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EQUALITY, DIVERSITY AND INCLUSION POLICY

STATEMENT OF COMMITMENT 
We are committed to promoting the principles of equality, diversity and inclusion (EDI) in all areas of our work. As a Parent Carer Forum amplifying the voices of families with children and young people aged 0–25 with Special Educational Needs and Disabilities (SEND), we recognise the value of diverse experiences and are dedicated to ensuring that all parent carers, regardless of background or circumstance, are heard, respected, and represented.
We don’t tolerate bullying, harassment and victimisation. And we’re working to break down barriers in our opportunities, safe spaces as well as within our services for children and parent/carers.
It’s important to us to protect the people we work with, and to give everyone a fair chance in life. 

The aim is for our Directors and volunteers to be truly representative of all sections of society and our community, and for each volunteer to feel respected and able to give their best. 

In providing goods and/or services and/or facilities we are also committed against unlawful discrimination of customers or the public.

Our approach builds on the Equality and Human Rights Commission’s nine protected characteristics and is in line with the Equality Act 2010 protected characteristics of:
· Age.
· Disability.
· Sex.
· Gender reassignment.
· Marriage and civil partnership.
· Race.
· Religion or belief.
· Sexual orientation.
· Pregnancy and maternity.
It’s illegal to discriminate against someone on the basis of these characteristics. This is something we take seriously. We all deserve to feel safe and supported at work.  We aim to oppose and avoid all forms of unlawful discrimination. 
This includes in:
· pay and benefits
· terms and conditions of employment
· dealing with grievances and discipline
· dismissal
· redundancy
· leave for parents
· requests for flexible working
· selection for employment, promotion, training or other developmental opportunities

MODERN SLAVERY STATEMENT
NPCV has a zero-tolerance approach to modern slavery. That includes forced or trafficked labour of adults and children. We’re committed to:
· Acting ethically in everything we do.
· Keeping our business and supply chains free of modern slavery.
· Being transparent, both in our business and our approach to modern slavery.
We expect these same high standards from everyone we work with.
We are committed to improving opportunities and experiences of disabled volunteers. We will review the Equality and Diversity Policy at least annually to stay abreast of new legislation and recommendation.
OUR VISION
To be an inclusive, accessible and representative forum that reflects the full diversity of the families we serve, ensuring that every voice counts in shaping services and support for SEND children and young people.

OUR AIMS
· To remove barriers to participation so that all families feel welcomed, valued and able to engage fully.
· To build trust and partnerships with underrepresented and marginalised communities.
· To ensure all forum activities, communications and decision-making processes are inclusive and respectful of diversity.




DEFINITIONS
· Equality means ensuring everyone has equal access to opportunities and is not treated unfairly because of characteristics such as race, gender, disability, age, sexual orientation, religion or belief.
· Diversity recognises and celebrates the differences between people.
· Inclusion means creating environments and practices where everyone feels respected, supported, and able to contribute.

OUR COMMITMENT 
We will:
· Encourage equality, diversity and inclusion in the workplace & safespaces as they are good practice and make business sense
· Create an environment free of bullying, harassment, victimisation and unlawful discrimination, promoting dignity and respect for all, and where individual differences and the contributions of all staff are recognised and valued.

This commitment includes training about their rights and responsibilities under the equality, diversity and inclusion policy. Responsibilities include staff conducting themselves to help the organisation provide equal opportunities in employment, and prevent bullying, harassment, victimisation and unlawful discrimination.

All staff and volunteers should understand they, as well as their employer, can be held liable for acts of bullying, harassment, victimisation and unlawful discrimination, in the course of their employment, against fellow employees, customers, suppliers and the public

· Take seriously complaints of bullying, harassment, victimisation and unlawful discrimination by fellow employees, customers, suppliers, visitors, the public and any others in the course of the organisation’s work activities.

Such acts will be dealt with as misconduct under the organisation’s grievance and/or disciplinary procedures, and appropriate action will be taken. Particularly serious complaints could amount to gross misconduct and lead to dismissal without notice.

Further, sexual harassment may amount to both an employment rights matter and a criminal matter, such as in sexual assault allegations. In addition, harassment under the Protection from Harassment Act 1997 – which is not limited to circumstances where harassment relates to a protected characteristic – is a criminal offence.







· Proactively engage with hard-to-reach groups, including but not limited to ethnic minorities, non-English-speaking families, young parent carers, LGBTQ+ families, and those in rural or deprived areas.
· Use inclusive language and accessible formats in all our materials.
· Provide support (such as translation, transport or childcare where possible) to enable wider participation.
· Regularly review our membership and engagement strategies to ensure we reflect the diversity of the local SEND community.
· Provide training and raise awareness among our members and volunteers on EDI issues and inclusive practices.
· Challenge and address discrimination or bias wherever it arises.

ENGAGEMENT STRATEGIES 
· Build partnerships with local community groups, faith groups, and voluntary organisations.
· Attend community events and use culturally appropriate approaches to outreach.
· Consult directly with underrepresented families to understand their barriers and tailor our support accordingly.
· Encourage representation from diverse backgrounds on the forum steering group or committee.

MONITORING AND REVIEW 
· We will monitor engagement levels and feedback from different demographic groups.
· This policy will be reviewed annually to assess progress and make improvements.
· Actions and outcomes related to EDI will be included in our annual reports and communications with stakeholders.
· Monitoring will also include assessing how the equality, diversity and inclusion policy, and any supporting action plan, are working in practice, reviewing them annually, and considering and taking action to address any issues.



REPONSIBILITY 
· All members, staff and volunteers of the forum have a responsibility to uphold this policy.
· The Representative Group is responsible for ensuring that EDI is embedded in all forum activities and decision-making processes.

COMPLAINTS AND CONCERNS 
Any concerns or complaints regarding discrimination or exclusion will be taken seriously and dealt with promptly, in line with our complaint’s procedure.



















	Approved on
	Mar 24

	Implemented
	Mar 24

	Review frequency
	Annually

	Reviewed on
	Mar 26



V2 03/25
image1.jpg
NORTHAMPTONSHIRE
PARENT CARER
VOICES CIC




