DRESS COLLECTIVE CONTRACT DETAILS

NO REFUNDS WILL BE GIVEN.

CANCELLATIONS PRIOR TO 2 WEEKS OF PICK-UP DATE WILL RECEIVE IN
STORE CREDIT FOR FULL AMOUNT OF RENTAL. IN-STORE CREDIT NEVER
EXPIRES AND IS FULLY TRANSFERABLE.

CANCELLATIONS WITHIN 2 WEEKS OF PICK-UP DATE WILL INCUR A $20
CANCELLATION FEE AND THE REMAINDER OF THE BALANCE WILL BE
GIVEN AS IN-STORE CREDIT ONLY.

EXCHANGES PRIOR TO 2 WEEKS OF PICK UP DATE WILL RECEIVE FULL
EXCHANGE VALUE.

EXCHANGE WITHIN 2 WEEKS OF PICK UP DATE WILL INCUR A $20
EXCHANGE FEE.

LATE FEES AS FOLLOWS:

1-2 DAYS OVERDUE - $15 EACH DAY AUTOMATICALLY CHARGED.

3RD DAY OVERDUE - FULL RENTAL FEE CHARGED AGAIN.

1 WEEK OVERDUE - LEGAL ACTION WILL BE TAKEN.

*TO AVOID FEES, PLEASE MAKE ARRANGEMENTS WITH US, PRIOR TO DUE
DATE, IF THE DRESS WILL BE LATE!

HANGER REPLACEMENT FEE - OUR DRESS IS TO BE RETURNED ON THE
ORIGINAL METAL STORE HANGER OR A $5 HANGER REPLACEMENT FEE
WILL AUTOMATICALLY BE CHARGED.

RENTAL DRESSES ARE BY NATURE PREVIOUSLY WORN DRESSES THAT
MAY CONTAIN IMPERFECTIONS CAUSED BY CUSTOMERS WHO RENTED
THE DRESS PREVIOUSLY. CERTAIN FLAWS ARE NOT FIXABLE.

MY RIGHTS - I HAVE THE RIGHT TO COME IN AT ANY TIME AND INSPECT
THE QUALITY OF MY RENTAL DRESS, EXCHANGE THE DRESS, OR CANCEL
MY RENTAL.



