
Assistance with Utility Bills 
 
For immediate electric bill assistance, call 211 (or visit 211.org) to find local, state, and non-profit 
programs. Key federal assistance includes the Low Income Home Energy Assistance Program 
(LIHEAP), which helps with heating/cooling bills, and the Crisis Intervention Program (CIP) for 
urgent, emergency, or shut-off situations.  
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Key Resources & Options: 

• LIHEAP/LIEAP: Provides annual, one-time vendor payments for eligible low-income 
households. Applications for seniors (60+) usually open in December, with others opening 
in January. 

• Crisis Intervention Program (CIP): Available for households in a heating/cooling crisis. 
• Local Agencies: Contact your local Department of Social Services (DSS) for state-specific 

programs. 
• Utility Providers: Contact your provider directly to ask for payment plans, budget billing, or 

temporary discounts. 
• Non-Profits: Organizations like The Salvation Army provide emergency utility assistance.  
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Application Requirements: 
You will likely need proof of income (pay stubs), a copy of your utility bill, and social security 
numbers for household members. 
 

https://www.211.org/get-help/utilities-expenses
https://www.google.com/search?q=Low+Income+Home+Energy+Assistance+Program+%28LIHEAP%29&rlz=1C1GCEA_enUS1094US1094&oq=&gs_lcrp=EgZjaHJvbWUqCQgCEEUYOxjCAzIJCAAQRRg7GMIDMgkIARBFGDsYwgMyCQgCEEUYOxjCAzIJCAMQRRg7GMIDMgkIBBBFGDsYwgMyCQgFEEUYOxjCAzIJCAYQRRg7GMIDMgkIBxBFGDsYwgPSAQkzMTM2ajBqMTWoAgiwAgHxBXAWbWYuv2Im&sourceid=chrome&ie=UTF-8&mstk=AUtExfCSfappDpcRK2DOjB0d69wPeAujORYOpTynoQ3J76iyDeGOaR3WMPUEeZ_GIq72AgyuV4kUTr8Dk2l6rkWm2twRL73_FtWN_HHE7IxyL7_wzQt8jLslvb12_B5eaHdfeW_bLjORxcGfwU4tpJ9K64KUlvTv8uwKLimMyMs8CcxSWITBpq8i_f3ISg7VM2p3O0YU&csui=3&ved=2ahUKEwiWmYGWspWTAxVtF1kFHV8jERUQgK4QegQIARAC
https://www.google.com/search?q=Low+Income+Home+Energy+Assistance+Program+%28LIHEAP%29&rlz=1C1GCEA_enUS1094US1094&oq=&gs_lcrp=EgZjaHJvbWUqCQgCEEUYOxjCAzIJCAAQRRg7GMIDMgkIARBFGDsYwgMyCQgCEEUYOxjCAzIJCAMQRRg7GMIDMgkIBBBFGDsYwgMyCQgFEEUYOxjCAzIJCAYQRRg7GMIDMgkIBxBFGDsYwgPSAQkzMTM2ajBqMTWoAgiwAgHxBXAWbWYuv2Im&sourceid=chrome&ie=UTF-8&mstk=AUtExfCSfappDpcRK2DOjB0d69wPeAujORYOpTynoQ3J76iyDeGOaR3WMPUEeZ_GIq72AgyuV4kUTr8Dk2l6rkWm2twRL73_FtWN_HHE7IxyL7_wzQt8jLslvb12_B5eaHdfeW_bLjORxcGfwU4tpJ9K64KUlvTv8uwKLimMyMs8CcxSWITBpq8i_f3ISg7VM2p3O0YU&csui=3&ved=2ahUKEwiWmYGWspWTAxVtF1kFHV8jERUQgK4QegQIARAC
https://www.google.com/search?q=Crisis+Intervention+Program+%28CIP%29&rlz=1C1GCEA_enUS1094US1094&oq=&gs_lcrp=EgZjaHJvbWUqCQgCEEUYOxjCAzIJCAAQRRg7GMIDMgkIARBFGDsYwgMyCQgCEEUYOxjCAzIJCAMQRRg7GMIDMgkIBBBFGDsYwgMyCQgFEEUYOxjCAzIJCAYQRRg7GMIDMgkIBxBFGDsYwgPSAQkzMTM2ajBqMTWoAgiwAgHxBXAWbWYuv2Im&sourceid=chrome&ie=UTF-8&mstk=AUtExfCSfappDpcRK2DOjB0d69wPeAujORYOpTynoQ3J76iyDeGOaR3WMPUEeZ_GIq72AgyuV4kUTr8Dk2l6rkWm2twRL73_FtWN_HHE7IxyL7_wzQt8jLslvb12_B5eaHdfeW_bLjORxcGfwU4tpJ9K64KUlvTv8uwKLimMyMs8CcxSWITBpq8i_f3ISg7VM2p3O0YU&csui=3&ved=2ahUKEwiWmYGWspWTAxVtF1kFHV8jERUQgK4QegQIARAD
https://www.google.com/search?q=LIHEAP%2FLIEAP&rlz=1C1GCEA_enUS1094US1094&oq=&gs_lcrp=EgZjaHJvbWUqCQgCEEUYOxjCAzIJCAAQRRg7GMIDMgkIARBFGDsYwgMyCQgCEEUYOxjCAzIJCAMQRRg7GMIDMgkIBBBFGDsYwgMyCQgFEEUYOxjCAzIJCAYQRRg7GMIDMgkIBxBFGDsYwgPSAQkzMTM2ajBqMTWoAgiwAgHxBXAWbWYuv2Im&sourceid=chrome&ie=UTF-8&mstk=AUtExfCSfappDpcRK2DOjB0d69wPeAujORYOpTynoQ3J76iyDeGOaR3WMPUEeZ_GIq72AgyuV4kUTr8Dk2l6rkWm2twRL73_FtWN_HHE7IxyL7_wzQt8jLslvb12_B5eaHdfeW_bLjORxcGfwU4tpJ9K64KUlvTv8uwKLimMyMs8CcxSWITBpq8i_f3ISg7VM2p3O0YU&csui=3&ved=2ahUKEwiWmYGWspWTAxVtF1kFHV8jERUQgK4QegQIAxAB
https://www.google.com/search?q=Crisis+Intervention+Program+%28CIP%29&rlz=1C1GCEA_enUS1094US1094&oq=&gs_lcrp=EgZjaHJvbWUqCQgCEEUYOxjCAzIJCAAQRRg7GMIDMgkIARBFGDsYwgMyCQgCEEUYOxjCAzIJCAMQRRg7GMIDMgkIBBBFGDsYwgMyCQgFEEUYOxjCAzIJCAYQRRg7GMIDMgkIBxBFGDsYwgPSAQkzMTM2ajBqMTWoAgiwAgHxBXAWbWYuv2Im&sourceid=chrome&ie=UTF-8&mstk=AUtExfCSfappDpcRK2DOjB0d69wPeAujORYOpTynoQ3J76iyDeGOaR3WMPUEeZ_GIq72AgyuV4kUTr8Dk2l6rkWm2twRL73_FtWN_HHE7IxyL7_wzQt8jLslvb12_B5eaHdfeW_bLjORxcGfwU4tpJ9K64KUlvTv8uwKLimMyMs8CcxSWITBpq8i_f3ISg7VM2p3O0YU&csui=3&ved=2ahUKEwiWmYGWspWTAxVtF1kFHV8jERUQgK4QegQIAxAD
https://www.salvationarmyusa.org/utility-rent-assistance/

