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Claymore Inspection & Consultancy Ltd is committed to achieving its goal of operational excellence in the provision 
of non-destructive examination/inspection of equipment within the Oil & Gas, Energy, Manufacturing and Engineering 
Industries.  

We are committed to continually improving the quality of our performance, safety and reliability at all levels within the 
Company, to comply with all relevant legislation and to ensure that services meet customer's requirements to ensure 
satisfaction. 

This Policy provides the framework for establishing Quality Objectives and shall be reviewed regularly for suitability 
and effectiveness.  

The Director recognises that the requirements of BS EN ISO 9001 place specific responsibilities on the company to 
improve efficiency and reliability within the workplace to enable customers to have confidence that the organisation 
can deliver product and service on time, fit for purpose, and compliant with recognised codes and standards. 

All equipment used in the provision of the Organisation’s services shall be adequately maintained such that 
performance does not compromise the quality of the service. 

The company shall ensure that all employees are suitably trained and competent to perform their roles appropriate to 
the activities defined in their job description. 

The Director is committed to providing adequate resources to ensure that the Company Objectives can be 
achieved. 

It is also the responsibility of the Director to ensure that this Policy is communicated, understood and implemented at 
all levels within the company and other interested parties.  This policy will be periodically reviewed to ensure it remains 
appropriate to the organisation. 

 
 
 
 

Signed:  _____________________________ (Director) 
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