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2XU�NH\�DELOLWLHV�DQG�VWUHQJWKV�ZH�RɣHU� 
WR�FOLHQWV�LQFOXGH� 
 
· 6WUDWHJLF�3ODQQLQJ 

· 3URMHFW�9LVLRQLQJ 

· 6WDNHKROGHU�(QJDJHPHQW� 

· 7UDQVSRUWDWLRQ� 
* /DQG�8VH�7UDQVSRUWDWLRQ�&RQQHFWLRQ 
* 0XOWLPRGDO�6ROXWLRQV� 
* 7UDQVSRUWDWLRQ�'HPDQG���������������
0DQDJHPHQW� 

· 3URJUDPV 
* 9LVLRQLQJ� 
* 'HYHORSPHQW� 
* 0DQDJHPHQW� 

· 3XEOLF�(QJDJHPHQW 
* 2XWUHDFK� 
* )DFLOLWDWLRQ 
* 'DWD�9LVXDOL]DWLRQ� 

· )3�SURYLGHV�VPDUW�DQG�LQQRYDWLYH�WUDQVSRUWDWLRQ�VROXWLRQV�
IRU�RXU�FOLHQWV� 

· &OLHQW�UHVSRQVLYHQHVV��)3�LV�D�VPDOO�EXVLQHVV��YHU\�QLPEOH�
DQG�FDQ�TXLFNO\�UHVSRQG�WR�FXVWRPHU¶V�UHTXHVWV�� 

· ([SHULHQFH��:LWK�RYHU�ɳɱ�\HDUV�RI�H[SHULHQFH�LQ�WKH�SXEOLF�
DQG�SULYDWH�VHFWRUV��WKH�)3�WHDP�KDV�DQ�LQ-GHSWK������������������
XQGHUVWDQGLQJ�RI�WKH�FXVWRPHU¶V�FKDOOHQJHV�DQG�H[SHFWDWLRQV� 

· &UHDWLYH�&XOWXUH��'LYHUVH�RUJDQL]DWLRQ�ZLWK�D�GLɣHUHQW�������
FUHDWLYH�SHUVSHFWLYH�WR�VROYH�SUREOHPV�� 

1$,&6�&RGHV 
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ɶɵɲɷɲɲ $GPLQLVWUDWLYH�0DQDJHPHQW�DQG�*HQHUDO�0DQDJHPHQW 
 &RQVXOWLQJ�6HUYLFHV 
ɶɵɲɷɲɵ 3URFHVV��3K\VLFDO�'LVWULEXWLRQ��DQG�/RJLVWLFV�&RQVXOWLQJ 
�����������������6HUYLFHV� 
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&RUH�&RPSHWHQFLHV 'LɣHUHQWLDWRUV 

&HUWL¿FDWLRQV� &RUH�6HUYLFHV 

7R�GHOLYHU�FXVWRPHU-IRFXVHG�VROXWLRQV�
WKDW�GHFLVLRQ�PDNHUV�FDQ�LPSOHPHQW� 

0LVVLRQ�6WDWHPHQW�  

)DLUSRLQWH�3ODQQLQJ��//&��)3��LV�D�PDQDJHPHQW�FRQVXOWLQJ�¿UP�WKDW�SURYLGHV�WUDQVSRUWDWLRQ� 
SODQQLQJ�VHUYLFHV�IRU�VWDWH��IHGHUDO�DQG�PXQLFLSDO�DJHQFLHV��:H�FRPELQH�VWDNHKROGHU�HQJDJHPHQW�
ZLWK�UHVHDUFK�DQG�GDWD�GULYHQ�DQDO\VLV�WR�KHOS�GHYHORS�FRVW�HɣHFWLYH�PRELOLW\�VROXWLRQV�IRU�RXU�FOLHQWV�
DQG�WKH�FRPPXQLWLHV�WKH\�UHSUHVHQW� 


