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We love testimonials - please email us your testimonials or 

questions at info@btnaturals.com and like us on Facebook.  Let 

us know how the BT Naturals products are working for you 

BT Naturals is a holistic company making 100% natural products consisting of all organic herbs and 

therapeutic grade essential oils to help people and animals feel more comfortable.  “Rio’s Relief Balm 

and Oil – The secrets in the Recipe” www.btnatural.com 

 

BT Naturals is a corporate sponsor of Casey's Safe Haven, a holistic horse rescue.  A portion of every 

bottle and jar sold goes to help their equine “guests” in need. www.caseyssafehaven.org 

 

The Magic Ingredients - “The Secrets in the Recipe” 
Safflower Oil, Organic Beeswax, Organic Herbs - Arnica Flowers, Lemon Balm, Comfrey Root, Calendula 
Flowers, Comfrey Leaf, Solomon’s Seal, and Horsetail. Therapeutic Grade Essential Oils - Lavender, 
Peppermint, Cedarwood, Tea Tree, Frankincense, Birch, and Wintergreen. 
 
* Prices 

• Rio’s Relief Balm  
Mini .5 oz - $5 (great purse size) 
Small 3.5 oz - $30 
Large 7 oz - $50 

 

• Rio’s Relief Oil   
Small 1 oz -$25 
Large 4 oz -$75 

 

• Halo’s Healing Oil 
Small 1 oz -$40 
 

 
To order - call 815.762.0793 (shopping cart coming soon on our website) 
* Prices subject to change without notice.  

 
~ The Birth of the Balm 
Rio’s Relief Balm and Oil was created to help my horse Rio with his arthritis.  
After seeing what it did for him we started using it on all the horses at Casey’s 
Safe Haven Holistic Horse Rescue. We saw miracles when the vets said nothing 
else could be done or the option was chemical drugs that have horrible side 
effects.  After seeing what it did for the horses, all the volunteers wanted to buy 
it and start using it for their health issues.  This was the “Birth of the Balm” for 
all of us.  Rio’s Relief Balm and Oil has truly been a miracle worker for many of 
us – horses, dogs, cats and humans.  The following testimonials are some of the 
results. See more on our website – www.btnaturals.com 
~ Sue Balla, President of BT Naturals 
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~ Jake - Equine 
Jake - Arthritis and Melanoma Tumors 
I have had Jake for 18 years.  He is a 24 year old grey quarter horse. In 2001, 
Jake was diagnosed with Melanoma when tumors started showing up all over 
his body which is common in grey horses. The vet said then that Jake had 
about a year to live before they would become so uncomfortable that he may 
need to be put down. 

Well Jake defied the odds as he is still here. About four months ago Jake 
started slowing down dramatically as the tumors were growing so large. The 
tumor under his armpit was the size of half a cantaloupe. We started putting 
the Rio’s Relief Balm on his coronet bands daily to help keep him comfortable 
which it definitely did. About two months ago he started slowing down again. We decided to give him a half dose 
of Banamine daily to keep him comfortable - which is not good for them long term. 

The owner of the barn had been giving her horse the Rio’s Relief Oil in his food daily to help with the arthritis 
which had helped tremendously so I decided to try giving it to Jake also. I figured it was all natural - no chemicals - 
and certainly wouldn’t hurt him. Two weeks after giving Jake 20 drops of the oil in his food morning and night we 
took him off the Banamine and he continued to be comfortable. He has continued to feel better and better. 
Instead of barely being able to walk around the pasture he is now acting like a 10 year old again. He is happy, 
healthy and back to running and playing in the field. 

To my amazement and that of the barn owner, other boarders and the vet – the tumors are shrinking – yes 
shrinking!!! The vet has even recommended it to her other client that has a grey horse with tumors as nothing else 
has helped. For Jake – the Rio’s Relief Oil is a miracle worker.   ~ Paula 

 

