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AIR CONDITIONING



ABOUT

After over 2b years working within the facilities & maintenance industry, the
need to hire trades people | could trust sometimes proved challenging.
Juggling multiple companies, dealing with numerous different people and
organising schedules all at one time could be problematic. Over time, |
developed a team of highly skilled tradesmen | could rely on, for any job. This
is how The Complete Package Ltd was born.

With over 150 years of combined experience in one place, our experienced,
qualified and highly skilled tradespeople are here to deliver top quality
services. With one number to call, our team can assist you every step of the
way.



INSTALLATION

The Complete Package Itd (UK) offers high-quality air-conditioning
installations tailored to your commercial space and budget.

DESIGN

Our team of experienced air-conditioning engineers work in partnership with leading manufacturers to
design the most energy efficient, innovative and comfortable environment for your company. No
commercial space is the same, that's why each project we undertake must be adjusted to the scope of
the space that we work in — whilst always having our clients needs at the centre of each job.

INSTALLATION

We know the idea of disrupting a busy workday can be daunting when managing small or large
workforces, and that's why we strive to complete our installations with the least amount of disruption.
Each project we undertake is meticulously planned and parts order in advance to ensure a smooth
installation. After each installation, we ensure that our clients are well versed in the use and set-up of their
new system.

PARTNERSHIPS

The Complete Package Ltd have a high standard for quality, from the work we carry out and the materials
we use to the companies and manufacturers we work with. That's why we are proud to work with world
renowned manufacturers to offer you quality and reliability with every unit we install. Working with these
manufacturers allows us to offer our clients extended warranties for up to 7 years on our installations.
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MAINTENANCE

The Complete Package Itd (UK) offers tailored maintenance plans to your
commercial space to ensure your air conditioning units continue to operate
at peak performance all year round.

SAFETY & HYGIENE

Now more than ever, air quality standards are at the forefront of many of our minds. Without efficient
maintenance and servicing, your system can become a public health hazard. Filtration systems and
condensation drains/trays within your unit can become the perfect place for bacterial growth if not
properly maintained. As well as meeting obligations to your workforce to provide a clean and safe
environment, maintenance plans ensure that you also meet legal and environmental obligations.

EFFICIENCY

Air conditioning units require regular checks and tests to ensure systems continue to run optimally and
efficiently. Our engineers carry out checks on all components, lubricants, belts, key electrical parts and
fans for signs of deterioration or wear-and-tear. These regular checks can reduce the amount of energy
used for normal operation, and in turn aids in reducing associated running costs. It also ensures that any
faults found can be actioned or repaired, before they become bigger problems.

WARRANTY

Regular maintenance is required to validate any warranty by the manufacturer. Many manufacturers
offer parts warranties of up to 7 years, without proof of maintenance your warranty becomes invalid in
part or full.

WHAT DO WE COVER?

CHECK  Filters, louvers, fan motors, refrigerant levels, fault codes

TEST Full system test run on all settings, fan motors, electrical connections, refrigerant leak
test as appropriate*, condensate drain and pumps.  *FGas reguiation requirement

CLEAN Equipment housing, fans and filters, condensers

ADVISE 0On any additional remedial actions or repairs wherever these may be required



INSURANCE &
CERTIFICATES

Public Liability Insurance

The Complete Package Ltd (UK) is covered by public liability insurance for up to £5,000,000 to cover
injury or damage to third party people or property.

Protessional Indemnity Insurance

The Complete Package Ltd (UK) is covered by professional indemnity insurance for compensation to
cover costs if any designs, specifications, recommendations or advice cause financial loss to our clients.

--Gas Registration Certificate

In order to service stationary air conditioning and heat pump systems or refrigeration, every
company must be F-Gas certified. The Complete Package Ltd (UK) is certified by City and Guilds.



George Joyce

07862 093 408
Info@thecompletepackageltd.co.uk

wwwihecompletepackageltd.co.uk

Grant Reid, Company Director


mailto:info@thecompletepackageltd.co.uk

