
Name of Insured:    

1. General Information:

1a. How long has the Insured been trading:

It is your duty to make a fair presentation of the risk and to disclose all material circumstances. 
Before completing this risk questionnaire, please read the section entitled “Your legal duty to disclose information to us and insurance 
companies” on the last page of this document.

Address of Insured:

Postcode:      Tel:

Fax:        Email: 

Website address:

1b. Does applicant own or occupy any airport premises? If yes, please list airport name(s)

1c. Describe the nature of the insured’s aviation-related business:

Aviation Premises, Hangarkeepers 
and Products Liability Insurance
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1d.  Provide a brief description of any non-aviation business activities of associated companies  
(e.g. parent, subsidiaries, affiliates, etc.):

1e.  Period of cover required:

2a.  Location of premises and brief description:

2b.  Largest aircraft using the airport:

2c.  Total number of your own employees working at each airport:

2e.  Estimated annual revenue, excluding revenue from Hangarkeepers and Products Liability (see below)

2d.  Number and type of vehicles i.e. cars, vans, lorries, specialist types (please list each type):

Airside:

Non-Airside:

1f.  What limits of liability are required?

2.  Aviation Premises Liability:
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3a.  Number of hangars you own / lease and aircraft capacity

3b.  Average value any one aircraft:

3c.  Maximum value any one aircraft:

3d.  Average total value of aircraft in any one hangar:

3e.  Maximum total value of aircraft in any one hangar:

3f.  Types of aircraft/engines worked on:

3g.  Do you carry out flight tests?        Yes     No 

If Yes, please state the number of flying hours per annum and provide details of pilot(s) experience, including number of hours on type:

3h.  Do you perform any engine-running / bench testing?     Yes     No 

3i. If Yes, please provide the estimated number of hours per annum:

3j. Estimated annual revenue from the provision of hangarage:

3.  Aviation Hangarkeepers Liability:

4a.  Please provide details of any chartering of third party aircraft undertaken by your company:

4b.  Please provide details of any rental or personal aircraft usage by employees on company business:

4.  Non-Owned Aircraft Liability:
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3k.  Do you perform engine overhaul?      Yes     No 



5a.  Please provide full details of the types of activities performed (include brochures where possible) together with aviation turnover 
during the last 12 months and the estimated aviation turnover for the forthcoming period of insurance:

Service and repair: (Aircraft spare parts and components)   Yes     No 

Product End Use: Turnover last  of which  Estimated for   of which 
 12 Months: USA %: Forthcoming 12 Months: USA %:

Civil:

Fixed wing:    
%

  
%

Rotor wing:    
%

  
%

Other:    
%

  
%

Military:

Fixed wing:    
%

  
%

Rotor wing:    
%

  
%

Other:    
%

  
%

TOTAL:    

Refurbishment:       Yes     No 

Product End Use: Turnover last  of which  Estimated for   of which 
 12 Months: USA %: Forthcoming 12 Months: USA %:

Civil:

Fixed wing:    
%

  
%

Rotor wing:    
%

  
%

Other:    
%

  
%

Military:

Fixed wing:    
%

  
%

Rotor wing:    
%

  
%

Other:    
%

  
%

TOTAL:    

Sale of aircraft spare parts:     Yes     No 

Product End Use: Turnover last  of which  Estimated for   of which 
 12 Months: USA %: Forthcoming 12 Months: USA %:

Civil:

Fixed wing:    
%

  
%

Rotor wing:    
%

  
%

Other:    
%

  
%

Military:

Fixed wing:    
%

  
%

Rotor wing:    
%

  
%

Other:    
%

  
%

TOTAL:    

5.  Aircraft Products Liability
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Sale of aircraft:       Yes     No 

5e. Do you provide Continuing Airworthiness and Maintenance Management (CAMO) Services?  Yes    No 

Product End Use: Turnover last  of which  Estimated for   of which 
 12 Months: USA %: Forthcoming 12 Months: USA %:

Civil:

Fixed wing:    
%

  
%

Rotor wing:    
%

  
%

Other:    
%

  
%

Military:

Fixed wing:    
%

  
%

Rotor wing:    
%

  
%

Other:    
%

  
%

TOTAL:    

Sale of fuel:       Yes     No 

Product End Use: Turnover last  of which  Estimated for   of which 
 12 Months: USA %: Forthcoming 12 Months: USA %:

Civil:

Jet A-1:    
%

  
%

AVGAS:    
%

  
%

Other:    
%

  
%

Military:

Jet A-1:    
%

  
%

AVGAS:    
%

  
%

Other:    
%

  
%

TOTAL:    

5b.  Please also provide the types of aircraft worked on:

5c.  Please give details of engine work, including types of engines worked on:

5d.  Please give details of contract wordings or disclaimers or indemnities used by the Insured in connection with work or services 
(copies of wordings will be of assistance):
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6b.  Does the Insured currently buy aviation premises, hangarkeepers, products liability coverage?  Yes    No 

6a.  If previously insured, give details of any paid and outstanding claims over last 5 years or if not previously insured please give 
details of any incidents which may have given rise to a claim?

6c.  Is there any other information that you consider relevant. This may include risk management procedures undertaken in 
the company, quality initiatives (e.g. ISO 9002), product integrity studies and any other risk assessment, identification or 
minimisation that a company undertakes. (Use separate sheet if necessary).

If Yes, with whom?

6.  Other information

I hereby declare that to the best of my knowledge and belief, the particulars and answers herein are true and correct and that I have not knowingly 
withheld any information which would influence the decision of the insurer in regard to this proposal.

