
How to use VIGIL Client  

 
 

1. When you open the application, click the log on button, then sign in with your username 
and password. 

 
2. Once you log in, click on the sidebar, then the drop down menu next to the camera option. 

If you want to display all the cameras, double click the display all button. If you want to just 
pull up individual cameras, double click on the camera/cameras you want to pull up. 

                                            

 
3. To open a playback, open the camera you wish to see. Then, right-click on the video screen. 

From there, select the quick search option. You can then select the search option. In the 



top right corner of the window that pops up, you can select the date and time frame you 
wish to search. Then, click on the search bar in the top left, followed by the camera name 
next to the video bar. 

 

 
 

4. When the footage is open, move the mouse just above the video bar. That will pull up the 
video control menu.  

 
 
4a. These 2 icons are the fast-forward and rewind buttons. 
 

 
 
4b. These 2 icons are the seeking buttons. To use these, left-click the button, keep holding 
the left-click on the mouse, and drag the mouse to speed up/slow down the playback.   
 

 
 
 



5. To enter smart search, hover over the tab on the right side of the screen. Then, click on the 
glasses icon. To use the smart search, click on the area that you want to focus on. You can 
adjust the sensitivity, start the search, and can reset the search. 
 

  

 
 

6. To save the video, right-click on the screen, then hover over save still image or motion video 
option. Then select the AVI Video. Click on the exports option

  



 
 

7. After the export is completed, on the left menu click on the other features drop down menu. 
Then click on the remote exports browser. From there, double-click the video you want to 
transfer to local destination. Then, select the destination you want to the video to go to. The 
video will then start to export and will be in the folder that you selected.  

 

 


