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FOH System Functions

Change your Password:

STEP 1: Input employee number assigned to P.O.S.
- 4-digit number (normally the last four digits of social security number).
OR

- Swipe Card assigned to MOD.

Enter Employee Number

101 - Cashier
102 - Cashier
201 - Bartender
900 - Manager wi Bar
999 - Manager

Welcome to the
new Fuzzy's POSI

Master

Subtotal [Vl Halloween - Oct 31 (Tue)
Dine In Total X Thanksgiving - Nev 23 (The)

Christmas - Dec 25 (Mon)




STEP 3: Select “Change Your Password”.

@ L
WAL JOriers

New Order

~
Change
Your
Password
/|
Find Ticket Find Ticket Find Ticket
(By #orName) | (View List) (Search)

Find Ticket CLOSE

& Refund It CHECK
[

Subtotal 0.00

Dine In Total 0.00

Combine

Order
(Xfer Chk)

STEP 4: Enter new number or swipe new card and select “OK”.

STEP 5: Renter number or swipe new card, and select “OK”".

Enter New Password Re-enter new password

NOTE: The main reason you would need to change or reset a password would be if you are
functioning off "mag" cards and an employee loses the card and needs to make a new one.



Reset Employee Password:

STEP 1: Input manager number to log into the P.O.S.

4-digit number (normally the last four digits of social security number).

OR

Swipe Card assigned to MOD.

Enter Employee Number

101 - Cashier
102 - Cashier
Welcome to the
new Fuzzy's POS! gmm;‘.lﬁﬁp\:’;ar
999 - Manager

STEP 2: Select “Mgr Functions” on the bottom left of the main screen.

e Ovd WA oriers

New Order Starters & Nachos ﬂn}_ﬂ!ﬂ Sandwiches
~Soups == oy

% | s | S waw

Breakfast Sides E'lll‘li LT0s

= ‘;3 W‘

Subtotal 0.00

Dine In Total

FULL BAR




STEP 3: Select “Reset an Employee Password”.

% )
ow order ZUrders
Gill

New Qrder

- Reprint Change
SR Cred Card Your ADJUSTT
Tt Voucher Password TIPS

Subtotal 0.00 Reset an
Employee
Password

Print
Checkout

Delete a
Clock-Out

Clock-Outs
Clock-Ins

Edit Time
Dine In Total 000

Combine

Find Ticket
(View List)

Find Ticket
(Search)

View
Prev Ticket

Find Ticket
(By # or Name)

Quick Refund Orders
(Xfer Chk)

Reopen Find And
Current Reopen

FULL BAR Check 3 Check 3

Print ltem Refund Find Ticket
Availability By Item(s) & Refund It

£y

Item
Availability

Public
Drawer
Checkout

Manage Adjust
Drawers Tender

Select Itemg)|

Reroute
Printer
Group

Reroute
Printer

Calibrate

STEP 4: Select the Employee’s name that needs the reset.

- Select “OK” to complete the reset.

S
Select Employee to Clear Password

Orderman SOL

Lab Cashier

Lab Cashier Search: «
Bartender

Blue Team

Red Team

Green Team 6366 Qakes
Chuck Norris

Lab Bartender

Training 1

Casl PM Cashier 1
Fuzzy's Taco

INTER TRAINING ATO TR
111

count dracula

Eddard stark

Wayne

Wayne

Smith

Aloha Shootz

Jane Smith

richard torres

Joh Show

Chuck Norris Il

Blake Baublits

Briton Smetzer

1asiname
Steven Cook

7
Chuck Norris Il




STEP 5: Exit the screen.

Enter Employee Number

Your passnord has been cleared by a manager.

10:04 AW r

OH: 13N Symiieln: 2000501 ¢

NOTE: When the employee logs in, the number will default back to the original number that
was given. (Normally the last four of the employee’s social security number) When the
employee logs in, a note will appear stating, “Your password has been cleared by a manager.”
Touching the screen will clear the message, and the POS will be at the homepage.

)



Check out a Drawer:

STEP 1: Input employee number assigned to P.O.S.
- 4-digit number (normally the last four digits of social security number).
OR

- Swipe Card assigned to MOD.

Enter Employee Number

101 - Cashier

102 - Cashier
‘NEI;DIHG 'tol"’l‘:\es! 201 - Bartender
new Fuzzy's 900 - Manager wi Bar
999 - Manager

Master Term 1

STEP 2: Select “Emp Functions” on the bottom left of the main screen.

Hew order. E

i) Y Opefi
.ﬂa et

New Order s%r:a Nachos l:llle_gd—ias Tatos Bumitos Saﬂu‘me: Salads El;;t:;ig’
S |las || P | o | e o
Breakfast Sides Extras K‘mﬁ.u
Fol 2| B[

Subtotal [Xo Y Halloween ~ ¢t 31 (Tue)

Dine In Total P Thankssving - how 23 (T

Christmas~ Dec 25 (Mon)

zzzzz




Step 3: Select “check out” button, then select OK.

i ¥ opef

Arers JREH

New Order

7 “J
Reprint Reprint GILLED ADYUSITE

Cred Card Your
Receipt _ Vouch Password T|PS
et 4

Find Ticket Find Ticket
(View List) (Search)

Find And Find Ticket CLOSE
Reopen &Refundlt || CHECK
[ -2

Subtotal 0.00

Dine In Total 0.00

Combine
Order
(Xfer Chk)

Find Ticket Find Ticket Find Ticket
Previous Next Open (By # or Name)

Reopen
Current
Check

Check

e cwm s e

Step 4: Prompt will show asking if you are sure.

- Select “OK”.

Are you sure you are ready to check out?




STEP 6: Manager must be present to enter manager number.

- Input manager number and select “OK".

Need approval to perform function.

Enter Manager's Password

STEP 7: Drawer will open, so you can remove the cash insert.
STEP 8: Check out receipt will print remove that and combine with drawer.

STEP 9: Select “EXIT”.

riers |[IITER

New Order

P Reprint Change
Sepdat Cred Card Your CHECKS FADYU
Voucher _ Password
= - oun
Find Ticket Find Ticket Combme
(View List) (Search) (xfer chk)

Find And Remnd Find Ticket CLOSE
& Refund It CHECK
-

Subtotal 0.00

Dine In Total 0.00

Find Ticket Find Ticket Find Ticket
Previous Next Open (By # or Name)

Reopen
Current

R

NOTE: You will need to do this to every drawer that you check in, it will print a paper out that
will have numbers you need for your paper work. This needs to be done at the end of the
employee’s shift/all drawers have to be checked out by the end of the night before starting
paper work. This will also help you keep track of your drawers. (missing money/extra money)

10



Delete a Check out:

STEP 1: Input manager number to log into the P.O.S.

- Enter 4-digit number normally the last four of your social.
- Swipe Card assigned to MOD.

10:15 AM

Welcome to the
new Fuzzy's POSI

Enter Employee Number

101 - Cashier
102 - Cashier
201 - Bartender
900 - Manager wi Bar
999 - Manager

Master

DOB: 12132047 SysDate: 12432017

STEP 2: Select the “Mgr functions” button.

Hew Order E

K Y Opefi
. &% Jrders

New Crder

Subtotal

Dine In Total

0.00

Plates &
Enchiladas

Halloween - Oct 31 (Tee)
Thanksgiving - _lm 23 (The)

Christmas - Dec 25 (Mon)

L e e e e

11



STEP 3: Select the “Delete a Checkout” Button.

