Valley Meat Processors
101 Meigs Lane Dayton, VA 22821
Phone: (540)879-9041 Fax: (540)879-2001
Email: ValleyMeatDayton@Gmail.com
Customer Guidelines
1. All meat processed at Valley Meat Processors is not to be sold.
2. All animals processed in this facility must be paid for by the LIVE weight, USDA requires that NO custom beef be purchased by the hanging/ carcass weight.
3. As required by the USDA, no customers may pay or pick up any meat that is not associated with their name or address.
4. All meat must be paid for at or before pickup, no orders will leave without payment.
5. All issues with order must be made before leaving.
6. Valley Meat Processors is not responsible for taste or tenderness of your meat.
7. We typically hang beef 14 days. If a beef is here that does not have the fat coverage to allow it to hang 14 days, it is our responsibility to cut it earlier so not to spoil or trim off any meat that would have otherwise been consumable. Your animal may be cut sooner or later than requested depending on the other animals that need to be processed. It is our goal to give each customer the best quality product.
8. [bookmark: _GoBack]Cutting instructions must be submitted at time of slaughter. If your beef has been here 14 days and we have not received cutting instructions we will be forced to cut it to the instructions on file from the last animal processed here.
9. All meat is kept in the same cooler and processed by the same equipment. Your meat will be processed individually, but before or after another customers. We do not disassemble and clean equipment between animals. All equipment is disassembled, cleaned, and sanitized at the end of each day. Animals in coolers will be touching at times.
10. All orders must be picked up within 7 business days or they are subject to a $20.00 storage fee. We process up to 45 beef a week and need room in the freezers and coolers for other customers.
11. Animals brought in that are not on the schedule for slaughter and processing will be processed at a higher rate.
12. All returned checks will have a $50.00 returned check fee.
13. We do not box any orders. Please bring coolers or boxes to put your meat into when you pick up.
14. Valley Meat Processors is not responsible for collecting money due for the cost of the animal. We will only handle money due for the processing provided by Valley Meat Processors. Please arrange your own payment options between the person selling the animal and the person buying it.


