Fly Girl Destinations

TRAVEL AGENCY

TERMS AND CONDITIONS

Please read the following terms and conditions carefully. You will be unable to make any bookings
or reservations unless you understand and agree to the following terms and conditions. References
to “us,” “we,” and/or “our” in these booking terms shall mean Fly Girl Destinations. We will rely
on the authority of the person making the booking to act on behalf of any other traveler on the
booking and that person will bind all such travelers to these terms and conditions.

RATES AND INCLUSIONS.
Rates

All prices and rates are subject to availability and can be withdrawn or varied without notice. The
price is only guaranteed once a deposit is made. Please note that prices quoted are subject to
change. Price changes may occur by reason of matters outside our control which increase the cost
of the product or service. Such factors include adverse currency fluctuations, fuel surcharges, taxes
and airfare increase. Please contact Fly Girl Destinations directly for up-to-date prices.

Quotes “Three Free”

Quotes are only valid for 24-hours, rates are subject to change after this period has passed.
Additional quotes are available through Fly Girl Destinations. You are allotted to three free quotes
prior to booking. After you have exceeded three free quotes, additional quotes are available for
$50 USD to be paid directly to Fly Girl Destinations.

Roommates and Room Pairings

All bookings will include hotel and resort stay arrangements unless expressly stated otherwise or
requested. Hotel rooms are typically booked with two individuals assigned to each room at the
time of booking. Should you require a deviation from this, then notify your travel agent at the time
of booking. In the event that your party has an uneven number of travelers, your travel agent may
attempt to place you with a roommate at your request. However, it is not guaranteed that you will
be paired with another individual. If there is not an additional individual available then you will
be booked in a single room.

Airfare

Tour prices do not include international or other airfare unless expressly mentioned in the quote
or trip description. Fly Girl Destinations will provide the best price available for the travel dates
requested at the time the quote is prepared. Quotes provide an estimate only and are not a firm
price commitment by Fly Girl Destinations or the applicable air carrier(s).
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Fly Girl Destinations acts only as a sales agent for the applicable air carrier and the air carrier
terms and conditions apply to the purchase and use of the air travel ticket. Please consult the air
carrier’s applicable terms and conditions of carriage for complete information including applicable
cancellation terms. Fly Girl Destinations is not responsible for changes in air itineraries or flight
times and does not provide advice or alerts regarding air travel tickets, flight status or delays.

DEPOSIT AND PAYMENT TERMS.

At the time of booking reservations, a non-refundable deposit per person is due to Fly Girl
Destinations. If reservations are made 60 days or less prior to departure, the full amount will be
due at the time of booking. Should you make your reservation more than 60 days in advance,
payment plan options are available. However, the full amount of your reservation will be due 30
days prior to your departure.

Payments by Credit Cards

In case of making the deposits or payments by credit cards, as a traveler or participant, you agree
and accept full responsibility for payments made. Fly Girl Destinations will not be held
accountable for any amount that is chargeback or disputed. All chargebacks or disputed amounts
must be paid back to Fly Girl Destinations promptly to ensure your booking is not cancelled. All
major credit cards are accepted.

DETAILS REQUIRED FOR BOOKING.

As a condition of booking, you must provide the information requested by Fly Girl Destinations
along with final payment. Should you fail to supply information required by Fly Girl Destinations
for air tickets, permits, or other inclusions, you will also be liable for any costs, fees or losses
including failure to obtain or provide that inclusion. In the event that you fail to supply this
information required by Fly Girl Destinations, Fly Girl Destinations also reserves the right to treat
your booking as cancelled and levy any cancellation fees deemed reasonable by Fly Girl
Destinations, in its sole discretion.

REVISIONS, DEVIATIONS, AND CANCELLATION FEES.
Revisions

Any changes made by the individual booking will be subject to the current prices and rates of
booking. If there is a decrease in price then that amount will be credited back to the individual in
the form of a trip credit for future travel use.
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Deviations

We aim to operate all tours as advertised but as we plan the tours many months in advance, we
may occasionally have to make changes or cancel your booking and we reserve the right to do so
at any time.

Changes: If we make an insignificant change to your tour, we will make reasonable efforts to
inform you as soon as reasonably possible if there is time before your departure, but we will have
no liability to you. Occasionally we may have to make a significant change to your confirmed
arrangements. We will notify you if it is necessary to make a significant change.

Cancellation Fees

If trip protection is not purchased, a cancellation fee will apply and will be due immediately upon
cancellation in the amount of $100.