Hew Order E

New Order

Reprint Change
Cred Card Your
Vuucher’E‘ Password

|~ N
Subtotal 0.00 . Reset an
et | anmime | empioves i
Dine In Total 0.00 Password
N Z L)
Find Ticket
(View List)
g:?;anr; F;':: A;:‘d Item Print ltem Find Ticket
Check Cnepcli Availability Availability & Refund It
FULL BAR N N)

Reroute
Printer
Group

S e e e

Reprint
Receipt

Combine
Orders
(Xfer Chk)

View . Find Ticket
Prev Ticket [| Quick Refund § g4 or Name)

Find Ticket
(Search)

Reroute

Other Wages Calibrate Printer

STEP 4: Select the check out to be deleted.
Select Employee to Delete Checkout

Lab Cashier

Search: «

101 Lab Cashier

Step 5: Select okay and exit the screen.

NOTE: If you check a drawer out to soon or want to let the employee back on the register you
can simply delete the check out and they are ready to continue using the drawer. This will have
no effect on your numbers.

12



Edit Punches:

STEP 1: Input manager number to log into the P.O.S.

- Enter 4-digit number normally the last four of your social.
- Swipe Card assigned to MOD

Enter Employee Number

101 - Cashier

102 - Cashier
n:\:I;:;“z. "::'oem 201 - Bartender
¥ 900 - Manager w/ Bar
999 - Manager

10:20 AM Master

DOB: 127132017 SysDate: 12132017

STEP 2: Select “Mgr Functions” on the bottom left of the main screen.

{0 Y Opent
. o@ Aiers

Hew Order g

News Order sigtors g | Mactos [ ovesaias | Tacos | pumics [ sanawihes | sags | pites &
ST W || & | @ | e | CP e
Sides
S
Subtotal 0.00 o =
Dine In Total [YyiQ Matioween - Oct 31 (Toe) / National Taco Day - Oct 4 (Wed)

Thanksgivng - Nov 23 (Th) Mational Nachos Day - Nov 6 (Mon)

Christmas - Dec 25 (Man) National Lager Day - Dec 10 (Sun)

—
10:20 AM

T e e s

13



STEP 3: Select “Edit Clock-Outs Clock-Ins”

tul)

ZArders

New Order

Reprint Change
Cred Card Your
Voucher __ N Password

Reprint
Receipt

Subtotal 0.00 Reset an
Edit Time Employee

Password

Print
Checkout

Clock-Outs |
Clock-Ins
L]

r
‘ Edit

Dine In Total 0.00

[\

i Combine
View . Find Ticket
Quick Refund Orders
Prev Ticket (By # or Name) (Xfer Chk)

Find Ticket Find Ticket
(View List) (Search)

Find And

Item
| Reopen P
Check Availability
: Reroute Rerouts | | REPORTS
Other Wages. Calibrate Printer Printer
Group E

L [ e e )

Reopen
Current

FULL BAR Check

Print Item Find Ticket
Availability & Refund It

STEP 4: Select Employee needing the change and select OK.

Select Employee to Edit Clock In/Outs.

\'\

102 Lab Cashier 9:56 AM-




STEP 5: Adjust time to correct time in or out and select OK.

Edit Clock InfOut

Employee: Lab Cashier
Shift: 1

Job: Cashier
Minutes:

A

Clock In: 9:56 AM, 121312017

-

o = © o

Step 6: Exit screen.

Note: If an employee forgets to clock out you can fix it but this only applies to that day, if it's a
previous day you will have to do that on the back of house computer with aloha.

15



Delete a Clock Out:

STEP 1: Input manager number to log into the P.O.S.

- Enter 4-digit number normally the last four of your social.

- Swipe Card assigned to MOD.

Enter Employee Number

Welcome to the
new Fuzzy's POS!

Master

101 - Cashier
102 - Cashier
201 - Bartender
900 - Manager wf Bar
999 - Manager

SysDate: 121132017

STEP 2: Select the “Mgr Functions” button.

Hew Order. %

W Y Open
ﬂr:’ﬂg lilers

New Order s

Subtotal 0.00
Dine In Total ! Halloween - Oct 3t (Tue)
Thanksgiving - Nov 23 (Thw)

Christmas - Dec 25 (Won)

FULL BAR

N

16




STEP 3: Select the “Delete a Clock-Out” button.

@ Opei

Wil oriers

New Order

Reprint
Cred Card
Voucher

E‘

Reprint
Receipt

Subtotal 0.00 orint nen
Edit Time Employee
Dine In Total oqo [ Checkout Password

>
Edit
Delete a ‘
Clock-Outs
| i Clock-! Ins
N @
Find Ticket Find Ticket
(View List) (Search)
Print Item Find Ticket
Avallahlllty Availability & Refund It

Reroute
Printer
Group

Combine
Orders
(Xfer Chk)

Find Ticket

Quick Refund (By # or Name)

View
Prev Ticket

Fmd And
Reopen
Cneck

Reapan
Current

FULL BAR C““"

Reroute
Printer

Other Wages Calibrate

STEP 4: Select Employee needing the clock out.

Select Employee to Delete Clock Out

Lab Cashi 10:24 AM

Search: «

102 Lab Cashi 10:24 AM

STEP 5: Select “OK”.
STEP 6: Exit the screen.

NOTE: If the employee clocked out but must continue to work you can delete the clock out and
he/she will be able to clock out normal once done.



Assign Drawer:

STEP 1: Input manager number to log into the P.O.S.

- Enter 4-digit number normally the last four of your social.
- Swipe Card assigned to MOD.

Enter Employee Number

101 - Cashier

ey S
new Fuzzy's POS! 400 Manager o Par.

999 - Manager

008: 127432017 Sy

STEP 2: Select the “Mgr Functions” button.

—
Open »
Arders |PITT

Quesadilas Tacos Bumitos | Sandwiches |  Salads
& N

Starters & Nachos

@ | @ |

Breakosl | Swes | Extras
A7 | ¢ :

New Order

¢

Subtotal 0.00

Halloweea - Oct 31 (Teg)

Dine In Total
Thanksgiving - Wov 23 (The)

Christmas - Dec 25 (Mon)

18



STEP 3: Select the “Manage Drawers” button.

New Order E ‘

. Reprint Change
::E:l:tt Cred Card Your
Voucher, Password
Print
Checkout Edit Time

Reopen Find And
Current Reopen

FULL BAR Check Check

7 N
@) Open Manage Adjust
i Drawer Drawers Tender

== y

Subtotal 000 Reset an
Employee
P:

Dine In Total 0.00 'assword

Combine
Orders
(Xfer Chk)

Find Ticket
(Search)

Find Ticket
& Refund It

&yt

| == ALL ITEMS

Reroute
Printer
Group

Reroute

Other Wages Calibrate Printer

L2
-
n
HOME

ke e e wam

STEP 4: Select desired drawer for assignment.

STEP 5: Select assign.

Term 1 Drawer
r

Hyaitabie

Term 2 Drawer
r

Bvailable

Term 1 Dwr Ptr

|

Bvailable

19



STEP 6: Select employee for assignment and select OK.

Please select an employee.

Orderman SOL
Lab Cashier
Lab Cashier Search: «
Bartender
Blue Team
E::;e'l?er:m 1010 Fuzzy's Taco
Chuck Norris
Lab Bartender
r PM Cashier 1

count dracula
Eddard stark
Wayne

Wayne

Smith

Aloha Shootz
Jane Smith
richard torres
Jon Snow
Chuck Norris Ill
Blake Baublits
Briton Smetzer
Alex Oakes
lastname

7

Chuck Norris Il
Willem Dafriend
big dillweed

1

STEP 7: Recount the drawer and input the cash amount on the P.O.S.

Drawer 1 - Term 1 Drawer

Assigned: Lab Cashier

Function: Confirtn Starting Bank

$100.00

$ Money Counter

STEP 7: Select OK

STEP 8: Exit screen.

STEP 9: Have assigned employee log into P.O.S.

STEP 10: Have assigned employee count cash amount of drawer and enter amount.
STEP 11: Select OK.

STEP 12: Exit screen.

NOTE: You will need to do this for every employee you have working a register, so everyone is
accountable for their own drawer.

20



Open Drawer:

STEP 1: Input manager number to log into the P.O.S.

- Swipe Card assigned to MOD

Enter Employee Number

Welcome to the
new Fuzzy's POS!

Enter 4-digit number normally the last four of your social.

101 - Cashier
102 - Cashier
201 - Bartender
900 - Manager wi Bar
999 - Manager

STEP 2: Select the “Mgr Functions” button.

Blnsflij

Opeii

Subtotal 0.00
Dine In Total Yoo g Hallowee - Oct 31 (Tue)
Thanksgiving - hov 23 (The)

Christmas - De¢ 25 (Man)

rters T
News Order ml Nachos == Plates &
B Sides
= =

National T264 Day -

et 4 (Wod)

Natiomal Machos: By -

National Lager Bay - Bee 10 (Som)

o (en)

21




STEP 3: Select “Open Drawer” Button and the drawer to open.

Eln@ Oped
Wil Joriers Select Drawer To Open

New Order

Reprint
Receipt

Subtotal 000

Print

Edit Time
Dine In Total ogo [ Sheckout

Find Ticket
(By # or Name)

tem Print Item
Availabitity | Availability
S
Open Manage Adjust puble
rawer
Drawer Drawers Tender
Checkout
—_— e
& _|

View q
Prev Ticket ] Quick Refund I

Reopen Find And

Reroute | | REPORTS
Other Wages Calibrate oo Printer
Group

STEP 4: Drawer will open.

NOTE: You may have to do this if an employee gives the incorrect change or if the drawer needs to have
money changed out because low on certain bills or change. remember to close the drawer after you
have completed the open drawer activity.

22



Manage Drawer:

STEP 1: Input manager number to log into the P.O.S.

- Enter 4-digit number normally the last four of your social.
- Swipe Card assigned to MOD

Enter Employee Number

101 - Cashier
102 - Cashier
e oy
LY. 900 - Manager wi Bar
999 - Manager

Master

STEP 2: Select the “Mgr Functions” button.

New QOrder

Subtotal 0.00 =3

Dine In Total [Xs o  Hallowesn - Ot 31 (Tus)
Thankigring - Nev 23 (o) peeemE—

Christmas - Dec 25 (Mon) Matisnsi Lager Day - Boe 10 (San)

FULL BAR

23



STEP 3: Select the "Manage Drawers" button.

New Qrder

. Reprint Change
e Cred Card Your
Voucher, Password
Print
Checkout
View .

Reopen Find And
Current Reopen

FULL BAR Check Check

Subtotal 0.00 Reset an
Employee
Dine In Total 0.00 Password

Combine
Orders
(Xfer Chk)

Find Ticket | Find Ticket [| Find Ticket
@y #orName) | (view List) (Search)
Item Print ltem Find Ticket
Availability | Availability & Refund It
Manage Adjust Wit
Drawers Tender
. .

Other Wages Calibrate

Reroute
Printer
Group

Reroute
Printer

L L m e o o

STEP 4: Select drawer needing managed.

Buaitable

Term 2 Drawer
[

Fuzzy's Taco

Term 1 Dwr Ptr

B

Ruaitable

STEP 5: Exit screen.

24



Cash In:

STEP 1: Input manager number to log into the P.O.S.

- Enter 4-digit number normally the last four of your social.
- Swipe Card assigned to MOD.

Welcome to the

STEP 2: Select the “Mgr Functions”

new Fuzzy's POS!

Enter Employee Number

Master

yeDate: 12

button.

101 - Cashier
102 - Cashier
201 - Bartender
900 - Manager wi Bar
999 - Manager

New Order

i

Subtotal

Dine In Total

000 race s
Halioween - Oct 31 (Tue)
Thanksgiring - Nav 23 (The)

Christmas - Dec 25 (Mon)

25




STEP 3: Select the “Manage Drawers” Button.

New Order

Reprint Change
Cred Card Your
Vouchet Password

Reprint
Receipt

Subtotal 0.00 print Reset an
Edit Time Employee
Dine In Total oo ] Checkout Password

Combine
Orders
(Xfer Chk)

Find Ticket
(By # or Name)

View b
Prev Ticket [ Quick Refund

Find Ticket
& Refund It

[ -

-
Manage Adjust
Drawers Tender
—

Other Wages Calibrate

Reroute
Printer
Group

Reroute
Printer

T

STEP 4: Select Drawer you are at.

STEP 5: Select the ‘Cash In” button.

Term 1 Drawer
r

Rvaitable

Term 2 Drawer
T

Fuzzy's Taco

Term 1 Dwr Pt

B

Rvaitable

STEP 6: Input amount of cash going into the drawer.

STEP 7: Insert cash into the drawer.

26



STEP 8: Select OK

Drawer 1 - Term 1 Drawer

Assigned: Alex Oakes *

Function: Cash In

Petty Cach Aceaunt

Starting Bank
Misc Pay In

Cash Tips
-Chg Fol
S-ChkQut Rev'd

STEP 9: A receipt will print out. Have a manager and employee sign the receipt.
STEP 10: Exit screen.

NOTE: You will need to do this if you put your cash tips back into your drawer. Keep cash in
receipts underneath the cash drawer insert inside the drawer.

27



Cash out:
STEP 1: Input manager number to log into the P.O.S.

- Enter 4-digit number normally the last four of your social.
- Swipe Card assigned to MOD

Enter Employee Number

24
101 - Cashier
Welcome to the 102 - Cashier
new Fuzzy's POS! 201 -Bartender
900 - Manager wi Bar
999 - Manager

Term 1

STEP 2: Select the “Mgr Functions” button.

)Y Oped
. s% JNiers

Hew Order g

Starters & Plates &
New Order "~ Soups Enchilagas
4 LR
Subtotal 0.00 =2
Dine In Total [eYuuly  Faloween - ct 31 (Tue) . ¢ National Tico Day - Ot 4 (Wed)

Thanksgiving - Nov 23 (Tha) o Hational Nachos Day - Nov 6 (Hon)

Christmas - Oee 25 (Mon) Mational Lager Day - Dec 10 (Sun)

FULL BAR

28



STEP 3: Select the “Manage Drawers” button.

Newr Order

Reprint
Cred Card
Vouche!

Reprint
Receipt

Subtotal 0.00 Reset an
Edit Time Employee
Password

Print
Checkout

Dine In Total 0.00

Find Ticket Find Ticket
(View List) (Search)
Print Item Find Ticket
Availability & Refund It

Reroute
Printer
Group

Combine
Orders
(Xfer Chk)

View b Find Ticket
Prev Ticket [ Quick Refund & g2 'or Name)

Item
Availability
Open Manage t

Drawer Drawers r

L —_— _‘

Find And
Reopen
Check

Reopen
Current

FULL BAR Check

Reroute

Other Wages Calibrate Printer

STEP 4: Select drawer you are at.

