SyncWave Solutions Data Transfer Agreement

By sighing below, you acknowledge and accept the risks associated with data transfers
performed by SyncWave Solutions, as well as our policies regarding the process.

Scope of Service

SyncWave Solutions will transfer data such as photos, contacts, videos, and other files
between devices, including apps and settings when supported.

Acknowledgment of Potential Risks
Data loss may occur due to:
e Corrupted files orincompatible formats.
e Device malfunctions or software errors.
e Lack of proper backup on the original device.
SyncWave Solutions is not liable for:
e Loss of data due to device or user errors.
e Incomplete transfers caused by hardware/software limitations.
Customer Responsibilities
To minimize risk, customers are advised to:
e Backup allimportant data before the transfer.
e Ensure devices are functional and compatible.
e Provide accurate credentials and information.
Consent and Release of Liability

By signing, you agree that SyncWave Solutions is not responsible for any data loss,
corruption, or incomplete transfers and release SyncWave Solutions from liability for
incidental or consequential damages.

Customer Information and Acknowledgment

Print Name: | Signature:

Date:
Employee Information {Office Use Only}

Name: | Date:




