Connect Health + Wellness
C O ECT Bassett: 324 T B Stanley Hwy. | Bassett, VA 24055
Ridgeway: 4944 Greensboro Rd. | Ridgeway, VA 24148
Patrick Springs: 22121 Jeb Stuart Hwy | Stuart, VA 24171
H E A LT H Dental: 23 Fayette St. | Martinsville, VA 24112
Phone: 276-638-0787

+ WELLNES S Website: www.ConnectHealthVa.org

Cancellation and Missed Appointment Policy

You must provide at least a 24-hour notice if you are unable to keep an appointment.
Appointments unattended without notice will be considered No-Shows.

If you have three no-show appointments in a six-month period, you will be placed on
alternative scheduling for future appointments and will only be seen as a “walk-in” to the
clinics, depending on schedule availability.

After you attend three consecutive walk-in appointments, you will be able to return to the normal
scheduling process.

| do hereby acknowledge that | have read and fully understand the Cancellation and Missed

Appointment Policy of Connect + Wellness. | understand that my failure to adhere to the rules
of this policy will result in walk-in only scheduling.

Printed Patient Name:

Signed in Good Faith by:

Signature: Date:

Signature: Date:
Connect Health + Wellness Authorized Agent
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