STEP 5: Select the “Cash out” button

Term 1 Drawer

¥

Alex Oakes *

Term 2 Drawer
Y

Fuzzy's Taco

Term 1 Dwr Ptr

i

Ruailable

STEP 6: Input amount of cash that is needed.

29



STEP 7: Select reason for cash out and select okay.

Drawer 1 - Term 1 Drawer

Assigned: Alex Oakes *

Function: Cash Out

Amount:

\

Petty Cash Account

Smallwares
Permits
Tips Paid Out
Donations
Misc
D-ChkOut
S-Start Bank
Supplies (catr)
Rupplies (chem)

STEP 8: A receipt will print out. Have a manager and employee sign the receipt.
STEP 9: If applicable. Staple receipt from store to the signed aloha receipt.
STEP 10: Exit Screen.

NOTE: You will do this if you must go to the store or pay for services at the store, such as
window cleaning. Keep cash out receipt underneath the cash drawer insert.
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Find Ticket (Search)

STEP 1: Log into P.O.S. under the assigned employee number.

Enter Employee Number

... 102 Casher
102 - Cashier
Welcome to the
new Fuzzy's POS! 201 - Bartender
900 - Manager wi Bar
999 - Manager

Master

DOB: 12M32017 SysDate: 1211372017

STEP 2: Select the “Emp Functions” button.

AN

o Wl Arilers
Starters & Plates &

New Orcler - Soups Enchilagas

Ll

Subtotal [sLelel  Halloween - Oct 31 (Tue) £ __ ¢ ainal T80 ar - 0t § Wed)
Dine In Total Yl rhanespving - waw 23 (ne) N National Nachos Day - Nov 6 (Mo)

Christmas - Dec 25 (Mon) National Lager Day - Dec 10 (Sun)

—
10:47 AM

I N =T
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STEP 3: Select the “Find Ticket (Search)” button.

tofl) Ope
Arters PR

New Order

Reprint Change
Cred Card Your
Voucher Password

Reprint
Receipt
=l

Subtotal 0.00

Dine In Total 0.00

Find Ticket Find Ticket Find Ticket Cg':ldb.j?e
Previous Next Open (By # or Name) TG

Find Ticket Find Ticket
(View List) (Search)
[N |

Eeaper; Find And Find Ticket CLOSE
urrent
Check & Refun;ll CHECK

STEP 4: Select Main Queue and press OK.

Select an Order Queue

' Main Queue ~

;; ™" |

Bar Queue

Take Out

Online Orders (OLO)
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STEP 5: Using the ticket number or name to look up the ticket.

STEP 6: Select Ticket and press OK.

Lookup Select Check

BATMAN #10006 10:51 AM

Pager Number

STEP 7: Ticket will open on the screen.

(R0 Y Opeft
. n% Aiers

Hew Order

BATMAN
- Reprint Change
::E:Iz: Cred Card Your
= Vouche Password
phn Habanero 0.00 =
phn Habanero 0.00
phn Habanero 0.00
Habanero 0.00
Subtotal 0.00 £
Total 000 B FinaTicket | FinaTicket | FinaTicker | FindTicket | Find Ticket Sombing
Pager Number 3 Previous Next Open (By # or Name) (View List) (Search) (Xfer Chk)

Reopen
Current
Check

Find Ticket CLOSE
& Refund It CHECK
(Al

Drawer

NOTE: When you press OK the ticket will reopen. The main benefit of this is if you had a tab
under the guests name you can simply type it in and locate the check to reopen it.
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Find Ticket (View List)

STEP 1: Log into P.0.S. under the assigned employee number.

Enter Employee Number

Welcome to the
new Fuzzy's POS!

Master

DOB: 12432017 SysDate: 121132017

101 - Cashier
102 - Cashier
201 - Bartender
900 - Manager wi Bar
999 - Manager

STEP 2: Select the “Emp Functions” button.

Hew Order E

@ LD
Ul oriers

Starters & | Nachgs | Quesadillas |  Tacos
New Order Soims 2 ad 0
3 iy 5
v eo|&Es [WU] &
Sides Kids &
g
N
Subtotal [SRVO B  Halloween - Oct 31 (Tue)
Dine In Total RYO Thanksaving ~ Ko 25 ()

Christmas - Dec 25 (Man)

National Taco Day - Oct 4 (Wed)

Mational Nachos Bay ~ Nov 6 (Mon)

National Lager Day - Da 10 (Sun)

—
10:47 AM

EE—
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STEP 3: Select the “Find Ticket (View List) button.

Open
riters | PIRER

New Order

Reprint Reprint C:::?e
Recalet Password

Find Ticket Find Ticket Find Ticket Find Ticket Find Ticket
Previous Next Open (By # or Name) (View List) (Search)
Find And Find Ticket | CLOSE

eopen
Check & Refund It CHECK
9 oy oy

Subtotal 0.00

Dine In Total 0.00

Combine
Order
(Xfer Chk)

Reopen
Current
Check

-
EXIT HOME Emp Functions:

T e e e

STEP 4: Select Main Queue and select “OK”.

Select an Order Queue

’7 Main Queue ~—

N — el

Bar Queue

Take Out

Online Orders (OLO)

STEP 5: Search through the ticket list.
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STEP 6: Select the ticket and select OK.

7 B
7 #10007 10:51 AM

Habanero 0.00

Habanero 0.00 Sl AL SH L
Habanero 0.00

Habanero 0.00 000 0
Habanero 0.00

Habanero 0.00

Habanero 0.00 4 #10004 0:50 A
Habanero 0.00

Habanero 0.00

Habanero 0.00

Habanero 0.00

Habanero 0.00

Habanero 0.00

Habanero 0.00

Habanero 0.00

Habanero 0.00

Habanero 0.00

Subtotal 0.00

Dine In Total 0.00

Pager Number 4

NOTE: When you select OK the ticket will reopen. This will allow you to look at all your tickets
from that day and find the one you would like to reopen.
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Refund Ticket:

STEP 1: Log into P.O.S. under the assigned employee number.

Enter Employee Number

101 - Cashier
102 - Cashier
201 - Bartender
900 - Manager wi Bar
999 - Manager

Welcome to the
new Fuzzy's POS!

Master

DOB: 1241372017 SysDate:

STEP 2: Select the “Emp Functions” button.

Hew Order E

codiy [N
/ 0% Jiders

New Order SIEe fle s
L4

Subtotal [sNe sM Halloween - Oct 31 (Tng) Mational Taco Day - Oct 4 (Wed)

Dine In Total 0.00 QLS - Wav 23 (Thw) & National Nachos Day - Nov 6 (Mon)

Christmas - Dec 25 (Mon) National Lager Day - Des 10 (San)

—
11:10 AmM

T [ e e e m
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STEP 3: Select the "Find Ticket & Refund it" button.

(i Y Oped
. n% Aiers

New Order
- Reprint Change
s:g;llmt Cred Card Your
P Voucher, Password
Subtotal 0.00
Dine In Total 0.00

Combine
Order
(Xfer Chk)

Find Ticket
Previous

Find Ticket
Next Open

Find Ticket
(View List)

Find Ticket
(Search)

Find Ticket
(By # or Name)

Reopen
Current
Check

Find And
Reopen
Check

Refund Find Ticket
By Item(s) & Refund It

39 o

S /
VOID|[voiD]

STEP 4: Reopen the ticket needing refund.

