
 

 

 

 

 

 

Aluminum Fence 
Limited Lifetime Warranty 

 
Thank you for purchasing Thermal Chek Inc. (TCI) aluminum fence using products from Shapes Unlimited Inc. To activate this Limited Lifetime 
Warranty, either return a copy of this completed warranty registration to TCI, or register online within 30 days after installation is required. This 
warranty is only valid to the original purchaser, and is not transferable to any other party. 

This Limited Lifetime Warranty only covers specific defects in material and workmanship of the product only. TCI warranty covers defects in material 
and workmanship, as well as paint cracking, peeling, chipping. The warranty becomes invalid if the product defects are caused by: (a) those caused 
by marine, salty, or harsh environmental conditions; (b) those caused by acts of God; (c) those arising from improper installation; (d) those arising 
from unauthorized use or alterations of the product: (e) those caused by negligence, abuse, accident; (f) those arising from the failure to follow basic 
maintenance; (g) appearance associated with weathering or fading from exposure to sunlight*; (h) caused by oxidation caused by airborne chemicals 
or air pollution: (i) caused by exposure to application of paint, varnish, chemicals (including lawn care chemicals) or cleaning agents not approved by 
the TCI. 

*after prolonged exposure to outdoor environments, all products will experience some gradual fading over time and is considered normal. Degrees 
of fading vary depending on geographical location, air pollution, exposure, and other factors. 

Under this warranty, TCI is limited to the repair, or replacement of the defective material only, on a prorated basis as per Shapes Unlimited Inc. 
warranty terms, provided the Purchaser has completed warranty registration within 30 days of receipt or installation of product. Any prorated portion 
stated shall be the credit amount to Buyer, and the remaining percentage shall be your obligation. Reimbursement for the cost of removal, shipping 
and or reinstallation is not covered, and TCI will not provide such services. TCI reserves the right to refund the amount paid for the fence products 
instead of repairing or replacing the defective fence product. TCI will not be held responsible for personal injury resulting from defect in fencing 
material. 

If the material appears to have a defect, the original customer must advise the Dealer whom installed the materials. Activation of this warranty 
registration does not fully guarantee warranty coverage. The customer must adequately prove that the material installed is a TCI aluminum fence 
product. If a claim is made against this warranty, TCI will first require installing dealer’s name, TCI order #, date installed, pictures, and a written 
summary of the issue. If a determination cannot be made using the submitted material, TCI may dispatch at its expense and time frame to inspect 
the product. If it is deemed to be a condition covered under this warranty, TCI will inform the customer in writing, as to the repair or replacement 
instructions for the affected product. 

The above stated warranty constitutes the complete warranty by TCI. It may not be modified, amended or supplemented without written approval 
of TCI. No other agreement, written or implied is valid. TCI does not authorize any other person or agent to make any other expressed warranties. 

This warranty gives you specific legal rights, and you may also have other rights, which vary state to state. Some exclusions, limitations or 
consequential damages may not apply to your specific jurisdiction. It is the responsibility of the end user to know these rights in their jurisdiction 

In Order for the warranty to be valid, this form is to be completely filled out, and a copy either mailed to TCI using                                 
return receipt proof of delivery for your records, to Thermal Chek Inc., 912 Broadway, Westville, NJ 08093, or filled out                      
online at  www.tcifencesupply.com/warranty, within 30 days after installation of (TCI) aluminum fence products. 

Product(s) Installed ________________________________________ Date installed _______/_______/_______    TCI’s Order # ________________ 

Purchaser’s Name: __________________________________ Purchaser’s Phone #________________ Email Address_________________________ 

Installation Address: _______________________________________________________________________________________________________ 

Installing Contractor info: 

Contractor’s Name ____________________________________ Contractor’s Phone #________________ Email Address_______________________   

Contractor’s Address: ______________________________________________________________________________________________________   

 
Thermal Chek Inc. 912 Broadway, Westville, NJ 08093 

                                                                                                                                                                                                      April 2024 


