Curbside Appointment Service

· Please call us when you arrive in our parking lot so that we know you are here.
· A technician will come to your car and get a history from you about what has been going on with your pet. 
· The technician will come inside and review your pet’s history with the doctor.  
· Your pet will be brought inside into the air conditioning to have their exam with the doctor. 
· The doctor will then come out to your vehicle and go over the exam findings as well as the recommend treatment.
· An estimate will be provided for your pet’s care. 
· Once all treatments have been completed the technician will come back out to your car and go over discharge instruction.
· All medication will be filled and you will be able to pay over the phone with a credit card if that is your preferred method.
· Once everything has been reviewed and all your questions answered, your pet and receipt will be brought directly to your car.
