To Whom It May Concern,

| am writing to wholeheartedly recommend Yvonne Kerner for a position with your department. Yvonne
is a consummate professional who has amassed over 16 years of management experience prior to any
formal training. This experience has been honed through real-world challenges, where Yvonne has
demonstrated exceptional detail orientation and diligence.

Yvonne's expertise in technical writing, budget management, and print operations is commendable. She
has a proven track record of transforming outdated processes into streamlined digital operations,
significantly enhancing efficiencies, and reducing waste. Yvonne’s ability to automate redundant tasks
showcases a strong analytical mindset and a forward-thinking approach to problem-solving.

Moreover, Yvonne is known for her innovative solutions and proactive efforts in improving operational
efficiencies. Her current four-year tenure in Internal Print Operations has not only enriched her skill set
but also provided her with a unique perspective that is invaluable. Yvonne's adaptability and eagerness
to take on roles that fully utilize her capabilities speak volumes about her commitment to professional

growth and organizational success.

| am confident that Yvonne will be an asset to any team, bringing a wealth of experience, a fresh
perspective, and a drive for excellence that is rare to find. Please feel free to contact me if you require
further information.

Sincerely,

Mr. Melvin Scott

Digital Print Manager
melvin_scott@ bcbst.com email.
423.315.6648 cell phone.
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