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What is ArcGIS Survey123?

• Survey123 is a form-centric data collection tool

• Web and mobile friendly

• ArcGIS Online or ArcGIS Enterprise



Getting Started

• Requires ArcGIS Organization in either ArcGIS 

Online or ArcGIS Enterprise

• Survey123 Web Designer (“Drag-and-drop”)

• Survey123 Connect (XLSForm spreadsheet)



Survey123 – Web Designer



How We Are Using Survey123

• Survey created through Survey123 Web 

Designer

• Shared publicly (BEWARE!)

• Door-hanger information left at homes with link to 

survey if unable to enter.



What We Are Doing

• Lead Service Line Inventory (LSLI)

• Informing our customers about the LSLI and lead 

in drinking water 

• Asking customers to submit a survey that 

identifies service line material

• Reviewing submissions and updating records



Results (so far)

• Participation – Could be better

– 21%  MPS on-site verified

– 18%  Survey verified (1 unapproved submission)

– 61%  Not entry/No response

• Good quality survey submissions

• Easy to manage data



Reviewing Survey Results



Lead Service Line Inventory

• Historical documents

• Data clean-up and standardization

• Internal field data collection – ESRI Field Maps

• Build public awareness



MPS Water Regulations - 1954



MPS Regulations – Service Requirements



Subdivisions – Lead Services



Lead Service Locations



Subdivisions – % Unknown Material



Internal Data Collection - ESRI Field Maps



What Our Data Says

• ~27% of service lines currently unknown material 

(public & private)

• % of unknown is nearly even between public & 

private sides

• 116 known lead services (partial & full, public & 

private)



LSLI - Operations Dashboard



What’s Next

• Data clean-up and standardization

• Continue search for records/material information

• Mail postcards & door-to-door verifications

• Public-side verification?

• Replacements?



Thank you!

Questions?


