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Telephone Number: 707-457-3124
Important Information About Your Communications Network

Dear GASQUET COMMUNITY SVCDIST,

This letter is informational only, and requires no customer action at this time.

We're pleased to inform you about updates to certain traditional copper-based and time-division
multiplexing (TDM) services for certain customers in New York, Pennsylvania, Connecticut, California,
lllinois and West Virginia to enable access to newer service options that offer faster speeds and more
consistent performance.

As part of our transition to more advanced technologies, services will be delivered using modern fiber,
wireless or cable technology where available.

What’s Changing and When

On or after November 30, 2026, subject to Federal Communications Commission (FCC) approval,
Frontier will have authority to discontinue traditional copper-based phone service.

What This Means for You

You don’t need to take action right now, and there’s no change or interruption to your service at this time.
We'll contact you with next steps to ensure a seamless transition. Meanwhile, if you have questions,
please visit us at frontier.com/businesscopper.

If your service will be discontinued, you will receive advance notice by letter with your specific

disconnection date. Again, there is no change or interruption to your service today and you don’'t need to
take any action at this time.

Services Affected

The following copper-based and TDM services and related ancillary services are affected:

e B1(Business One-Line) - copper-based dial tone phone service.

e ISDN BRI - a 128 kbps service typically provisioned with 2 B channels plus 1 D channel.

e PBX Trunks - telephone lines that connect a private phone system to the public network for
inbound and outbound calls.

e Foreign Exchange (FX) Service - a service providing a customer with a connection to a switch
located outside the exchange area in which the customer’s premises are located.

e Payphone - a service providing connectivity to a customer-provided payphone.

e Key System - a basic telephone system with shared lines and manual call handling, typically used
by smaller organizations.
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Telephone Number: 707-457-3107
Important Information About Your Communications Network

Dear GASQUET COMM SVC DIST,

This letter is informational only, and requires no customer action at this time.

We're pleased to inform you about updates to certain traditional copper-based and time-division
multiplexing (TDM) services for certain customers in New York, Pennsylvania, Connecticut, California,
lllinois and West Virginia to enable access to newer service options that offer faster speeds and more
consistent performance.

As part of our transition to more advanced technologies, services will be delivered using modern fiber,
wireless or cable technology where available.

What’s Changing and When

On or after November 30, 2026, subject to Federal Communications Commission (FCC) approval,
Frontier will have authority to discontinue traditional copper-based phone service.

What This Means for You

You don’t need to take action right now, and there’s no change or interruption to your service at this time.
We'll contact you with next steps to ensure a seamless transition. Meanwhile, if you have questions,
please visit us at frontier.com/businesscopper.

If your service will be discontinued, you will receive advance notice by letter with your specific

disconnection date. Again, there is no change or interruption to your service today and you don’t need to
take any action at this time.

Services Affected

The following copper-based and TDM services and related ancillary services are affected:

B1 (Business One-Line) - copper-based dial tone phone service.

ISDN BRI - a 128 kbps service typically provisioned with 2 B channels plus 1D channel.

PBX Trunks - telephone lines that connect a private phone system to the public network for

inbound and outbound calls.

e Foreign Exchange (FX) Service - a service providing a customer with a connection to a switch
located outside the exchange area in which the customer's premises are located.

e Payphone - a service providing connectivity to a customer-provided payphone.

o Key System - a basic telephone system with shared lines and manual call handling, typically used

by smaller organizations.
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Your Options

When it’s time to make a change, you'll have several options — including moving to a modern solution that:

e Lets you keep your current phone number

e Supports essential services like 911, and many legacy alarm systems and faxes
e Delivers areliable, modern service

If your services are discontinued you will have at least one fiber, wireless or cable option available. Many
customers will be able to choose modern Verizon voice service over wireless or fiber.

Additional Information

e Frontier’s fiber network services are not affected and will continue without interruption.

e This letter shall serve as notice that all affected services subject to automatic-renewal are not
being renewed. After the end of the existing term, we will continue to provide service on a month-
to-month basis until the discontinuance date, at our then current month-to-month pricing.

All changes are subject to any applicable contractual obligations and regulatory approvals.

If you've already received a different disconnection notice with an earlier date, that date will still
apply.
e For existing federal, state, and local government agencies and educational institutions,

modifications to service offerings will continue to be subject to the terms of their contract, the
tariff, or product guide as applicable.

Thank you for being a Frontier customer. We're committed to making this transition as simple and smooth
as possible.

Sincerely
Frontier, a Verizon Company

On behalf of:

State Legal Entity
New York Citizens Telecommunications Company of New York, Inc. d/b/a
Frontier Communications of New York
Frontier Telephone of Rochester, Inc.

Frontier Communications of New York, Inc.

Frontier Communications of AuSable Valley, Inc.

Frontier Communications of Seneca-Gorham, Inc.

Frontier Communications of Sylvan Lake, Inc.

Ogden Telephone Company d/b/a Frontier Ogden Telephone
Company.
Pennsylvania Frontier Communications of Pennsylvania, LLC

Frontier Communications of Breezewood, LLC

Frontier Communications of Canton, LLC

CMT-FRONTIER



