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Travel update.

Any residents wishing to travel outside of the Bailiwick and who have not received their vaccination
certificate should contact Guernsey through this email. vcc@gov.gg.

Please note: The Offices of the Vaccine Control Centre (VCC) are receiving an extremely high
volume of emails and it may be several days before you receive a response.

Any resident who does not have access to email should contact the Committee Office on 832118 for
assistance.

The authorities in Guernsey have confirmed that Sark residents' certificates are currently with the
printers and will be sent out as soon as they are ready.

We apologise for the inconvenience some residents have experienced whilst travelling; however the
process of issuing certificates is outside of our control.

FAQ:

My Certificate says | was vaccinated at Beau Sejour and | wasn’t. What should | do?

On your COVID Status Certificate it will show the Administering Centre as follows - MVC — Beau
Sejour. This is because it is a States of Guernsey programme and the certificate will not, therefore,
identify the exact location where you received your vaccination e.g. your Primary Care surgery, care
home or at the Princess Elizabeth Hospital etc.

Further information is available through this link.Travel from July - Frequently Asked Questions |
States of Guernsey - COVID-19 (gov.gq)



mailto:PandemicEmergency@sarkgov.co.uk
mailto:vcc@gov.gg
https://covid19.gov.gg/faqs/july
https://covid19.gov.gg/faqs/july




	My Certificate says I was vaccinated at Beau Sejour and I wasn’t. What should I do?