BATMAN v
000 0 A
BATMAN #10008 10:51 AM
000 0:51 A
0004 0:50 A
phn Habanero 0.00
phn Habanero 0.00
phn Habanero 0.00
Habanero 0.00
Subtotal 0.00
Total 0.00
Pager Number 3

--
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STEP 5: Input manager number and select OK.

Need approval to perform function.

Enter Manager's Password

STEP 6: Select Reason for Refund and select OK.

Refund Reasons

@ Cancel
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STEP 7: Select Payment method for Refund.

,, o R o
= ~rers |PITER

Habanero 0.00
Habanero 0.00

Habanero 0.00
Habanero 0.00

Subtotal 0.00
Refund Total 0.00

Refund: Cash 0.00

VAl
Cash Refund @L /|

=, P

|
- 3 @au

o~ WO

STEP 8: The printer will print a refund receipt proving the money was given back to the guest, or it has
been sent back to their bank.

NOTE: You will use this if you want to give the guest back all the money spent.
(unhappy/mistakes)
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Refund Item:

STEP 1: Log into P.O.S. under the assigned employee number.

Welcome to the
new Fuzzy's POS!

STEP 2: Select Employee Functions on the bottom left of the main screen.

Enter Employee Number

101 - Cashier
102 - Cashier
201 - Bartender
900 - Manager wi Bar
999 - Manager

Master

DOB: 121372017 SysDate: 124372017

E 0] ) Opeil
L AOrders | PIITES
New Order T:;os Ihmg Saﬂni:lns smﬁ EPME:‘%S
Kid House LT0s
ﬁﬁs Specials
& | ol g
.‘\m
ULy
Subtotal RESN  Haioveen - 0ct 31 ) % Nt R e
= TACO SHOP)
National Nachos Day - Nov § (Mon)

Dine In Total

Thanksgiving ~ Nov 23 (Tho)
Christmas - Dec 25 {Mon) National Lager Day - Dec 10 (Smn)

0.00

—
11:10 &M

Emp Functions
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STEP 3: Select the " Refund by Item(s)" button.

[:Iusg@ Ope

rters | PITH

New Qrder

Subtotal

Dine In Total

0.00

0.00

Emp Funetions

q Reprint Change
en Cred Card Your
Voucher Password
Find Ticket Find Ticket Find Ticket Find Ticket Find Ticket
Previous Next Open (By # or Name)} (View List) (Search)

Combine

Order
(Xfer Chk)

Reopen Find And Find Tick CLOSE
Current Reopen ‘ Refund &Tziml.:di:
Check Byl

e o e

STEP 4: Input manager number and select OK.

MNeed approval to perform function.

Enter Manager's Password
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STEP 5: Select the reason for refund and press OK.

Refund Reasons

STEP 6: Select items from guest check that they want to be refunded. Then select the "Finalize refund"
button.

W Y Open
.ﬂ% Slriters

"

Habanero
Habanero

Subtotal

Dine In Total

FINALIZE
REFUND

(after items)
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STEP 7: Select Tender that guest used for original payment.

| @ Opefi
e WAL JOrilers

Habanero
Habanero

Subtotal 0.00

Dine In Total 0.00

7
Cash Refund & A %
g o i |
e =
[N d ey

STEP 8: If guest used a card for their payment you will select the card type and swipe the card.
STEP 9: Ticket will print proving that we refunded the guest money back to their bank.

NOTE: This is mainly for if we didn’t have an item or the guest wasn’t pleased. This will only
remove one item at a time.
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Reopen Ticket:

STEP 1: Log into P.O.S. under the assigned employee number.

Welcome to the

new Fuzzy's POS!

Enter Employee Number

101 - Cashier
102 - Cashier
201 - Bartender
900 - Manager w/ Bar
999 - Manager

Master

DOB: 1211312017 SysDate: 12132017

STEP 2: Select the “Emp Functions” button.

Hew Order %

l:Iuse@ Open

rders [P

New Order
Subtotal 0.00
Dine In Total 0.00

Quesagilas |  Tacos Burritos | Sanwiches |  Salads Plates &

Nachos

% e (S| 2| o | ue | CY A
Sides
g

TACO SHOR

Halloween - Oct 31 (Tae) : Mational Taco Day - Oct 4 (Wed)

Thanksgiving = im 23 (The)

Mational Naches Bay - Nov & (Mon)

Chiristmas - Dt 25 (Mon) National Lager Day - Dec 10 (Sun)
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STEP 3: Select the "Find and Reopen Check" button.

New Order s
Reprint Change
Cred Card Your
Vouche Password
Subtotal 0.00
Dine In Total 0.00

Reopen
Current Refund
Check By Item(s)

i

Find Ticket
& Refund It
v

tufi)

Arders

Oy
AUrilers

Combine
Order
(Xfer Chk)

CLOSE
CHECK

Select an Order Queue

phn Habanero
phn Habanero
- phn Habanero
Main Queue Habanero

Subtotal

Bar Queue e

Pager Number

Take Out
Online Orders (OLO)

NOTE: If the kitchen needs a reprint or if the guest lost their copy.
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Select Check

BATMAN

#10010

#10009

#10008

#10006

#10004

11:23 AM

11:16 AM

11:16 AM

10:51 AM

10:50 AM




Void Items:

STEP 1: Log into P.O.S. under the assigned

Welcome to the
new Fuzzy's POS!

employee number.

X

Enter Employee Number

101 - Cashier
102 - Cashier
201 - Bartender
900 - Manager w/ Bar
999 - Manager

Master

DOB: 121M3/2017 SysDate: 1.

STEP 2: Select the “Emp Functions” button.

Hew Order E

tofi)

Oped
J0rilers

ZAriers

)
Sl

Christmas - O

New Order Stg}%lg &
TACO SiioR

Subtotal [sXo /ol  Halloween - 0

Dine In Total [\NoloQl|  Thanksgiving -

et 31 (Tue)

Nov 23 (The)

Mational Nachos Day - Nov & (Mon)

lec 25 (Mon) Mational Lager Day - Dec 10 (Sun)

—
11218 AM

T e cew e
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STEP 3: Select the " Find and Reopen Check" button

tolh L

Ariers [PITER

New Order X
- Reprint Change
::g;“: Cred Card Your
P Vnu:hsr’;l Password
Subtotal 0.00
Dine In Total 0.00

Combine
Order
(Xfer Chk)

Find Ticket
Previous

Find Ticket
Next Open

Find Ticket
(View List)

Find Ticket
(Search)

Find Ticket
(By # or Name)

Reopen
Current

Find And ‘ Refund Find Ticket | CLOSE

'?:f:k" By ltem(s) &Rofundt | GHECK
& =l

Emp Funetions

Cashier

Select an Order Queue Select Check

11:23 AM
11:16 AM
11:16 AM
10:51 AM
BATMAN " 10:61 AM

Main Queue
#0005 10:51AM

Total

Pager Number

Take Out
Online Orders (OLO)
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STEP 5: Select the item or items needing the void. Then select the "VOID Select Item(s)" button.

