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PAYMENTS 

The client is responsible for paying for their coaching sessions before their sessions. The coaches do not 

bill insurance companies. The client understands they will be charged for no-shows and late cancellations 

(within 24 hours). The client understands they are responsible for communicating, in advance notice of a 

minimum of 24 hours of a need to cancel a session.  

The coach will try to help reschedule the client's session if advance notice is given. 

 The client understands they are responsible for making their payments for the coaching sessions and 

failure to comply with the Agreement will result in termination.  

The client agrees to pay the coach in the amount of _______________ for the performance of the 

Services (herein known as “the fee”)  

Whereas the coach will invoice the Client on the final day of the full week after the Coach’s initial 

assignment and at the end of each week thereafter.  

THE COACHING PROCESS 

- Coaching is an ongoing relationship between a coach and a person who desires coaching (coachee). The 

coachee’s agenda is central to the relationship and will be worked on jointly by both coach and coachee. 

 -Coaching is not therapy, counseling, advice-giving, mental health care, or treatment for substance abuse. 

The coach is not functioning as a licensed mental health professional and coaching is not intended as a 

replacement for counseling, psychiatric interventions treatment for mental illness, recovery from past 

abuse, professional advice, financial assistance, legal counsel, or other professional services. 

 -Coaching is designed to address issues the person being coached would consider. As coach, I do not 

have the answers to your issues but am committed to working with you to explore them and help you 

identify how to move forward. There are no guaranteed results.  

 - Coaching is most effective when both parties are honest and straightforward in their communication.  

-Coaching can involve brainstorming, values, clarification, the completion of writing, assignments, 

education, goal setting, identifying plans of action, accountability, making requests, agreements to change 

behavior, examining lifestyles, and questioning. 

 

CONFIDENTIALITY  

All terms and conditions of this agreement and any materials provided during the term of the Agreement 

must be kept confidential by the Client unless the disclosure is required according to the process of law.  
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 - Coaching is a confidential relationship and the coach agrees to keep all information strictly confidential, 

except in those situations where such confidentiality would violate the law or could jeopardize the safety 

of the client or others There may be occasions when something you share with me needs to be shared 

more widely, but we will discuss this first so that you are comfortable, and wherever possible, you will 

take the lead in sharing the information with others The information provided by and to a client during 

coaching sessions is legally confidential with the coach. If the information is legally confidential, the 

coach cannot be forced to disclose the information without the client’s consent or in any court of 

competent jurisdiction in the State of Colorado without the consent of the person to whom the testimony 

sought relates. 

 SOCIAL MEDIA POLICY 

 I understand that my coach does not accept personal Facebook, LinkedIn, Twitter, Instagram, and/or 

other friends/connection/follow requests via any social media. Any such request will be denied 

maintaining professional boundaries. I understand that the Company has or may have a business social 

media account page. I understand that there is no requirement that I “like” or “follow” this page. I 

understand that should I “like” or choose to “follow” the Company’s business social media page others 

will see my name associated with “liking” or “following” that page. I understand that this applies to any 

comments that I post on the Company’s page as well. I understand that any comments I post regarding my 

coaching work with my coach will be deleted as soon as possible. I agree that I will refrain from 

discussing, commenting, and/or asking therapeutic questions via any social media platform. I agree that if 

I have a coaching comment and/or question I will contact my therapist through the mode I consented to 

and not through social media. 

ABOUT OUR SERVICES 

It’s our goal to offer a constructive, encouraging, and life-enriching experience for our clients. The 

potential benefits of coaching are many and include improved functioning, relationships, self-image, 

mood, and the attainment of personal goals. However, in some cases, people have reported feeling worse 

after coaching. Clients understand that healing and growth are difficult, and some discomfort will likely 

be a part of the coaching process.  

CONFLICT  

We work hard to ensure that you have a positive experience. However, if a conflict occurs, it is agreed 

that any disputes shall be negotiated directly between the parties. If these negotiations are not satisfactory, 

then the parties agree to mediate any differences. Litigation shall be considered only if these methods are 

given a good-faith effort.  
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INTELLECTUAL PROPERTY  

-Hereby, the Client agrees that any intellectual property provided to him/her by the Coach will remain the 

sole property of the Coach, including but not limited to, copyrights, patents, trade secret rights, and other 

intellectual property rights associated with any ideas, concepts, techniques, inventions, processes, works 

of authorship, confidential information, or trade secrets.  

EXCLUSIVITY  

The parties agree that this Agreement is not an exclusive arrangement and that the Coach is entitled to 

enter into other similar agreements with other clients.  

LIMITATION OF LIABILITY 

-In no event shall the Coach be liable for any damages for any indirect, consequential, or special damages. 

 -The Coach, hereby, makes no guarantees, representations, or warranties of any kind or nature, express or 

implied. Concerning the coaching services negotiated, agreed upon, and rendered. 

 

SEVERABILITY 

In the event any provision of this Agreement shall be invalid, illegal, or unenforceable, the validity, 

legality, and enforceability of the remaining provisions of the present Agreement shall not in any way be 

affected or impaired thereby and shall remain in full force and effect.  

 

PRINTED NAME:  ____________________________   DATE: _____________________  

 

SIGNED NAME: ______________________________ 
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