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Beyond the Continuum: De-escalation after Escalation (2 or 8 Hour) 
 

Vista Law Enforcement Training and Consulting, LLC, in cooperation with ????, has scheduled this 2 or 8-hour 
POST-approved training program, titled “Beyond the Continuum: De-escalation after Escalation.”  This 
training program is presented by current and retired first responder personnel who are experts in de-escalation 
tactics and techniques. Topics include:  
 

• Defining “De-Escalation” 

• Defining emotions, anger, mental health, and mental disorders 

• Subject’s and officer’s physiological responses to a stressful situation 

• Proper tactics and techniques in de-escalation 

• Proper procedures in conflict resolution 

• Understanding freeze/flight/fight and how that knowledge can be used to de-escalate situations 

• How to develop rapport with those needing de-escalation on how to use that as a tactic 

• Why showing empathy and gaining trust is important in de-escalating individuals   

• Review of law enforcement encounter videos involving subjects needing de-escalation   

• Role-play practical scenarios then review/critique (8-hour course only) 
 

This program is designed for civilians and first responder personnel who respond to situations where individuals 

need de-escalation. As with all law enforcement interactions, especially those where the use of force is 

required, attempts at de-escalation and their documentation are important. This course teaches attendees the 

tactics and techniques to de-escalate most situations without using force or calling security. 
 

REGISTRATION: https://vistabluetraining.com/training-schedule 
 

COURSE POST HOURS:  __ Interpersonal Studies,  1/2 Legal Studies,  1/3 Skills Development,                                   

__ Skills Firearms,  0/3 Technical Studies,  __ Racial,  __ Implicit Bias,  2/8 De-escalation 
 

Vista Law Enforcement Training and Consulting, LLC is a Missouri Peace Officer Standards and Training 

(POST) approved provider for Continuing Law Enforcement Education (CLEE) training hours 
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