
Street Light 
Outage 
Application
https://www.menashautilities.com/





IDENTIFIED  ISSUES

Customer called in and customer service 
collected information on a note card.

Information was entered from an existing 
Access database.

Communication with line crew was 
inconsistent with no tracking.

Customer Service didn’t ask correct questions



IDENTIFIED  WORKFLOWS

Meeting with Supervisor + GIS + Line Crew

Identify workflow. How would street light 
repairs be completed.

Line crew needed location number on the 
pole and street address.

Supervisor needed to know what problems 
were being fixed and type of fixture.



IDENTIFIED  WORKFLOWS

GIS needed to know change in light size for 
billing purposes and mapping changes.

ESRI upgrades to PRO 3.1 and Enterprise 11.1

Use Experience Builder and Survey 123



















Promoting our Technology Plan

Accep t ed  b y  t h e  r e s id en t s  of Men a sh a

Prom ot ed  t o  ou r  Com m iss ion

Su p p or t ed  b y  Cu s t om er  Se r v ice

Used  b y  t h e  Police  Dep a r t m en t

Prom ot ed  b y  Ma n a ger s  u s in g Fa ceb ook ,  
m a ilin gs  a n d  Pu b lic Pow er  Week



ESRI  PRODUCTS  USED

ARC PRO
En t e r p r ise
Ex p er ien ce  Bu ild e r
ARCGIS On lin e
Su r v ey  123
Microsoft  Pow er  Au t om a t e





QUESTIONS?
https://www.menashautilities.com/
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