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In the realm of umbrella companies, the allure of accreditations such as FCSA (Freelancer 

and Contractor Services Association) or Professional Passport can be compelling. These 

badges often convey an image of reliability and compliance. However, it's crucial to 

acknowledge that paying for such accreditations doesn't automatically guarantee superior 

service or absolute compliance. 

 

Challenging the Accreditation Myth 

 

1. Accreditations Don't Equal Excellence 

Paying for accreditations doesn't inherently make a company more competent or compliant. Some umbrella 

companies invest in accreditations primarily for marketing purposes rather than a genuine commitment to best 

practices. 

 

2. Accreditations Can be Misleading 

In recent times, accredited umbrella companies have found themselves on HMRC's tax avoidance list. This stark 

reality challenges the assumption that accreditation is a fool proof indicator of compliance. 

 

3. Compliance Goes Beyond Accreditation 

True compliance is a comprehensive commitment that extends beyond obtaining a badge.  It involves ongoing 

adherence to tax regulations, employment laws, and ethical business practices. A company's actions should 

speak louder than its accreditations. 

 

The Rising Concerns 

 

1. HMRC's Tax Avoidance List 

It's disconcerting that an increasing number of accredited umbrella companies find themselves on HMRC's tax 

avoidance list.  This trend raises questions about the effectiveness of accreditations in ensuring genuine 

compliance. 
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2. False Sense of Security 

Relying solely on accreditations can provide a false sense of security to contractors and freelancers. It's crucial 

for individuals to conduct their due diligence and not solely depend on external endorsements. 

 

3. Ongoing Evaluation is Key 

The landscape of compliance is dynamic. A company that was compliant yesterday may face challenges today. 

Contractors and freelancers should regularly evaluate their chosen umbrella company's practices and 

responsiveness to changing regulations. 

 

Choosing a Compliance-Driven Partner 

 

1. Transparent Practices 

Look for an umbrella company that prioritizes transparency. A commitment to open communication about their 

operations and compliance measures is a positive sign. 

 

2. Client Testimonials 

Consider the experiences of other contractors and freelancers. Genuine client testimonials can provide insights 

into a company's reliability and commitment to compliance. 

 

3. Track Record Matters 

Evaluate a company's track record over time. A consistent commitment to compliance and ethical business 

practices is a stronger indicator of reliability than a single accreditation. 

 

Conclusion 

 

In the ever-evolving landscape of umbrella companies, contractors and freelancers must move beyond the allure of 

accreditations. While these badges may suggest a commitment to compliance, the reality is more nuanced. 

 

Contractors and freelancers should prioritise ongoing evaluation, transparency, and a proven track record when 

choosing an umbrella company. In doing so, they can navigate the complex landscape of umbrella companies with 

confidence. Accreditations may be a part of the equation, but the bigger picture lies in the company's dedication 

to compliance and ethical business practices. It's time to rethink the paradigm and choose an umbrella company 

based on substance, not just badges.  

 

 

 


