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911 CALL
Q=911 Dispatch
Q1=911 Dispatch

Q2=Man
A=Joseph Lopez
Al=Woman

December 12, 2019, 15 hours, 20 minutes, 19 seconds.

911. Where is your emergency?

Hi I need a ambulance to [ N T B
1 I I H

Yes.
Why do you need an ambulance?

Um, | have a, uh, older male, a middle-aged male. Um, he’s [JJjjij and.
um...

He is breathing?
And. uh - yes he’s beth- breathing, but very - very, uh, high - highly breathing.

Okay let me - let me transfer you to Mesa d- er, the medics. Do not hang up.

Okay.
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...or anything?

What is the address of your emergency?

Gilbert with a transfer, | N N OO

Caller are you on the line? Hello is...

Hello?

...anyone there?

Yes this is - is - I'm here...

Okay you're at fir- ||| )N EN T D
Yes that’s correct.

Okay what is the emergency?

Um, I have, uh, a older male here named (Alex). He’s, uh, he just passed out
here on the - in my - on my bathroom.

Okay is he awake...

Are you...

...right now?

...hearing me? I think he’s passed out.
Okay you think he’s unconscious?
Yes.

Okay. Is he breathing normally, like you can see his chest rising and falling?
Hello?

[ hope so.

I have the paramedics on the way. but I need you to try to help me with some
information while they’re driving there to help him. Okay?

Okay.
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How old is he?

Uh, he seems to be in his 40s.

Okay. Do you know him?

No. it’s my mother’s boyfriend.

Okay. And how old are you?

I’'m 25.

Okay. I have the paramedics on the way. So he’s in the restroom right now?
Correct.

Gilbert can we get you started?

I’m already en route.

All right thank you. Okay. Is he on his back or on his stomach? Where is he
at?

He’s on his side.
Okay. Can you lay him flat on his back on the ground?

Um, I’ll try. It’s just there’s feces there and I'm trying to just keep cool right
now.

You...

Um...

...said he’s what?

There’s feces on the ground.
Okay...

There’s...

I know that’s gross, but if we can just go ahead and get him flat on his back, I
want to make sure he’s...
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(Unintelligible).

...breathing, because if he’s not, we’re gonna do a few things.
Gotcha.

Did you say he’s cool, like cold?

(Alex)? (Alex)? (Alex) we gotta get ya on your back. (Alex)?
Does he seem more awake or more asleep?

He’s more passed out.

Okay. is he opening his eyes or moving at all?

He’s breathing.

Okay is he breathing normally, like his chest is rising and falling, he’s not
making any weird sounds?

Yeah he’s, uh, making a very exhaley sound like, “Whoo.”

Okay if he’s doing that, we need to start CPR, so I need you to get him flat on
his back on the ground.

Okay. I'll do that.

Let me know when he’s flat on his back and we’re gonna give you
instructions, okay?

Okay. (Alex)?
What is your first...
We...

...name?
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181
82 Q: HIFI-I
184 o T —
185 A: [ don’t...
186
187 Ql: Okay?
188
189 A: ...think I could do that...
190
191  Q: 206.
192
193 A: ...man.
194
195 Q: (Unintelligible).
196
197 QI: [ know this is difficult. but you're only...
198
199  A: (Unintelligible).
200
2001 Ql: ...helping him...
202
203 A: (Unintelligible).
204
205 Ql: Okay? I know the paramedics...
206
207 A: [ don’t think I can ‘cause I...
208
209 Ql: What is your name?
210
211 A: ..have [ ad I
212
213 Ql: Okay...
214
215 A (Unintelligible).
216
217  Ql; What’s your name?
218
219 A: ..have || 2nd I | can't.
220
221 Ql: What is your name?
222
223 A My name’s Joseph.
224
225 Ql: Joseph. Okay Joseph, the best thing for us to do for him right now is to help
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R T

(Unintelligible).

So if you’ll just take...

(Unintelligible).

I N |
Oh fuck (unintelligible).

| know it’s not ideal, but you’'re doing a really good job by helping him if you
can do that, okay?

Ah. Yo (Alex). (Alex)? He’s not - he’s not breathing.

No.

Okay can you get him flat on his back?

No, he’s too big.

Okay. Just try to get him on his back so we can do chest compressions.
My - my mother just got here.

Okay. Give her the...

(Unintelligible).

...phone then.

So - did she say the mother...

Come on (unintelligible).

...just got there?

Yeah.
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Come here. Come here.

And we’re coming on Mineral right now...
It’s really bad.

We’re almost there.

It’s really bad. Come upstairs, in the bathroom. We need to get him on his
back.

Can - can (unintelligible).

Can you put your mom on the phone?

She’s ri- she’s right here. You're on speaker.

(Unintelligible).

Okay ma’am, the paramedics are pulling up, but in the mean...
Get him...

i

...on his back.

We need him to get flat on his back and we need to give him chest
compressions, okay?

Chest compressions...
I've got it...
(Unintelligible).

I've got it.

But...

One.

Does she know how to do CPR?
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One.

Yeah I know...

Yeah.

...how to do CPR.

She knows how.

Okay.

How far are they? How far?
How far are you?

We're...

(Unintelligible).
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...pulling up out front right now, so they're grabbing their kwi- equipment and

they’re coming in. Are you on the...
Okay.

...first floor or the second?
We’re on the second floor.
Second floor in the bathroom?
Yes.

It’s fire department.

Okay and the door is unlocked?
Yes.

(Unintelligible).

Yes.

Okay.
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(Unintelligible).
Do you see the paramedics now?
Yes.

Okay Joseph, you did a good job. I know that was really scary. but thank you
for your help, okay?

(Unintelligible).

Joseph, before you hang up...

All right.

Joseph before you hang up. I need vour last name.
(Unintelligible) we got a guy that’s coming up (unintelligible).
Joseph, let the paramedics...

(Unintelligible).

...do their business and tell me what your last name is.
Lopez.

Joseph what’s your last name?

Lopez.

(Unintelligible).

Okay. And what’s your date of birth, Joseph?

e oy

Okay. What's a (Alex)’s last name?

I don’t know.

You don’t know his name?

No.
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Okay.

(Unintelligible).

All right. Did you let the officer in?

Yeah.

Okay. Sounds good, I'm gonna let you go, bye-bye.

December 12, 2019, 15 hours, 27 minutes, 27 seconds.

The transcript has been reviewed with the audio recording submitted and it is an accurate

transcription.
Signed
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