REFUNDS.

Refunds are available to individuals that purchase travel insurance in the form of a travel credit
unless explicitly stated otherwise by the vendor.

Generally, no refund or reduction will be made to any member in respect of airfare,
accommodation, meals, sightseeing tours, transport or any other services which are included in the
booking not utilized by the individual due to personal reasons.

TRAVEL INSURANCE.

Travel insurance is optional, but is recommended. Travel insurance will ensure that your trip is
protected from unforeseen circumstances and is refundable should you be prevented from
traveling. If you book and decline travel insurance, you may be required to sign a disclaimer.

SPECIAL REQUIREMENTS.

Please advise your travel agent of any special requirements or accommodations needed for
traveling at the time of booking. Fly Girl Destinations prides itself in being inclusive and
accommodating, but does not make any guarantees for any special accommodations not expressly
mentioned in these terms and conditions or booking agreements.



Fly Girl Destinations

TRAVEL AGENCY

PASSPORTS AND VISAS.

Passports are required for all international travelers at the expense and responsibility of each
individual traveler. Additionally, certain destinations require a Visa for admittance into the
country. Visas are to be applied for at the expense and responsibility of each individual traveler. It
i1s your responsibility to obtain information and to have in your possession all the required
documentation and identification required for entry, departure and travel to each country or region.
This includes a valid passport and all travel documents required by the relevant governmental
authorities including all visas, permits and certificates (vaccination or medical certificates) and
insurance policies. You must have a passport that is valid 6 months after the last date of travel with
Fly Girl Destinations as set out on your itinerary. Fly Girl Destinations does not provide any advice
regarding travel documents and makes no representations or warranties as to the accuracy or
completeness of any information provided on visas, vaccinations, climate, clothing, baggage, or
special equipment and you agree that Fly Girl Destinations is not responsible for any errors or
omissions in this information.

LIMITATIONS OF LIABILITY.

Fly Girl Destinations and their respective employees, affiliates, officers, directors, successors,
representatives, and assigns shall not be held liable for (a) any damage to, or loss of, property or
injury to, or death of, persons occasioned directly or indirectly by an act or omission of any other
provider, including but not limited to any defect in any aircraft, watercraft, or vehicle operated or
provided by such other provider; and (b) any loss or damage due to delay, cancellation, or
disruption in any manner caused by the laws, regulations, acts or failures to act, demands, orders,
or interpositions of any government or any subdivision or agent thereof, or by acts of God, strikes,
fire, flood, war, rebellion, terrorism, insurrection, sickness, quarantine, epidemics, theft, or any
other cause(s) beyond their control. You waive any claim against Fly Girl Destinations for any
such loss, damage, injury, or death.

In the event that any loss, death, injury or illness is caused by the negligent acts or omissions of
Fly Girl Destinations or of the Third-Party Suppliers of any services which form part of the
booking contract then Fly Girl Destinations limits its liability, where applicable by all applicable
international conventions.

FORCE MAJEURE.

Fly Girl Destinations is not liable in any way for death, bodily injury, illness, damage, delay or
other loss or detriment to person or property, or financial costs both direct and indirect incurred,
or for Fly Girl Destinations failure to commence, perform or complete any duty owed to you if
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such death, delay, bodily injury to person or property is caused by an Act of God, war or war-like
operations, mechanical breakdowns, terrorist activities or threat thereof, civil commotions, labor
difficulties, interference by authorities, political disturbance, howsoever and wheresoever any of
the same may arise or be caused, riot, insurrection and government restraint, fire, extreme weather,
significant risks to human health such as the outbreak of serious disease including any mutation or
variation of, and the ongoing effects of, COVID-19 or SARS-COV-2, or any other cause
whatsoever beyond the reasonable control of the Tour Operator or the Third-Party Supplier of
services, whether or not foreseeable, which would make it dangerous or not viable for a Tour to
commence or continue, any and all of which, individually and collectively, constitute “Force
Majeure.”

LOCAL LAWS AND REGULATIONS.

All participants in tours operated by Fly Girl Destinations are expected to obey the laws and
regulations of the countries visited and any failure to do so may relieve us of all obligations that
we may otherwise have to you.

APPLICABLE LAW.

The Contract and these Terms are subject to the laws of the State of North Carolina and you submit
to the exclusive jurisdiction of the courts located in North Carolina, for the resolution of any
dispute under these Terms or concerning any booking, product, or service.



