[image: ]BOARDING AGREEMENT
OWNER INFORMATION				DATE: _____________________
Name: ___________________________________________
Street Address: ___________________________________________________ 
City: ____________________ ST: ______ ZIP:_______________
Home Phone: __________________________ Cell: ____________________
Email: ________________________________ Referred by: ___________________________
EMERGENCY CONTACT: _______________________ Phone: ______________________
Social Media: In the event we take pictures of guests, and a photo includes your pet, it is ok for us to post them our social media pages? Y/N _______
PET INFORMATION: DOG 1 
Name: ____________________ Breed: _____________ Sex: ________ Neutered/Spayed? __
Color/Markings: ______________ Weight: ______ Tattoo/Microchip: __________________
DOB/ Age: __________________ Veterinarian: _____________________________________
Previous Boarding: Y/N   Where: __________________________ Phone: _______________
Is your dog up-to-date on all vaccinations (Bordetella, Distemper, and Rabies) and flea treatments?    Y/N                                                      *we will need a copy of those records* 
Does your dog have any health issues: ____________________________________________
Does your dog have Separation anxiety? Explain in detail.____________________________ 
Has your dog ever shown aggression towards a person? _____________________________
Has your dog ever shown aggression towards another animal? _______________________
Feeding Instructions: __________________________________________________________

PET INFORMATION: DOG 2
Name: ____________________ Breed: _____________ Sex:_________ Neutered/Spayed?__
Color/Markings: ______________ Weight: ______ Tattoo/Microchip: __________________
DOB/ Age: _________________ Veterinarian: ______________________________________
Previous Boarding: Y/N   Where: __________________________ Phone: ________________
Is your dog up-to-date on all vaccinations (Bordetella, Distemper, and Rabies) and flea treatments?    Y/N                                                      *we will need a copy of those records*
Does your dog have any health issues: _____________________________________________
Does your dog have Separation anxiety? Explain in detail.____________________________ 
Has your dog ever shown aggression towards a person? ______________________________
Has your dog ever shown aggression towards another animal? ________________________
Feeding Instructions: ___________________________________________________________

PET INFORMATION: DOG 3
Name: ____________________ Breed: _____________ Sex:________ Neutered/Spayed? __
Color/Markings: ____________ Weight: _______ Tattoo/Microchip: ___________________
DOB/ Age: ____________ Veterinarian: ___________________________________________
Previous Boarding: Y/N   Where: __________________________ Phone: ________________
Is your dog up-to-date on all vaccinations (Bordetella, Distemper, and Rabies) and flea treatments?    Y/N                                                      *we will need a copy of those records*
Does your dog have any health issues: _____________________________________________
Does your dog have Separation anxiety? Explain in detail.____________________________ 
Has your dog ever shown aggression towards a person? ______________________________
Has your dog ever shown aggression towards another animal? ________________________
Feeding Instructions: ___________________________________________________________

SENIOR CANINE RELEASE AGREEMENT
When your beloved family pet member is 7 years or older they are officially considered a senior in the canine world, even though they may not act like it. If your pet is under the age of 7, please feel free to skip this page. 
Here at Country Paws Resort we strive to provide the best care for your dog no matter the age. Keeping that in mind, we need to know what your wishes are in the event of an accidental injury or death by natural causes. 
Pet Name: __________________________
Who to contact first: _________________________________________
What veterinarian would you like your pet to see? (Country Paws Resort’s veterinarian is Dr. Linda Allen with Pacific Northwest Veterinary Hospital)
___________________________________________________________________________
In the event of a natural death where would you like your pet to be taken?
____________________________________________________________________________
Would you like us to instruct them if you would like your pet cremated?
____________________________________________________________________________
Please know that if you family pet member were to pass away after hours or during the weekend we would take the same measures as your vet would as far as bagging and freezing your pet until we are able to transport them to the vets office first thing in the morning or first thing Monday morning. 
We understand that this form may be difficult for you to fill out or even think about at this time but we are just doing our best to follow your wishes and ensure that you pet has the care they deserve. 
Signature___________________________________ Printed Name: _____________________
Date: _____________________________
Please feel free to add any additional instructions, wishes, or information below:



BOARDING CONTRACT
Owner agrees to pay the rate for boarding in effect on the date pet is checked in to Country Paws Resort. Owner further agrees to pay all costs and charges for special services requested, and all veterinary costs for the pet during the time said pet is in the care of Country Paws Resort. Owner further agrees to be solely responsible for any and all acts or behavior of said pet while it is in the care of Country Paws Resort. 
Our establishment agrees to exercise due and reasonable care and to keep the premises sanitary and properly enclosed. Your pet will be fed and watered regularly and housed in safe and clean quarters. 
The services we provide are done so without liability for loss or damage from disease, death, running away, theft or fire, and from injury or damage by your pet to people, or other animals on the property, or other unavoidable causes. Due diligence and care has been exercised. It is expressly agreed by owner and Country Paws Resort that Country Paws Resort’s liability shall in no event exceed the lesser of the current chattel value of a pet of the same species or the sum of $200.00 per animal boarded. 
[bookmark: _GoBack]Should any pet become ill or need medical attention, we reserve the right to administer aid and to render care by your local designated veterinarian, if available, or by our kennel veterinarian. Any expenses incurred, being reasonable in amount, shall be paid promptly by the owner. 
In the event that we have to transport your pet to receive medical attention for any reason a surcharge will be applied to the owners account to cover the cost of travel to and from your local designated veterinarian, if available, or by our kennel veterinarian.
No pet will be released until all charges are paid in full or other arrangements satisfactory to our kennel have been made. The customer agrees to notify us in advance if there is any change in the pet’s pick up date. Any pet left uncalled for after seven days from the scheduled date of pickup, as noted herein, shall become property of Country Paws Resort and may be sold or disposed of. 
No Aggression Tolerance Policy: Country Paws Resort is not equipped to care for or board, any dog which is aggressive toward people, and reserves the right to refuse service to any dog at any time. 
Vaccination Policy: Country Paws Resort requires that all pets are up to date on DHPP, Rabies, and Bordetella. We take care that our facility is cleaned and disinfected regularly. In the even that your pet is sick, Country Paws Resort is not liable for any costs or responsibility. 
Unaltered Pets: Country Paws Resort is able to board pets that are not spayed or neutered at a higher rate. No intact female that is currently in heat is allowed to stay. In the event that an unaltered female goes into heat during her stay, owners will be notified to find alternative arrangements for their pet. Additionally Country Paws Resort will not be liable for any pregnancies that occur. Owners may be charged extra cleaning fees as Country Paws Resort deems necessary. 
Dog Play Policy: Owner fully understands and acknowledges that dogs may bite without warning. Bites may cause injury to handlers and/or other dogs. Owner acknowledges and understands that there are certain risks involved when dogs participate in a dog social setting. Every dog reacts differently and with that being in their nature, they are unpredictable. While Country Paws Resort staff are highly trained and take extra precautions in introducing dogs, dogs can change their mind in an instant. Owner releases Country Paws Resort from all liabilities. 
Owner specifically represents that they are the sole owner of the pet, free and clear of all liens and encumbrances. Owner specifically represents to Country Paws Resort that the pet has not been exposed to contagious diseases within a thirty day period prior to boarding. Owner shall not hold Country Paws Resort liable for any and all liability with regard to dispensing owner-supplied or veterinarian-supplied medications. A list of medical conditions, including allergies is required for boarding. 
This contract contains the entire agreement between the parties. All terms and conditions of this contract shall be binding on the heirs, administrators, personal representatives and assigns of the owner of Country Paws Resort. Owner shall hold harmless Country Paws Resort in the event of the death of a pet, unless due to gross negligence by Country Paws Resort or its staff. 
Any controversy or claim arising out of or relating to this contract, or in breech thereof, or as the result of a claim or controversy involving the alleged negligence by any party to this contract, shall be settled in accordance with the rules of the American Arbitration Association, and judgement upon the award rendered by arbitrator may be entered in any court having jurisdiction thereof. The arbitrator shall, as part of his award, determine an award to the prevailing party of the costs of such arbitration and reasonable attorney fees of the prevailing party. 




Owner or Agent Signature							DATE

Country Paws Resort: Emergency Plan Contract
(Please fill out one contract for each pet)
Client Name:
Pet Name:
Client Phone Number: 
Client Email: 
Emergency Contact: 
Emergency Contact Phone Number: 
Contact Information of the place you will be staying or of a person with whom you will be traveling. (Only to be used if unable able to reach you or your emergency contact): 


Veterinarian Name & Hospital:
Veterinarian Phone Number:

*In the case of an emergency where your dog needs medical attention and we are not able to get reach your primary veterinarian, is there another veterinary facility you would like to be contacted?



*If neither is available, do you authorize Country Paws Resort to access any available veterinary facility? 


*In the case of an emergency, does your dog have any medical conditions of which the veterinarian needs to be informed? (Including illnesses and any medication)




*In the case of an emergency does the veterinarian have permission to do whatever is necessary to help your dog? (This may include x-rays, blood collection, anesthesia, surgery, medications, etc.)




Date: 
Client Signature:



Check-In and Check Out Policy
Country Paws Resort adheres to a timely check-in and check-out policy to enable us to provide the best possible care and experience for our guest. We are able to make arrangements for check-in and check-outs outside our normal times at an additional fee to the customer. 
Check-in times are between 1:00 P.M. and 4:00 P.M. 
Check Out times are between 10:00 A.M. and 1:00 P.M.

















Owner or Agent Signature							DATE
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