
SS Designer Paws - Health Guarantee

At SS Designer Paws, the health and well-being of our puppies is our top priority. We are proud to raise our

puppies with love, excellent care, and a commitment to quality. This health guarantee is designed to give you

peace of mind as you welcome your new puppy into your family.

72-Hour General Health Guarantee

The buyer has 72 hours from the time of pickup or delivery to have the puppy examined by a licensed

veterinarian. If the veterinarian determines that the puppy has a life-threatening illness or congenital defect

present at the time of sale, the buyer may return the puppy for a full refund or replacement (at the breeder's

discretion), provided written documentation from the veterinarian is submitted within the 72-hour window.

Note: Minor treatable conditions (such as parasites or temporary digestive upset due to stress or transition)

are not covered under this clause.

1-Year Genetic Health Guarantee

We guarantee the puppy to be free from any life-threatening congenital or hereditary defects for a period of

one year from the puppy's date of birth. If such a condition is diagnosed and confirmed by two licensed

veterinarians (one chosen by the buyer and one by the breeder), the buyer may be offered:

- A replacement puppy of equal value (when available), or

- A refund of the original purchase price.

The puppy must not have been bred, abused, or neglected. No veterinary costs will be reimbursed under this

guarantee.

Health Guarantee Terms & Conditions

To remain valid, this health guarantee requires that:

- The puppy is examined by a licensed veterinarian within 72 hours of going home.

- The puppy receives routine veterinary care, including vaccinations, deworming, and flea prevention.

- The puppy is not bred before one year of age (and breeding voids this guarantee entirely).

- The puppy is not exposed to contagious environments (e.g. public parks or pet stores) before completing



their vaccination schedule.

What This Guarantee Does Not Cover

This guarantee does not cover the following:

- Non-life-threatening conditions (e.g. umbilical hernias, over/underbites, minor heart murmurs)

- Allergies, mild luxating patellas, or hypoglycemia

- Stress-related issues, reactions to vaccines, or infections after the puppy leaves our care

We're Here For You

We are always available for support and advice, whether your puppy is 10 weeks old or 10 years old. If you

ever have concerns about your puppy's health or development, we encourage you to reach out.


