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NORTH NORTHAMPTONSHIRE PARENT CARER VOICES (NPCV)

SAFEGUARDING CHILDREN AND ADULTS AT RISK POLICY

(Aligned with KCSIE 2025, Working Together 2023 & Care Act 2014)

1. PURPOSE

North Northamptonshire Parent Carer Voices (NPCV) is committed to safeguarding and promoting the welfare of all children, young people and adults at risk who engage with our work.

Safeguarding is everyone’s responsibility.

NPCV will ensure that:
· Children and adults at risk are protected from harm
· Concerns are identified early and responded to effectively
· Safe, accountable and transparent practices underpin all activity

NPCV recognises that robust safeguarding arrangements are essential to delivering safe, high-quality, and trusted services for families.

2. SCOPE

This policy applies to:
· Directors
· Staff
· Volunteers
· Representatives
· Anyone acting on behalf of NPCV

This includes:
· Events and activities
· One-to-one support and advocacy
· Online engagement and communication
· Peer support environments

NPCV recognises its duty of care in all interactions, including where it is not the primary service provider.




3. LEGAL FRAMEWORK

This policy is informed by:
· Keeping Children Safe in Education (KCSIE) 2025
· Working Together to Safeguard Children (2023)
· Children Act 1989 & 2004
· Care Act 2014
· Equality Act 2010
· Data Protection Act 2018 / UK GDPR

NPCV operates in line with local safeguarding partnership procedures.

4. DEFINITIONS

Child
Anyone under the age of 18.

Adult at Risk
An adult (18+) who:
· Has care and support needs
· Is experiencing or at risk of abuse or neglect
· Is unable to protect themselves

Safeguarding
Protecting individuals from harm and promoting their welfare.

Child Protection
Action taken to protect children at risk of significant harm.

5. SAFEGUARDING PRINCIPLES

NPCV follows the six safeguarding principles (Care Act):
· Empowerment
· Prevention
· Proportionality
· Protection
· Partnership
· Accountability

The welfare of the child is paramount.

NPCV embeds safeguarding through:
· Early identification of risk
· Listening to lived experience
· Clear escalation pathways
· Strong governance and oversight



6. ROLES AND RESPONSIBILITIES

Designated Safeguarding Lead (DSL)

Responsible for:
· Managing safeguarding concerns
· Making referrals to MASH
· Liaising with statutory agencies
· Providing advice and support
· Ensuring training and compliance
· Maintaining safeguarding records

Deputy DSL

Supports the DSL and acts in their absence.

Directors
· Provide safeguarding governance and strategic oversight
· Ensure policy compliance and annual review
· Monitor safeguarding effectiveness and risk
· Ensure independence and appropriate escalation routes

All Staff & Volunteers
· Have a duty to safeguard
· Report concerns immediately
· Maintain professional boundaries
· Complete required training

7. TYPES OF ABUSE AND SAFEGUARDING RISKS

Children
· Physical abuse
· Emotional abuse
· Sexual abuse
· Neglect

Additional risks include:
· Child sexual exploitation (CSE)
· Child criminal exploitation (CCE) / county lines
· Domestic abuse
· Online abuse
· Peer-on-peer abuse
· Radicalisation (Prevent)
· Mental health risks linked to safeguarding

Adults at Risk
· Physical abuse
· Emotional/psychological abus
· Sexual abuse
· Financial abuse
· Neglect and acts of omission
· Discriminatory abuse
· Organisational abuse

8. LOW-LEVEL CONCERNS

NPCV recognises the importance of addressing low-level concerns early.

Examples include:
· Boundary issues
· Inappropriate language or behaviour
· Favouritism

All low-level concerns must:
· Be recorded
· Be reported to the DSL
· Be reviewed to identify patterns or escalation risk

9. SAFER RECRUITMENT

NPCV is committed to safer recruitment:
· DBS checks where appropriate
· Identity verification
· References obtained
· Safeguarding included in induction
· Ongoing training and supervision

10. RESPONDING TO DISCLOSURES

If someone discloses abuse:
· Listen carefully
· Do not investigate or ask leading questions
· Reassure appropriately
· Record accurately
· Report immediately to DSL

Confidentiality must never be promised.

11. REPORTING CONCERNS

All concerns must be reported to the DSL immediately.

If there is immediate danger: Call 999

Referrals:
· Northamptonshire MASH: 0300 126 7000
· Out of hours: 01604 626938

12. ALLEGATIONS OR CONCERNS ABOUT DIRECTORS, STAFF OR VOLUNTEERS

NPCV recognises that concerns may be raised about individuals in positions of trust. These will be managed with rigour, fairness and transparency.

Reporting
· Concerns about staff/volunteers → report to DSL
· Concerns about DSL → report to a Director
· Concerns about a Director → report to an alternative Director or escalate directly to external agencies

Response

The DSL or appropriate Director will:
· Assess the concern against safeguarding thresholds
· Seek advice from MASH and/or the Local Authority Designated Officer (LADO)
· Ensure no internal investigation takes place before external advice where safeguarding thresholds may be met
· Take immediate steps to ensure safety, including suspension of duties where necessary

Organisational Responsibilities

NPCV will:
· Act in line with Working Together (2023) and local procedures
· Maintain strict confidentiality on a need-to-know basis
· Keep clear and accurate records
· Ensure appropriate governance oversight of serious concerns

Malicious or unfounded allegations will be addressed appropriately, ensuring fairness to all parties.

13. ONLINE SAFETY

NPCV will:
· Maintain appropriate communication boundaries
· Use secure platforms
· Obtain consent for images
· Monitor online spaces where possible

14. RECORD KEEPING AND INFORMATION SHARING

Records must be:
· Accurate, factual and timely
· Securely stored
· Shared on a need-to-know basis

Safeguarding concerns override confidentiality where necessary.



Safeguarding Recording Standards

NPCV uses a standardised safeguarding concerns form, which is:
· Password protected
· Securely stored
· Access-controlled

Records will include (as a minimum):
· Full name, date of birth, address
· Parent/carer or next of kin details
· Nature of concern (factual account)
· Date, time, location
· Person raising concern
· Immediate actions taken
· Relevant background information

Records must:
· Be completed as soon as possible
· Clearly distinguish fact, opinion and third-party information
· Be suitable for MASH referral

NPCV recognises that high-quality recording is critical to safeguarding outcomes and decision-making.

15. WHISTLEBLOWING

Staff and volunteers can raise concerns about poor or unsafe practice.

External support: NSPCC Whistleblowing Helpline: 0800 028 0285

NPCV promotes a culture where concerns can be raised safely and without fear.

16. TRAINING

NPCV will ensure:
· All staff and volunteers complete safeguarding training
· DSL receives enhanced training
· Regular updates and refreshers are provided

17. GOVERNANCE, ASSURANCE AND CONTINUOUS IMPROVEMENT

NPCV is committed to strong safeguarding governance and continuous improvement.

This includes:
· Annual policy review
· Regular safeguarding oversight by Directors
· Monitoring of safeguarding themes and patterns
· Use of data to inform service improvement
· Clear audit trail of decisions and actions

NPCV will ensure:
· Safeguarding practice is transparent and accountable
· Learning from incidents informs future practice
· Lived experience informs safeguarding development
· Services remain safe, responsive and effective

Safeguarding is embedded as a core organisational priority, underpinning all delivery and decision-making.

18. REVIEW

This policy will be reviewed:
· Annually
· Following any significant safeguarding incident
· In response to legislative or guidance changes
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