Request for Use of OEM Parts in Vehicle Repair

To Whom It May Concern,

I am writing to formally request that only Original Equipment Manufacturer (OEM) parts be used in the repair

of my vehicle.

OEM parts are engineered, tested, and certified by the original vehicle manufacturer as part of the overall
crash safety and performance system. Unlike many aftermarket parts - even those labeled as "certified" by
insurers - OEM parts are crash-tested and meet the safety standards that my vehicle was originally designed

to perform under.
| understand that certain insurance policies or repair shops may suggest the use of non-OEM parts to reduce
costs. However, | am not comfortable compromising the structural integrity or safety of my vehicle. This

includes components critical to airbag timing, crumple zones, and occupant protection.

| respectfully request documentation confirming that all parts used in the repair are OEM. If any non-OEM

parts are proposed, | request written notice and my express approval before installation.

Thank you for your understanding and cooperation in maintaining the highest standards of safety for my

vehicle.

Sincerely,

Name:

Phone Number:

Claim or Repair Number:
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