Signed:      Position in Company:
 

Company:     Name:     Date

Your insurance quotation is based on the information you have given us. If any of the information you have provided above changes 
either prior to inception or during the policy period you must notify us immediately.  Updating and/or changing information will not 
automatically result in a change to your policy cover or the cost of insurance, but failure to notify us may invalidate your policy.
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Your legal duty to disclose information to us and insurance companies
You must be aware of the duty of fair presentation, which is the duty of disclosure in relation to insurance, and the potentially severe consequences of its breach.

The duty of fair presentation under the laws of England and Wales, Scotland and Northern Ireland is a duty to provide to the insurers:

•  disclosure of every material circumstance which the insured knows or ought to know, or

•  failing that, disclosure which gives the insurers sufficient information to put a prudent insurer on notice that it needs to make further enquiries for the purposes 
of revealing those material circumstances

in a manner which would be reasonably clear and accessible to a prudent insurer. This means that careful thought must be given to the manner in which information 
is presented.

A material circumstance is one which would influence the judgment of a prudent insurer (not necessarily the insurers in question) in determining whether to take 
the risk and, if so, on what terms. Examples of such circumstances could be the detail of any past aviation claims or accidents that you or other pilots who will 
be covered by this policy have been involved in, regardless of whether or not a claim was made i.e. accidental third party property damage, which you may have 
decided to pay for yourself, instead of making a claim. Please note that these examples are for illustrative purposes only and are by no means exhaustive or 
conclusive.

It is important to understand who in your business has “knowledge” for the purposes of this duty:

•  If you are an individual, you will be presumed to know what you actually know and what is known by the individuals responsible for your insurance (such as your 
broker);

•  If you are a corporate entity, you will be presumed to know what is known by the business’ “senior management” and the individuals responsible for its insurance 
(such as your risk management team and your broker).

We will seek to agree with insurers in advance of any placement whose “knowledge” counts for the purposes of the duty, and will in any event provide you with 
guidance on this.

Please note that you will be treated as knowing:

•  material circumstances of which you (or the relevant persons identified above) have actual knowledge;

•  material circumstances which you suspect but you have deliberately refrained from confirming or enquiring about; and

•  material circumstances about which you ought to know (i.e. circumstances which should reasonably have been revealed by a reasonable search of information 
available to you). 

This means that in some circumstances the responsible individuals will be required to make enquiries, and the information (and therefore the scope of those 
enquiries) may not necessarily be limited to that held by the business.  We will provide advice and guidance on the nature and extent of searches that may be 
required to comply with the duty.

The duty of fair presentation continues up until the insurance has been concluded and ‘resurrects’ in the event of any amendment to the risk during the policy 
period or extension/renewal. It may also be that the terms of the policy include specific ongoing disclosure conditions or conditions which effectively extend certain 
disclosure obligations post inception of the policy.

In completing a risk questionnaire or claim form or any other material document relating to an insurance policy and in providing information to or for insurers, 
the accuracy and completeness of all answers, statements and/or information is the policyholder’s own responsibility and it is of paramount importance that all 
relevant information is provided and that it is accurate. Should you so require, you may request that we assist you by providing examples of matters which ought 
to be disclosed as being material or arguably material circumstances, in general terms, or specific to your risk from the knowledge we gain from working with you 
to understand your risk.

In the event that there is a breach of the duty of fair presentation, the insurers are generally limited to “proportionate remedies”, linked to what they would have done 
if the risk had been fairly presented.  This may result in the imposition of different terms, or the proportionate reduction of claims where a higher premium would 
have been charged.  In circumstances where the Insurer would not have entered into the contract on any terms it can avoid the contract and refuse all claims, but 
must return the premium. If the breach is deliberate or reckless the insurer can avoid the policy, refuse all claims and keep the premium.

The duty of disclosure and the consequences of its breach may vary from that stated above, dependent upon the law(s) of which country is applicable to the 
insurance. If you have instructed us to place cover governed by the laws of a country other than England, Wales, Scotland or Northern Ireland we recommend 
that you obtain advice as to your obligations under the relevant law. If you are not sure about which law applies to your chosen policy, please refer to your  
normal contact.

Your Data Matters
We know how important data privacy is to you and we want to make sure you are clear on why and how we collect, handle, store and transfer personal data; 
what your rights are and how they can be exercised.
With the introduction of the Europe-wide General Data Protection Regulation (GDPR) and the UK Data Protection Act in May 2018, we have reviewed what 
information we process and how we process such information so you can be confident that we’re processing information appropriately and securely.
You can view our full privacy policy at www.ajg.com/uk/brokerage-privacy-policy or request a copy by writing to us at Hayward Aviation, The St Botolph Building, 
138 Houndsditch, London EC3A 7AW.
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 -  - 

HAYWARD AVIATION IS A TRADING NAME OF ARTHUR J. GALLAGHER (UK) LIMITED

THE ST BOTOLPH BUILDING  •  138 HOUNDSDITCH  •  LONDON EC3A 7AW  •  TELEPHONE: 020 7902 7800 
HAYWARD AVIATION IS A TRADING NAME OF ARTHUR J. GALLAGHER (UK) LIMITED WHICH IS AUTHORISED AND REGULATED BY THE FINANCIAL CONDUCT AUTHORITY 
REGISTERED OFFICE: THE WALBROOK BUILDING, 25 WALBROOK, LONDON, EC4N 8AW. REGISTERED IN ENGLAND AND WALES. COMPANY NUMBER: 1193013

Thank you for taking your time to complete this risk questionnaire.
The information will be used for insurance purposes only.
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