
VISUAL FACILITATION FOR THE 
CONFLICT RESOLUTION COMMUNITY

Low Tech, High Touch

Peace Mapping

“People should talk less and draw more”
Goethe, J.W. Von



PEACEMAPPING.COM
Provides interactive visual facilitation 
for mediation and peacebuilding 
sessions. 

The visual facilitator closely 
collaborates with the mediator(s), by 
graphically mapping out the process 
in different stages. 

Peacemapping supports the group 
thinking in gathering information, 
strategic visioning, developing 
solutions and transforming conflict 
dynamics.

Has been developed by Susanne 
Hoogwater (41). She is a graphic 
facilitator, creative lawyer, author 
and artist.   She completed basic 
mediation training. She is an expert 
in visual communication and is 
highly motivated to contribute her 
skills to conflict resolution work.

Susanne is a native from the 
Netherlands, and lives in the Denver 
area, Colorado, United States . 

Other projects:  
www. legalsketchpad.com 



RELATIONAL LEVEL

INDIVIDUAL LEVEL

INFORMATION LEVEL

ACTION LEVEL

PROCESS LEVEL

please visit www.peacemapping.com for further information behind each box 



GRAPHIC RECORDING
Graphic recording is a process that 
actively engages people with the 
information they are exchanging 
or receiving. They see their stories 
evolve on flip charts and hand-
drawn maps.  

A graphic recorder is an active 
listener in the room. She listens, 
synthezises and organizes the 
information. The information will be 
enriched with images, metaphors 
and other visual elements. The 
real time drawing process gives 
a refreshing human touch to the 
information. 

Graphic recording is a process 
that is used in a variety of settings 
for collaborative and strategic 
thinking, problemsolving and 
planning in corporations, non-profit 
organizations, an edducation. 

For more information visit the 
website of the International 
Organization of Visual Practitioners - 
www.ifvp.org 

Other projects:  
www.legalsketchpad.com 



KEYWORDS

Holding space for clarity

Quick capture in real-time

See things differently from a safe distance

Visual container for group memory

Visual support to activate dialogue, understanding 
and ownership

Participants see ‘the big picture’ 



Example of a strategic vision map, created during a meeting for P5Y- Give 
Peace a Deadline, in Boulder, Colorado. 



Example of studio map, based on informational materials of ‘The season 
for Peace and Non Violence’ in the Denver area.



Example of live facilitation, during training of call center staff of legal non 
profit organization. 



graphic facilitator & creative lawyer
www.peacemapping.com (001) 720-3243555sh@peacemapping.com

peace mappingpeace mapping

susanne hoogwater

For more information please visit www.peacemapping.com or
contact me via: sh@peacemapping.com
telephone  720-3243555


