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Grandma’s Place is a premier provider of services working with individuals to become their best. We have clients who have lived at Grandma’s Place for over 15 years and want to continue having clients stay as long as they feel they need our supports.  We want to make sure that Grandma’s Place is a good fit for clients and that the clients will be a good fit for us. Please note that the average length of time from submitting an application to move-in is approximately 4-6 weeks.  If you have any questions, please contact our Intake Coordinator, Monica Van Epps at 763.331.8471. We appreciate you considering us for your next home and service provider.  Below is a short overview of how our intake process works.  



Apply


Once your application is received it will be reviewed by our Intake Coordinator and additional information will be requested.



Meet & Greet and Tour


The meet & greet will be a time where the client and case manager come and check out the site and is also a time where we get to know more about each other. The meet & greet can last up to 2 hours due to the interview conducted with the client.


Review


A team meeting will be scheduled for Grandma's Place to discuss the referral and whether the client will be a good fit. Grandma's Place will review all documents, discuss what services the client may need, whether we will be able to provide those services and how they will be provided. After the team meeting, the case manager or person making the referral will be contacted and given notification of Grandma's Place determination in moving forward with the referral and intake process.


Grandma's Place will call and confirm we have everything needed and we are on track for the move-in date. Move-in day will be very busy and can be stressful. Please make sure the client has all medications in a separate bag that is easily accessible in order to be processed with the nurse. Payment of security deposit and pro-rated rent are due. Lease signing will be completed. Housing w/Services contract will be completed.


Move-In


Grandma’s Place, Inc.
7040 Lakeland Ave. N Suite #110 Brooklyn Park, MN.  55428
Grandmasplaceinc.com
763.560.2500
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