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1. Begin by downloading the Vigil Client software from the 3xLogic Download
Center. Scroll down to Vigil Products and click the download button located next to
“Vigil Client Install”

VIGIL Products

Version & Release Date Download Links

V.13.00.0000 Download
VIGIL Client Update —
1/27/2025 484 MB

V.12.00.0000 ﬁ Download
VIGIL Client Install E——

/272025 582 MB

VIGIL Server and Client Update
V.13.00.0000 Download
Note: Please contact tech support for VIGIL Server updates pre-v11.00.0000. -
1/27/2025 1.2GB
DO NOT UPDATE PRE-v11 0 with this file.

V.13.00.0000 Download
VIGIL Client MSI E—
1/27/2025 418 MB

V.13.00.0000 Download
VIGIL DV Player E—
1/27/2025 34 MB

Download
VIGIL Client Lite for Mac -
209 MB

2. Once the file has finished downloading, navigate to your downloads folder by
opening the File Explorer.



https://www.3xlogic.com/resource/software-download-center
https://www.3xlogic.com/resource/software-download-center

3. Then click the “downloads” folder on the left side of the window that opens.
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4. Double-Click on the Vigil Clientfile to run the installer. You'll see a window with a
progress bar pop up briefly after double-clicking.
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5. Theinstaller will open, and you'll see this window appear, close any applications
or processes that might conflict with installation.

), VIGIL Client X

‘Welcome to VIGIL Client Setup program. This program will install
VIGIL Client on your computer.

It is strongly recommended that you exit all Windows programs
before running this Setup Program.

Click Cancel to quit Setup and close any programs you have
winning. Click Next to continue with the Setup program.

WARNING: This program is protected by copyrght law and
intemational treaties.

Unauthorized reproduction or distribution of this program, or any
portion of it, may result in severe civil and criminal penalties, and
will be prosecuted to the maximum extent possible under law.

6. You willthen be prompted to choose an installation location. Leave it as default
and click next, unless you'd like the program installed somewhere otherwise, but

itis recommended to consultyour IT Department before doing so.

) VIGIL Client

Destination Location

Setup will install VIGIL Client in the following folder.

You can choose not to install VIGIL Client by clicking Cancel to exit Setup.

Destination Folder
C:\Program Files (=86)\Vigi\VIGIL Chent

ise Installation Wizard?




7. Finally, you can begin installing the software, the process will begin after you click
next.

&) VIGIL Client

Start Installation

You are now ready ta install VIGIL Client.

Press the Next button to begin the installation or the Back button to reenter the installation
information.

ise Installation Wizard?

8. You will see this progress page come up, make sure to refrain from turning off or
restarting your computer while it completes the installation. Allow it to run until it
has finished.

Installing

& &

C:\Program Files (x86)\Vigi\Temp_folder\ForceEndService.exe

Current File

Copying file:

1 e
All Files

Time Remaining 8 minutes 20 seconds

h/ise Installation Wizard®




9. The installation will be complete when you see this page appear. Simply click
finish and the program will open shortly after. You can now begin to set up the
program to view your cameras.

b VIGIL Client

VIGIL Client has been successfully installed.

Press the Finish button to exit this installation.