Yo
Zriers | PIITEH

BATMAN

Reprint Change
Cred Card Your
Vouche Password

Reprint
Receipt

phn Habanero 0.00

phn Habanero 0.00

phn Habanero

Habanero 0.00

Subtotal 0.00

Total 000 W Fina Ticket | Find Tickat Find Ticket | Find Ticket | Find Ticket Cg’:‘ d‘f?e
Pager Number 3 Previous Next Open (By # or Name) (View List) (Search) (Xfer Chi)

Eﬁ:&i’: Find Ticket CLOSE
Check & Refund |_¢ CHECK

[ il

STEP 6: Input manager number and select OK.

Need approval to perform function.

Enter Manager's Password
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STEP 7: Select the reason for the void and press OK.

Void Reasons

o -

STEP 8: Item will be voided from the ticket.

(%) Y Open
. n% At

BATMAN

. Reprint
il BT
Vouch
Find Ticket Find Ticket Find Ticket Find Ticket
Previous Next Open (View List) (Search)

FReapen, Find Ticket || CLOSE
Check & Refund It CHECK
) -

VOIDJVOID
Ity

Change
Your
Password

{Void)Habanero 0.00
phn Habanero 0.00
phn Habanero 0.00

Habanero 0.00
0.00

Subtotal

Combine
Order
(Xfer Chk)

Total 0.00 Find Ticket
(By # or Name)

Pager Number 3

Reopen
Current
Check

T e e e vew

Emp Funetions

NOTE: If a cashier rings in an extra item or an unwanted item.
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Void Ticket:

STEP 1: Log into P.0.S. under the assigned employee number.

4

Enter Employee Number

101 - Cashier
102 - Cashier
201 - Bartender
900 - Manager wi Bar
999 - Manager

Welcome to the
new Fuzzy's POS!

Master

DOB: 12432017 SysDate: 1211312017

STEP 2: Select the “Emp

Functions” button.

Christmas - Dee 25 (Mon)

National Lager Day - Dee 10 (Sun)

B b i
e Order Abriers |JPIITER
Starters & | Nachos | Quesadilas | Tacos Buritos | Sandwiches |  Salads Plates &
New Order Soups ” — . - Enchiladas
& 3 By
S| || ¥ | @ | w £
Sides I(il!;lu
=
Subtotal [sNe sl Halloween - Oct 31 (Tug) Mational Taco Day - Oct 4 (Wed)
Dine In Total YRl Thanksoving - Wor 23 () Natioral Nackos Day - Nov § (on)

T e e e
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STEP 3: Select the "Find and reopen

check" button.

cluse@ Dpen

AArters. ([T

New Order X
Subtotal 0.00
Dine In Total 0.00

Emp Funetions

Reprint Change
Cred Card Your
Voucher _ Password

=l

Reprint
Receipt

Combine
Order
(Xfer Chk)

Find Ticket
Previous

Find Ticket
Next Open

Find Ticket
(View List)

Find Ticket
(By # or Name)

Find Ticket
(Search)

Reopen
Current

Find And
Reopen

Refund Find Ticket
By Item(s) & Refund It

&y

Cashier

STEP 4: Select main Que and press OK. Select ticket and press OK.

Select an Order Queu

Main Queue

Bar Queue

Take Out
Online Orders (0LO)

5 Select Check

#0010 11:23AM
#1009 11:16AM

#1008 11:16AM

#10007 10551 AM

BATMAN #1006 10:51AM

Subtotal 5 #1006 10:61AM

Total

Pager Number
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STEP 6: Select the “Void All Items” button.

ool
Wew order ~Orters

Habanero 0.00 Reprint Reprint Change
Habanero 0.00 Receipt Cvr:d (i,ard Your
Habanero 0.00 ucher, Password
Habanero 000

Habanero 000

Habanero 0.00

Habanero 0.00

Habanero 0.00

Habanero 0.00

Habanero 000

Subtotal 0.00

Combine
Order
(Xfer Chk)

Find Ticket Find Ticket Find Ticket Find Ticket Find Ticket
Previous. Next Open (By # or Name) (View List) (Search)
Reopen Find And Refund Find Ticket CLOSE

By Item(s) & Refund It CHECK
Eé g

Dine In Total 0.00

Pager Number 2

T T [ f fowiw fw [

STEP 7: Message will prompt asking to delete all items? Select OK.

Delete all items?

53



STEP 8: Input manager number to log into the P.O.S.

- Enter 4-digit number normally the last four of your social.
- Swipe Card assigned to MOD

Need approval to perform function.

Enter Manager's Password

STEP 9: Select reason for the void.

Void Reasons
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STEP 10: Select the “Close Check” button.

= .
% Y Opef
N
e Hew Order ARl Oriers
M A
A | = |
Y
o Reprint Change o o
(Void)Habanero 0.00 Eepiy Cred Card Your JADYUSITH NCLEOCK
P Voucher Password
(Void)Habanero 0.00
(Void)Habanero 0.00 Break Broak
(void)Habanero 0.00
(Void)Habanero 0.00
(Void)Habanero 0.00 Find Ticket CETd'ﬂfe
(Search) (Xfer Chi)
Subtotal 0.00
Dine In Total 0.00 N
geopen || Fing ava
Pager Number 2 Check Check é)) & Refund It

11:33 AM

NOTE: If a guest doesn’t come pick up a to-go or is unable to pay for their transaction you can
void the whole ticket out.
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Authorizing Comps:

STEP 1: Log into P.O.S. under the assigned employee number.

Enter Employee Number

101 - Cashier
102 - Cashier
201 - Bartender
900 - Manager wi Bar
999 - Manager

Welcome to the
new Fuzzy's POS!

Master

DOB: 1213/2017 SysDate: 12/13:2017

STEP 2: Complete an order, and get to the payment screen

STEP 3: Select the “Comps” button

) )

. ~Oriers
I Y e B i
X
GriShmp SF TACO 259 - —
GriShmp SF TACO 259 . m
GriShmp SF TACO 259 . .
Subtotal 7.7
Tax 064 .
DISCOVER
MIG Testd METWORK LﬂYALTY
Dine In Total 8.41 e __
Balance Due 8.41
o éitll‘]g‘:;[

Tender: Saved CC Gel Stored CC

Close $0 New
Check @ Order

Force Tender Served Order

Cashier

56



STEP 4: Select the comp needed for the scenario.

tusfl)

Z0rders
11 -
__________ AEEEESCLLLL S  FEREEEESELEE
x

GriShmp SF TACO 259 Teacher
GriIShmp SF TACO 259 10% off
GriShmp SF TACO 259
Subtotal 7.77 EomSmmm=mms possmsemmee
Tax 064
Dine In Total 241
Balance Due 841

Manager

Shift Meal

Cashier

- The only comp that doesn’t need a manager is the “Police and fire 50%” all other comps
needs a manger present.

STEP 6: Enter manager number and select OK.

Need approval to perform function.

En'g;r Manager's Password
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STEP 7: Select Items to comp and select OK.

11/Check 1

STEP 8: Type in guest name and select OK.

GriShmp SF TACO 259
GriShmp SF TACQ 259
GriShmp SF TACO 259
Subtotal 177
Tax 084
Dine In Total 841
Balance Due 841
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STEP 9: Accept payment and place comp receipt under the cash drawer insert.

7 )

AArders
M s I  —————S
(Pickup)
100%
GriShmp SF TACO 259 ; ; g g
GriShmp SF TACO 259 Teacher Milita Police/Fire |
GriShmp SFTACO 259 10% off 10% oft 50% off
Gst Satisfaction 50 389

Name: ALBERT

Subtotal 388
Tax 032

Dine In Total 420

Balance Due 420

mployee
hift Meal

Manager
Shift Meal

wm

Cashier
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Sales Report:

STEP 1: Input manager number to log into the P.O.S.