~ Cricket and Susie Equines 
We are so happy Chicklet and Susie are feeling great! “My Farrier suggested Rio’s Relief Oil for my 21-year-old 
horse, Chicklet, who was getting arthritis very badly in her left knee. She didn't even want to walk around the stall! 
I called the vet out who said that there was nothing they could do for her and that I was probably going to have to 
put her down very soon. The Farrier came and we had a really hard time trimming her and she was even on Butte 
at the time (which she hated with a passion!) We managed to get her hooves trimmed but the good leg had to get 
rasped on the ground because she couldn't stand any longer on the bad knee. The Farrier had some wonderful 
treats from Purina so I bought some and put the Rio’s Relief Oil on the treats and gave them to her and her 27- 
year-old stall partner, Susie. I gave the oil twice a day on treats and she was getting noticeably better and was 
walking around and even going outside to eat grass. Eight weeks later the Farrier came again and we decided to 
do Chicklet first because she would be the hardest one. (My other mare, Susie, is fantastic about getting trimmed 
but has to have the back legs done low.) After being on the Rio’s Relief and Halo’s Healing Oil for eight weeks, 
Chicklet not only stood on the bad leg the whole time her good leg was trimmed, she also didn't have to lean 
against me. We had her done in no time at all with zero problems! My older mare Susie didn't have to be done 
down low either this time. I didn't say anything to remind the Farrier because she wasn't pulling the back legs 
away from her and put them on the stand with no problem! The only thing that I did differently was giving them 
Rio’s and Halo’s Oil. There wasn't anything else that I really did. I am a fan of natural ingredients in my horse’s 
food and my food and the dog’s food. I wish Veterinarians would listen to people that tell them this stuff works. 
All the working horses out there that do reining and cutting and barrel racing, etc. would benefit from these 
products and that is a fact. I have been around horses most of my life and I believe some of the horses I have had 
or have known would have lived a lot longer on these products.” ~ Robin S, Seneca, IL 
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~ Velvet Pony 
Foundered 
~I have had Velvet for 14 years.  She is a 26 year old beautiful black pony. 
Velvet had foundered slightly many years ago. Over the years she has been 
sore and lame at times. In November of 2012, Velvet was very lame - mostly 
laying down or “parked out” due to pain. I had the vet out and he x-rayed 
her and determined she has a 16% rotation of the coffin bone in her front 
hooves.  He said there wasn’t much else we could do but try to keep her 
comfortable on bute.  Long term on bute has negative side effects so I 
looked for another option.  The next day we started putting the Rio’s Relief 
Balm on her coronet bands (right above the hooves) daily.  Within two 
weeks she was no longer laying down due to soreness. 

By late January 2013 Velvet was completely sound!!  She was getting 
depressed as she was in a small dirt paddock by herself to heal.  Foundered 
ponies are never supposed to have grass.  I decided that we should start putting her out in the grass pastures with 
her buddies again.  If she had to be miserable living by herself - or take a chance on having her out on grass 
(January grass is pretty dead) and happy - I chose happy for her.  Well we continued to keep her on the grass even 
when spring came along as she was still completely sound and much to our surprise - she has stayed sound. 

In April 2013 the vet came out to float her teeth and re-check her feet.  The vet took xrays again and she still 
has 16% rotation.  He was stunned as she was completely sound and all her fat pads from metabolic syndrome 
were gone.  He said we had gotten all the inflammation out of her body.  We kept her on grass all summer with all 
her friends.  She did slow down some days and was cut back to half days on grass for part of the summer. 

She is still to this day out with her friends and completely sound and HAPPY. This winter we switched to giving 
her the Rio’s Relief Oil in her feed as trying to put balm on her coronet bands in the freezing cold was impossible. 
Velvet has been getting five drops in her food morning and night. Velvet is a miracle pony and had defied every 
odd there is!!!  Thank you Rio’s Relief Balm and Oil!!!!! 

 

~ Tori - Equine 
Tori - Cushings and Ringbone 
~I started using Rio’s Relief Balm and Oil on my 27 year old advanced level 3-day event partner whom I bred and 
raised.  Tori has cushings and ringbone.  Sue prepared a special custom bottle of Rio’s Relief Oil for Tori.  After a 
month, there is significant change in his soundness and energy.  His ringbone appears to be going away - the area 
is much smoother.  He is more playful and basically I have my old friend back.  He’s enjoying his retirement.  This 
amazing blend of organic herbs and oils ‘specifically blended’ is nothing short of a miracle.  I am so grateful for my 
wonderful friend and this amazing product.  Thank you!  Seeing what this does for a 27 year old horse – I wish I 
would have had it when I was competing.  I can just imagine what it would do for an athlete!! 
~ Vicki Rauwolf, USEF Eventing Judge and TD 
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