corporate drivers whom we have
contracted to cover up when the demand is high.

Besides that, the company has a target of reaching 100
      company cars within 1 year to meet the transport needs of       
our corporate partners on time with a touch of       
excellence.

Our vehicles include Sedan cars for local trips. 
Upon request, we provide quantum buses for inter-
provincial trips.
We also provide transport for retail clients as well as
deliveries.
Lastly our services include; light trucks and vehicle
recovery.

 



FLEET SIZE AND TYPES OF VEHICLES
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PRICING
1. Standard Rate: We have a standard rate for

distances exceeding 4.5 Kilometers (that is, 4.6
kilometers and above) for both corporate rides and
for retail (taxi) rides.

2. Short Distance: within a distance of 4.5 kilometers
(that is, 0 Km to 4.5 Km) the rate is fixed for both
corporate rides and (taxi) ride

 3. Waiting Time: the Service Provider shall only wait
for 30 minutes for the client with any further delay
attracting a waiting cost. 
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PAYMENT TERMS
The Service Provider shall invoice the client on a thirty (30)
days or weekly basis depending on the client’s preference.  
This is in respect of the total kilometers calculated on all
the pick-ups, be it from the planned pick-up schedule or
any other pick-ups as per the client’s request, this shall
also include waiting time if accumulated.
Payment shall be made within (14) days from the date of
invoice.

Page 10



SOME OF OUR CLIENTS
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CONTACT INFORMATION

Address: Suite 239, 2nd Floor Goldman House Properties,
Great East Road, Lusaka, Zambia
Phone : +260974039773/+26077 5439344
Email :
customercare@ontime.co.zm/marketing@ontime.co.zm
Website: https://ontimetravel.app/
Facebook: On Time



Thank You
For Your Attention
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