STARCAST
PERFORMING ARTS SCHOOLS
PRIVACY POLICY
At Starcast Performing Arts Schools, we take the privacy, safety and wellbeing of our Students and their families seriously. This Privacy Policy explains how Starcast Performing Arts Schools (“Starcast”, “we”, “us” or “our”) collects, uses, stores and protects personal information relating to our Students, Parents/Guardians and other individuals who interact with us. We process personal information in accordance with applicable UK data protection legislation, including the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
1. About Starcast
Starcast aims to be transparent about the information we collect and why we need it, while ensuring that personal information is handled responsibly and securely.
2. Who Is Responsible for Your Information?
The Starcast school or branch with which you enrol will be responsible for the personal information collected in connection with a Student’s attendance.
3. Information We Collect
We may collect information about Students and Parents/Guardians that is necessary to provide our services safely and effectively.
Student information may include:
Full name
Date of birth and age
Contact details 
Address
Emergency contact information
Attendance records
Class and enrolment information
Performance and participation information
Relevant medical, allergy or accessibility information
Safeguarding information where necessary
Photographs, video or other recordings where appropriate

Parent/Guardian information may include:
Name
Address
Telephone number
Email address
Emergency contact information
Payment and invoicing information
Communication preferences
Information provided when communicating with Starcast

We may also collect information provided through enquiries, auditions, workshops, competitions, performances, events, online classes, social media or other Starcast activities.
4. Medical, Accessibility & Safeguarding Information
Some information provided to Starcast may be special category personal data, such as information concerning a Student’s health. We may request this information where necessary to protect a Student’s health and safety, make reasonable adjustments, support participation, respond to safeguarding concerns or meet our legal responsibilities. We will only use such information where there is a lawful basis for doing so and will take appropriate steps to protect it.
5. How We Use Personal Information
Starcast may use personal information to:
Process enrolments and manage Student places
Organise classes, rehearsals, workshops and performances
Communicate with Parents/Guardians and Students
Process invoices and payments
Maintain attendance records
Manage emergency contacts
Protect the health, safety and wellbeing of Students
Meet safeguarding responsibilities
Arrange performances, competitions and other opportunities
Provide online activities where applicable
Improve the quality of our teaching and services
Manage complaints or concerns
Meet legal, regulatory or insurance requirements
Maintain appropriate business and financial records
6. Our Lawful Basis for Processing Information
Depending on the circumstances, Starcast may rely on contract, legal obligation, legitimate interests, consent or vital interests. Where we rely on consent, you may withdraw your consent at any time.
7. Photographs, Video & Promotional Material
Starcast celebrates the achievements of our Students and may wish to capture photographs or video of classes, rehearsals, performances, workshops and events. Where appropriate, we may request separate permission to use photographs or recordings for Starcast social media, websites, promotional materials, posters, brochures, advertising, performance publicity and celebrating Student achievements. Where consent is required, we will seek this separately and respect any decision not to provide consent.
8. Online Classes & Recordings
Where Starcast provides online classes, workshops or activities, we may use online platforms and communication technology to deliver those sessions. Where sessions are recorded, recordings may be retained for safeguarding, quality assurance, staff training or reviewing teaching and delivery. Recordings will only be retained for as long as reasonably necessary and will be securely deleted when no longer required, subject to legal or safeguarding requirements.
9. Sharing Personal Information
Starcast will not sell personal information to third parties. We may share relevant information where necessary with trusted organisations or individuals who help us operate safely and effectively, including teachers and Starcast staff, relevant Principals, venues and event organisers, payment providers, accountants or professional advisers, IT/software providers, insurance providers, emergency services or medical professionals, safeguarding professionals or relevant authorities, and debt recovery agencies or legal representatives where required to recover outstanding fees.
10. Safeguarding
The safety and welfare of our Students is of paramount importance. There may be circumstances where Starcast is required to share personal information without consent because we have a safeguarding concern or legal obligation. This may include sharing information with safeguarding professionals, social services, police, medical professionals or other relevant authorities. Where legally permitted and appropriate, we will communicate with the Parent/Guardian.
11. Keeping Information Secure
Starcast takes reasonable and appropriate steps to protect personal information from loss, theft, unauthorised access, accidental disclosure, unauthorised alteration and unlawful processing. Access will be restricted to individuals who have a legitimate reason to access it.
12. How Long We Keep Personal Information
We retain personal information only for as long as reasonably necessary for the purpose for which it was collected, unless we are required by law to retain it for longer. Different types of information may be retained for different periods. When information is no longer required, we will securely delete or dispose of it.
13. Your Rights
Depending on the circumstances, individuals may have rights to request access, correction, deletion, restriction of processing, objection to certain processing, data portability and withdrawal of consent. These rights are subject to legal exceptions and limitations. To exercise your rights, please contact your Starcast Principal or the contact details in this policy.
14. Children’s Personal Information
Starcast works primarily with children and young people and recognises the additional responsibility involved in handling their information. We will take particular care when collecting and processing information relating to Students and will prioritise their safety, wellbeing and best interests.
15. Cookies & Our Website
Where our website uses cookies or similar technologies, these may be used to ensure the website operates correctly, understand how visitors use the website and, where applicable, support marketing or functionality. Where required, we will provide appropriate information and obtain consent for non-essential cookies.
16. Third-Party Websites & Social Media
Starcast may provide links to third-party websites, platforms or social media pages. These organisations have their own privacy policies and terms, and Starcast is not responsible for how those organisations process personal information.
17. Changes to Your Information
Please notify your Starcast Principal as soon as possible if there are changes to your contact details, emergency contacts, a Student’s medical information, allergies, accessibility requirements or other information that may affect a Student’s safety or participation.
18. Data Breaches
If Starcast becomes aware of a personal data breach, we will assess the incident and take appropriate steps to contain and investigate it. Where required by law, we will notify the Information Commissioner’s Office (ICO) and/or affected individuals.
19. Complaints
If you have a question or concern about how Starcast handles personal information, please contact your Principal in the first instance. We will investigate concerns and aim to resolve them fairly and promptly. You also have the right to complain directly to the Information Commissioner’s Office (ICO) if you believe your personal information has been handled unlawfully.
20. Contact Us
Starcast Performing Arts Schools
Email: anna.would@hotmail.com
Telephone: 07557044814
21. Changes to This Privacy Policy
We may update this Privacy Policy from time to time to reflect changes to our services, legal requirements or the way we process personal information. The latest version will be made available to Parents/Guardians and/or published on the relevant Starcast website.

	OUR COMMITMENT
At Starcast, we believe that creating a safe, supportive and welcoming environment is just as important as developing performance skills. We are committed to treating every Student and family with respect and handling personal information with the same care, professionalism and responsibility that we bring to everything we do.
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