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Attendance, Cancellation, No-Show, and Follow-Up Policy
At Shaka Mental Wellness, we are committed to providing timely, high-quality psychiatric care for every patient. Psychiatric appointments are reserved exclusively for you and require significant preparation, evaluation, documentation, and care coordination. Consistent attendance is an important part of successful treatment and enables us to provide the highest-quality care while remaining available to patients in need.

Appointment Attendance
Patients are expected to attend all scheduled appointments and arrive on time.
Regular follow-up appointments are an important part of psychiatric treatment and help ensure:
· Safe medication management
· Monitoring of symptoms and side effects
· Adjustment of treatment plans when necessary
· Continuity of care
· Achievement of treatment goals
Repeated missed appointments or inconsistent attendance may interfere with safe psychiatric care.

Cancellation Policy
A canceled appointment affects three people:
· You, because it delays your treatment.
· Your provider, who has reserved dedicated time for your care.
· Another patient who may have benefited from that appointment time.
Psychiatric appointments are scheduled in advance and reserved specifically for you. Your appointment time includes not only the face-to-face visit, but also time spent reviewing records, preparing for your visit, documenting your care, coordinating treatment, and completing any necessary clinical tasks.
If an appointment is canceled with less than 24 hours' notice, it is unlikely that the appointment can be filled by another patient, resulting in lost access to care for others and lost clinical time.
We kindly request at least 24 hours' notice for any cancellation or rescheduling request.
Appointments may be canceled by:
· Patient Portal
· Telephone
· Voicemail

Late Cancellation Fee
If you cancel with less than 24 hours' notice, you will be charged 50% of your scheduled appointment fee. This fee is not intended as a punishment. Rather, it helps offset the time reserved specifically for your care, which typically cannot be offered to another patient on short notice.
Courtesy Waiver
We understand that unexpected situations happen.
Your first late cancellation or missed appointment during your care at Shaka Mental Wellness will be excused as a one-time courtesy and no fee will be charged.
Any additional late cancellations or missed appointments will be subject to the cancellation policy.

Emergencies
Certain unexpected events may qualify for a waiver of the cancellation fee at the provider's discretion.
Examples may include:
· Motor vehicle accidents
· Death of an immediate family member
· Serious illness or hospitalization of you or an immediate family member
· Other unforeseen emergencies deemed appropriate by the provider
Routine work conflicts, scheduling mistakes, transportation issues, vacations, or forgetting an appointment generally do not qualify as emergencies.

Late Arrival Policy
Please arrive on time for your appointment.
Patients arriving more than 15 minutes late may be considered a late cancellation if there is insufficient time to safely complete the evaluation or follow-up appointment.
In these situations, the appointment may be rescheduled and the applicable late cancellation fee may apply.

No-Call / No-Show Policy
If you fail to attend your appointment without notifying Shaka Mental Wellness, you will be considered a No-Call/No-Show.
A No-Call/No-Show appointment will result in a charge equal to 100% of the scheduled appointment fee.

Excessive Missed Appointments
Consistent attendance is essential for safe psychiatric treatment.
Patients who accumulate:
· More than three (3) missed appointments,
· Repeated late cancellations,
· Frequent no-shows, or
· Ongoing difficulty maintaining scheduled appointments
may be discharged from Shaka Mental Wellness.
If discharged, appropriate referrals and, when clinically appropriate, bridge prescriptions may be provided to allow time to establish care with another psychiatric provider.

Follow-Up Appointment Requirements

Initial Psychiatric Evaluation
All new patients begin treatment with a comprehensive psychiatric evaluation.
If medication is prescribed, close follow-up is necessary to monitor:
· Response to treatment
· Medication effectiveness
· Side effects
· Safety
· Symptom progression

Early Treatment Phase
Following an initial evaluation, patients are generally expected to be seen approximately every month for at least the first three follow-up appointments, or until:
· Symptoms are improving,
· Medication doses are stable, and
· The provider determines that less frequent monitoring is clinically appropriate.
Additional appointments may be recommended sooner based on individual clinical needs.

Maintenance Phase
Once symptoms are stable and medications remain unchanged, follow-up appointments are typically scheduled every 2 to 3 months, as determined by your provider.
Some patients may require more frequent appointments depending on:
· Diagnosis
· Medication changes
· Symptom severity
· Safety concerns
· Clinical judgment

Controlled Substance Monitoring
Patients prescribed controlled substances are required to maintain regular follow-up appointments in accordance with federal and Arizona regulations and safe prescribing practices.
Unless otherwise approved by the provider:
· Patients receiving controlled medications must be seen at least every three (3) months.
· Refills will not be provided if more than three months have elapsed since the last appointment.
· Additional monitoring, urine drug screening, pill counts, or review of the Arizona Controlled Substances Prescription Monitoring Program (CSPMP) may be required when clinically indicated.

Travel or Scheduling Conflicts
If you anticipate travel, surgery, extended work obligations, or another circumstance that may interfere with your ability to attend appointments or obtain medication refills, please notify Shaka Mental Wellness at least seven (7) business days in advance whenever possible.
Advance notice allows adequate time to determine whether accommodations can safely be made. Early refill requests or schedule adjustments cannot be guaranteed and are made solely at the provider's clinical discretion as well as pharmaceutical guidelines. 

Financial Responsibility
Patients are financially responsible for all cancellation, late arrival, and no-show fees in accordance with this policy.
These fees are not billable to insurance and are the responsibility of the patient.

Acknowledgment
By signing below, I acknowledge that I have read and understand Shaka Mental Wellness's Attendance, Cancellation, No-Show, and Follow-Up Policy. I agree to comply with these policies and understand that failure to do so may result in fees, interruption of medication refills, or dismissal from the practice when clinically appropriate.
Patient Name: _____________________________________ Date: ______________________
Patient Signature: _____________________________________________________________
Parent/Guardian Name: ______________________________ Relationship: ______________
Parent/Guardian Signature: _____________________________________________________

Provider: __________________________________________Date: ____________________
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