
Monitor your GIS 

System Health with 

ArcGIS Monitor
Ryan Moore RPU

Todd Copeland 

MPS



What is ArcGIS Monitor?

• Helps you monitor the health of your ArcGIS enterprise deployment

– How many licenses do I have and who has them checked out?

– What web services are stopped on my ArcGIS server?

– Is my CPU or RAM exceeding a certain percentage of use?

– Can send you e-mail alerts when a criteria is met to help prevent 

unplanned downtime

• Ex. Your D: drive on your ArcGIS server has less than 1 GB of space 

remaining

• Ex. The ArcGIS server service has stopped

– Reports and other analytics that highlight where your ArcGIS Enterprise 

may have issues.



ArcGIS Monitor Key Components

• ArcGIS Monitor 

Administrator—Allows you to 

manage services and counters 

and perform administrative 

tasks

• ArcGIS Monitor 

Server application—Provides a 

web-based interface for 

analyzing alerts and viewing 

metrics

https://enterprise.arcgis.com/en/monitor/10.8/administration/what-is-arcgis-monitor-administrator.htm
https://enterprise.arcgis.com/en/monitor/10.8/reports/what-is-arcgis-monitor-server.htm


ArcGIS Monitor Installation

https://enterprise.arcgis.com/en/monitor/10.8/install/deplo

yment-scenarios.htm

https://enterprise.arcgis.com/en/monitor/10.8/install/deployment-scenarios.htm


Configuration with ArcGIS Monitor 

Administrator

1. Create a connection to the ArcGIS Monitor Server application.

2. Register a collection.

3. Add a monitor service.

4. Set Windows service permissions.

5. Add a counter.

6. Configure alerts and email notifications.

7. View and analyze alerts and export reports.

https://enterprise.arcgis.com/en/monitor/10.8/administrati

on/set-up-arcgis-monitor.htm

https://enterprise.arcgis.com/en/monitor/10.8/administration/create-a-connection-to-arcgis-monitor-server.htm
https://enterprise.arcgis.com/en/monitor/10.8/administration/register-a-connection-to-the-collection-database.htm
https://enterprise.arcgis.com/en/monitor/10.8/administration/add-a-monitor-service.htm
https://enterprise.arcgis.com/en/monitor/10.8/administration/set-windows-service-permissions.htm
https://enterprise.arcgis.com/en/monitor/10.8/administration/counters-in-arcgis-monitor.htm
https://enterprise.arcgis.com/en/monitor/10.8/administration/configure-alerts-for-counters.htm
https://enterprise.arcgis.com/en/monitor/10.8/administration/configure-email-notifications.htm
https://enterprise.arcgis.com/en/monitor/10.8/reports/what-is-arcgis-monitor-server.htm
https://enterprise.arcgis.com/en/monitor/10.8/administration/set-up-arcgis-monitor.htm


ArcGIS Monitor Glossary

https://enterprise.arcgis.com/en/monitor/10.8/reports/alert

s-glossary.htm

https://enterprise.arcgis.com/en/monitor/10.8/reports/alerts-glossary.htm


Demo of ArcGIS Monitor Administrator



ArcGIS Monitor Server Application
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ArcGIS Monitor E-mail Notification Log –

SEVERE Node



Monitor Web Site: ArcGIS Server Category: 

Log – SEVERE Node



ArcGIS Server Log - Severe Error



Dashboard application that has a failing map 

service component



Tips and Tricks

• Read the glossary terms to better understand the alerts and statistics 

ArcGIS Monitor collects

• Review the add-ons available in the ArcGIS Monitor Gallery

• Start small – configure only a couple alerts to start

– You don’t have to add every alert before you can start exploring ArcGIS 

Monitors functionality

• Adjust alert criteria thresholds 

– Easy to configure ArcGIS Monitor over alert and become numb to them

• Remove Alerts that are no longer relevant or don’t provide value to 

you

– Be sure to run the Clean Views admin task or you may continue to get 

alerts

https://enterprise.arcgis.com/en/monitor/10.8/reports/alerts-glossary.htm
https://arcgismonitor.maps.arcgis.com/home/gallery.html?view=grid&sortOrder=desc&sortField=relevance
https://enterprise.arcgis.com/en/monitor/10.8/administration/clean-views.htm


ArcGIS Monitor’s Future!