- Enter 4-digit number normally the last four of your social.
- Swipe Card assigned to MOD

Welcome to the
new Fuzzy's POS!

Enter Employee Number

101 - Cashier
102 - Cashier
201 - Bartender
900 - Manager wi Bar
999 - Manager

Master

DOB: 121372017 SysDate: 1211372017

STEP 2: Select the “Mgr Functions” button.

Hew Order

% Y Open
; n% Jrilers

New Order
Subtotal 0.00
Dine In Total 0.00

FULL BAR

Plates &
Enchiladas

TACO siioR

Halloween - Oct 31 (Tug)

Thanksgiving -_lm 23 (The)

Christmas - Dec 25 (Men)

National Taco Bay - Oct 4 (Wed)
Nationa Nashes Day - Nov 6 (Hon)

Mational Lager Day - Dec 10 (Sun)
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STEP 3: Select the “Reports” button.

New Order
Reprint Reprint Change @WE@X
Recelpt Cred Card Your
Voucher Password @ﬂﬂ'ﬂ’
Subtotal 0.00 Print . GEILEC D) Delete a
Checkout el uiD EmERVES Checkout
Dine In Total 0.00 Password

View N Find Ticket Find Ticket
Prev Ticket Quick Refund (By # or Name) (View List)

Reopen Find And
Current Reopen

FULL BAR Check o 3

Item Print ltem
Availability Availability

Public
Drawer
Checkout

Reroute

Other Wages Calibrate Printer

ADJUST

TIpS

Find Ticket ]  Gombine
(Search) (Xfer Chk)

Reroute
Printer
Group

Manager

@ Ope
rders [IPITER

Find Ticket
& Refund It

| |

REPORTS

Slow

New Order
Report Report
Su?narlr?;ry Employee Sales
Subtotal 0.00 Report
Flash
Dine In Total 0.00

Report
Restaurant
Labor

7~ Report
FULL BAR Restaurant

Sales

Manager

i) Y Oped
.Il% AOriers

Slow 11:41 Am
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STEP 5: Select the “Sales” button

Sales Summary

SUMMARY Breakfast Dinner

0.00
0.00
0.00
0.00
0.00
0.00

0.00
+ Taxes: 0.00
= Adjusted Gross 0.00
-Payments:
+ Order Charges: 0.00
+ Rev ltems Sold: 0.00
-Rev ltems Comp:

= Cash Balance: 0.00

* Refund
Rev ltems Voide:

Summary

Sales With Inclusive Taxes

CATEGORIES Breakfast Dinner
FOOD

Raffle Sales
Charitable

Event Tickets
Catering Deposits
NA BEVS

BEER -BOTTLES
BEER - DRAFT
WINE

LIQUOR

GIFT CARDS

SALES:

New Employee Merch
MERCHANDISE

BIXY

RETAIL:
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Labor Report:

STEP 1: Input manager number to log into the P.O.S.

- Enter 4-digit number normally the last four of your social.
- Swipe Card assigned to MOD

Enter Employee Number

101 - Cashier
102 - Cashier
201 - Bartencler

900 - Manager wil Bar
999 - Manager

Welcome to the
new Fuzzy's POS!

Master

DOB: 1211312017 SysDate: 12132017
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STEP 2: Select the “Mgr functions” button.

%Y Opeft
: u% e

New Order Sgauhrg& : l:luesadllas T:}os Buritos | Sandwiches |  Salads Emjm:ﬁas

Subtotal 000

Dine In Total WIS  Halloween - Oct 31 (Tug) Wational Tac Day - Oct 4 (Wed)

Thanksgiving - Nov 23 (Tha) N Natonal Nacho Day - How § (Hcn)
Christmas - Dec 25 (Mon) National Lager Day - Do 10 (Sun)

FULL BAR

Manager Slow 11:1 AM

% Y Open
s% iers

New Order
el Wl ol NCHECK CLOCK
eceip
Voucher _ Password
= = Ll oliTg
Subtotal 000 . Reset an R
Print Delete a Delete a
Edit Time Employee Clock-Outs
Dine In Total 0.00 Ch“kuut Password Chechon CInck-Out° Clock-Ins ©

Combine
Orders
(Xfer Chk)

View Find Ticket Find Ticket

+ Find Ticket
Prev Ticket Quick Refund (By # or Name} (View List)

(Search)

Reopen Find And
Current Reopen

Check
FULL BAR )

Item Print Item Refund Find Ticket
Availability Availability By Item(s) & Refund It

J i

L T =l VO ID VO ID
= ST | checkout | sqreqtitemy| | ALLITEMS |

ra N

Reroute Repite ‘ REPORTS

- Printer
Printer Group

Other Wages Calibrate

Manager Slow
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STEP 4: Select the “Report Restaurant Sales” button.

(¥ Y Opeft
) u% s

New Order
Report
Daily
Summary
Subtotal 0.00 Report
Flash
Dine In Total 0.00

Report
Restaurant
Labor

|~
FULL BAR Reatrran

Manager Slow

STEP 5: Select the “Labor” button.

STEP 6: If you need a receipt select the “Print” button.

CATEGORIES Breakfast Dinner
Hourly $ 21.70
Hourly % NIA

TOTAL $ 21.70
TOTAL %%: NIA
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Applying Promos:

STEP 1: Log into P.0.S. under the assigned employee number.

A Enter Employee Number

Welcome to the
new Fuzzy's POS!

Master

DOB: 12113/2017 SysDate: 1213/2017

101 - Cashier
102 - Cashier
201 - Bartender
900 - Manager wi Bar
999 - Manager

STEP 2: When you complete an order and get to the payment screen.

STEP 3: Select the “Promo’s” button.

Tender Tender: Saved CC

Gel Stored CC

Close $0
Check

Force Tender Served Order

Lab Cashier

12
ShrChkn SF TACO 259 ) -
ShrChkn SF TACO 259 WIC Testz Saved £C2 i m
ShrChkn SF TACO 259 A .
Subtotal 737
Tax 064 (Checks
DISCOVER GitiCard)
Dine In Total 841 MIC Test3 Saved CC3 vt |
Balance

Balance Due 8.41
Pager Number 8

MIC Testd Saved CC 4 e, Script

toffl)
~Orders

LOYALTY]

e

Check Info
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STEP 4: Select the desired promo.

i)
~0rters

12
BOGO Free Chips
(Tacos) aco Tuesda & Salsa
ShrChkn SF TACO 259 M
ShrChkn SF TACO 259 Sanagelr
ShrChkn SF TACO 259 pecia
Subtotal 777
Tax 0.64
Dine In Total 841
Balance Due 8.41
Pager Number

Cashier

STEP 5: Select items that pertain to the promo. Then select OK.

12iCheck 1

hrChkn SF TAC
[o]
hrChkn SF TACO

259
259
259

STEP 6: Select the back button and complete the payment.
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Tax-exempt orders:

STEP 1: Log into P.0.S. under the assigned employee number.

Enter Employee Number

101 - Cashier
102 - Cashier
201 - Bartender
900 - Mahager wi Bar
999 - Manager

Welcome to the
new Fuzzy's POS!

Master

DOB: 12432017 SysDate: 12132017

STEP 2: When you complete an order and get to the payment screen.
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STEP 3: Select the “Tax Exempt” button.

