
 

 Date:     

                        Returning Customer Form 

Once you have completed this form, please send an electronic copy over to 
Info@wagandstay.co.uk or bring the original copy on the arranged date of the boarding. 

 

Customer & Boarding Information 
➢ Full Name: 

➢ Arrival date/ time: 

➢ Departure date/ time: 

• Address 

• Email 

• Contact number 

• Emergency contact details 

If so, please let us know below: 

 

Dog Information 
➢ Dog’s Name: 

➢ Breed: 

➢ Age: 

➢ Gender: 

➢ Emergency Contact Information 

➢ Full Name: 

➢ Address: 

➢ Phone Number: 

➢ Email: 

➢ Relationship to Owner: 

➢ Behaviour & Health Information 

➢ Any Health and Behaviour Updates 

➢ Has your dog experienced any health issues since their last visit? 

☐ Yes ☐ No  

If yes, please describe: 

 



 

➢ Has your dog’s diet changed? 

☐ Yes ☐ No  

If yes, please provide details: 
** Wag & Stay do not accept dogs that are on a raw diet, due to cross contamination ** for further 

information, please read our Policy regarding this**. 

 

➢ Has your dog had any changes in behaviour or temperament? 

☐ Yes ☐ No  

If yes, please describe: 

 

➢ Any new allergies or sensitivities? 

     ☐ Yes ☐ No  

       If yes, please specify: 

 

➢ Is your dog currently on any medication? 

☐ Yes ☐ No  

       If yes, please list medications and dosages: 

 

Boarding Preferences 
• Feeding Schedule and Instructions: 

 

• Preferred Sleeping Arrangements: 

 

• Special Instructions or Requests: 

 

Authorization and Agreement 
I authorize the boarding facility to seek veterinary care for my dog if necessary and 
understand that I will be responsible for any associated costs. 

 

Confirmation of Existing Terms & Conditions 

 

☐ I confirm that I am a returning customer of Wag & Stay and have previously read, 
understood, and agreed to the Wag & Stay Terms & Conditions. 

 

☐ I understand that these Terms & Conditions continue to apply to all services 
provided by Wag & Stay. 

 



 

☐ I confirm that I will notify Wag & Stay of any changes to my dog’s health, behaviour, 
vaccination status, or my contact details since my last registration. 

 

 

           I confirm that the information provided is accurate and up to date. 

 

Signature: _______________________________        Date: _______________ 

 
 


