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we request to have all the counter space you are able to provide, we will likely
have a team of 2-3 staff members working to prepare for your event

we will arrive roughly between 2-4 hours prior to your dine time to set up,
prepare and break down
*larger volume parties will require additional preparation time

we provide the following items
chopsticks, disposable plates, napkins & to-go boxes
(unless you plan to provide these items on your own)

we bring all our own equipment, unless we requested otherwise
we do need access to an oven & sink
(if this is unavailable, please let us know and we can make arrangements)
photos of the space isn't necessary but always appreciated

friendly reminder we do not provide any beverages or vessels,
but are more than happy to give our recommendations

invoices are sent after the info for your event has been confirmed

all events are required to pay directly after the event has been completed
with options to pay prior to the event

payment options:
Venmo, Zelle, Cash, Money Order or Business Check
(No personal checks)
please make all checks out to Loma Xayalinh

contact us if you need a physical copy of your invoice present at your event
please reach put with questions with alternative methods of payment

we look forward to your event
please don't hesitate to reach out with questions
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