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LET YOUR FRIENDS AND FAMILY KNOW

- ACCOUNT SETUP, FUNDING, & ACCESS IS NOW AVAILABLE .
« ANYTIME - 24/7 - ONLINE & THROUGH CTC'S MOBILE APP .

* OPTIONS FOR FAMILY & FRIENDS *
DIRECTPAY - ONLINE, OVER THE PHONE, & KIOSK

Have them visit us online at www.citytelecoin.com to register their existing DirectPay account(s) or to
setup new ones. Funds can be added to an account through our CTC kiosk as well. They can call us at
318-746-1114 for live help. Please remember that a DirectPay account allows you to call only that specific
telephone number, but an online calling card account allows you to call any unrestricted phone number.

VIDEO VISITATION & MESSAGING

Have them visit us online at www.citytelecoin.com to register and schedule video visitations. After an
account is registered, you can send and receive messages through the visitation unit in your dorm.
Have them call us at 318-746-1114 for live help with messaging or scheduling visits.

NEW * ONLINE CALLING CARDS * NEW

ONLINE CALLING CARDS CAN BE PURCHASED AND RELOADED AT
WWW.CITYTELECOIN.COM AND THROUGH OUR MOBILE APP - 24/7, ORTHROUGH THE CTC
KIOSK, STATIONED INSIDE THE LOBBY AT THE FACILITY, DURING NORMAL LOBBY HOURS.
ONLINE CARDS CAN BE USED TO CALL ANY UNRESTRICTED NUMBER. WHEN A CARD IS PUR-
CHASED FORYOU, YOU'LL RECEIVE AN ALERT AT THE VISITATION UNIT IN YOUR DORM.

24/7 ONLINE & MOBILE ACCOUNT ACCESS

After they’ve registered their account online with us, they can download our mobile app for Android
or iOS. They can check their balances, add funds, view their call records, send and receive messages,
and schedule Video Visitations online or via our mobile app ANYTIME - 24/7. They can search the
mobile app store for “City Tele-Coin” to download our app.

*FOR INMATES *

As always, you can call our free Inmate Hotline at (318) 746-1114 and give us the names and phone
numbers of family and friends who you'd like for us to call and assist with setting up an account.
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