
Terms & Conditions
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General Terms
All drinks must be cold for setup of the arrival of Fizz and team.
Beverage confirmation needs to be finalised 2 weeks out from event.

Location + Permissions
For all events held in venues/locations other than a private property or a
hired function venue, it is the responsibility of the hirer to obtain
permission/licenses and provide the paperwork/confirmation to The Fizz
Float management at least 14 days prior to the event date.

Damages
If The Fizz Float receives any damages by your guests during your event this
is deemed your responsibility and the repair bill will be forwarded to you the
hirer.
All unaccountable glassware will also incur a replacement value invoice
which will be sent out after final clean and count.

Weather
The Fizz Float, does not provide refunds in the case of bad weather. In the
event of wet or bad weather it is the responsibility of the client to make
alternative arrangements. The Fizz Float needs to be notified of these
alternate arrangements as soon as possible. In the case of emergency or
extenuating circumstances and at the discretion of management the event
dates and details may be able to be modified.
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Extras if you want to share so we can all work together
Caterer (please advise your caterer of our staff meals): _______________
Photographer:___________________________________________
Celebrant:______________________________________________
Event Stylist:____________________________________________
Florist:_________________________________________________

Travel
Bookings within 100km of Hamilton will be inclusive of travel however a $2 per km
there after will be an additional charge.

Booking Confirmation
To secure a booking, a deposit of 30% is required. Once you have received our
invoice you have 14 days to make your deposit. If 30 days passes and no deposit
has been received, the date will be re-opened. The remaining invoice balance is
required 14 days prior to your event. 

Post Event Charges
Consumption of cocktails, other agreed additionals and incidental breakages will
be charged post event. Payment will be required within 14 days.

Cancellation or Refunds
The deposit acts as partial payment of the invoice and will be subtracted from
the overall invoice cost prior to the final invoice being processed. Please note full
deposits are non-refundable. We are more than happy to work with you if your
dates change but if cancellation is more than 60 days before the event only
50% of the deposit will be refunded. Cancellation less than 60 days prior there
will unfortunately be no refund.