Wi Y Open
EE% Ariers

3 )l @ @ g
Online !
I 0 o
Y Tax Exempt
MIC Test2 Saved CC 2 Ma: ’ pRUMOS
[ | .
Subtotal 0.00
Dine In Total 0.00

MIC Test3 SavedCC3 DIS ER @a}’(ﬂ 'O Y/ANTY]
nce .

Main Force Tender Served Order CIOSE $D New
Menu Check Order

O O S~

STEP 4: Input the Tax-exempt number the guest has and select OK.

13
Subtotal 0.00
Dine In Total 0.00




STEP 5: Tax exempt will show up on the left, finish taking the payment.

2 Y Open
LGN Oriers

Online
Payment

MIC Test1 Saved CC 1

MIC Test2 Saved CC 2

Z Py

sawsces il DISCOVER BEGHNCATONNE NG

Balance] "

Saved CC 4 ;‘:“r;"'l:‘gfr;[ Check Info
Tender Tender: Saved CC

Force Tendes Served Order c")se $u New
Check Order

Cashier Slow 11:49 AM

Subtotal
Tax Exempt #111111111

Qine In Total o MIC Tesi3

MIC Testd
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Applying Loyalty App Promotions

STEP 1: Log into P.0.S. under the assigned employee number.

Enter Employee Number

Welcome to the
new Fuzzy's POS!

STEP 2: When you complete an order and get to the payment screen.

71

101 - Cashier
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201 - Bartender
900 - Manager wi/ Bar
999 - Manager




STEP 3: Select the “Loyalty” button.

QN Online

) . &n Payment | -

s y [T o
{3) TmpShmp SF TACO 777 E % .5 ard PROMOS
Subtotal 777 £ ant = § ‘ o
Tax 064 ]
Dine In Total 8.41 \ DISEW}{ER. @mﬂ m VYA
Balance Due 8.41 E 1k B el Balance, ... . . .l

Pager Number 1

Accounts
)

e Close $0
woy [EEEERE|  Check

Cashier Slow

STEP 4: You can enter the redemption number from the guest app.
OR

You can enter the guest phone number if it is linked to the guest account.

o rorGaanCode:
"!__ Available rewards:

Banked Rewards
10

Chips and Queso
0

Chips and Queso
0

0

I Chips and Queso
B *

Member Information
Member: Alex Oakes
Member Level:
Points: 6
Rewards: 10.00

Return to Aloha

[Be Back] [ Exit and Clear. ] pﬂllhh
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STEP 5: Select the redemption option the guest requested gets used.

STEP 6: Select the redeem button.

Phone or Scan Code:

—r

- 1Redeem'

Available rewards:

Banked Rewards
10

Chips and Queso
0

Chips and Queso
0

Chips and Queso

0

Member: Alex Oakes
Member Level:
Points: 6

Rewards: 10.00

[ Member Information

Exit and Clear. } F -.lhh

Return to Aloha

Y

[Be Back]

STEP 7: Question prompt asking if you are sure you want to redeem. Select Yes.

Phone or Scan Code:

16825569514

Available rewards:

Redeem

l DO YOU WANT TO?
l Apply this reward
.
I

Click yes, if you would like to apply this reward.

&3

Member Information —

Member: Alex Qakes
Member Level:

Points: 6
Rewards: 10.00

Return to Aloha

[Be Back} { Exit and Clear. } F ..‘hh

STEP 8: Screen will prompt a success message.

STEP 9: Complete the rest of the checkout process.
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Combine Orders

STEP 1: Log into P.0.S. under the assigned employee number.

[ ——
|

Enter Employee Number

Welcome to the
new Fuzzy's POS!

Master

DOB: 121372017 SysDate: 121132017

101 - Cashier
102 - Cashier
201 - Bartender
900 - Manager wi Bar
999 - Manager

i Y Open
i s% Jriers

A
14
ShrChkn SF TACO 259
ShrChkn SF TACO 2.59 A
ShrChkn SF TACO 2.59 TACO stioP
Subtotal FEA Halloween - Oct 31 (Tug)
Tax 0.64

Thanksgiving - Nov 23 (The)

Dine In Total a4 ==
Christmas - Dec 25 (Man)

Balance Due 8.41
Pager Number

e

WEZ e
y - &

= TACOISHOP
~

Mational Lager Day - Dec 10 (Sun)

Cashier
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STEP 3: Reprint receipt from step 2.

P
e Y Ope
® S ot Pl
14 _ ZArders |WPIEH
12
. Reprint Change
::2;::: Cred Card Your &@M@F @LQ@K
Voucher Password
ShrChkn SF TACO 259
ShrChkn SF TACO 2.59
ShrChkn SF TACO 259
Subtotal 777
Tax 0564
Dine In Total 8.41 c )
Find Ticket Find Ticket Find Ticket Find Ticket Find Ticket ‘E,mdb'ne
Balance Due 8.41 Previous Next Open (By # or Name} (View List) (Search) tXfe; (?I:k)
Pager Number 8
Reopen Find And N .
Current Reopen Refund :"éif{:ﬁ:ﬁ:
Check Check By ltem(s)
9 N &, L

ALL ITEMS

i
HOME Emp Functions

STEP 4: Select second ticket that needs to be combined, then select the "Combine Order (Xfer Chk)
button.

tofi)

= = ADrters
5
14
i Reprint Change
::E;:i Cred Card Your &M%ﬂl [’:‘L m (’:‘K
Voucher Password
Pork SF TACOD 259
Pork SF TACOD 259
Subtotal 518
Tax 043
Dine In Total 5.61 . )
Find Ticket [| Find Ticket Find Ticket Find Ticket [| Find Ticket g"r‘db;:'e
Balance Due 5861 Previous Next Open (By # or Name) (View List) (Search) (Xfer Chk)
Eﬁ?r'::,': F,é';ﬂ,;l"nd Refund Find Ticket CLOSE
Check By Item(s) & Refund It CHECK
) &, &

Adjust
Tender ittt | ||ttt
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STEP 5: Enter the ticket number on the top right side of printed receipt from step 3 and select OK.

Scan or Enter Receipt Number

Receipt: «

0 Cancel

STEP 6: Select the back button and complete check out process.

(W% Y Opedl
. u% Niiers

g

;l:‘ggil:; chprc:‘:f-d . Your CHECK ADJUST
oucl er|§| assword OUT

Find Ticket
Previous

(2) Pork SF TACO 5.18
(3) ShrChkn SF TACO 737

Subtotal 1298
Tax 1.07

Dine In Total 14.02

Combine
Order
(Xfer Chk)

Find Ticket
Next Open

Find Ticket
(View List)

Find Ticket
(Search)

Find Ticket
(By # or Name)

Balance Due 14.02

Reopen
Current
Check

Fli;:?, ':"nd Refund Find Ticket CLOSE
chap.;k By Item(s) & Refund It CHECK
9 i &7

Adjust
Tender — — = |
Select ltem(g)

I B TS
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Split Check.

STEP 1: Log into P.O.S. under the assigned employee number.

Enter Employee Number

101 - Cashier
102 - Cashier
201 - Bartender
900 - Manager wf Bar
999 - Manager

Welcome to the
new Fuzzy's POS!

Master

DOB: 1213207 SysDate: 12132017

STEP 2: Complete an order and get to the payment screen.
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STEP 3: Select the “Split Check” button.

AR
&G |

(3) TmpShmp SF TACD 7.77
Subtotal 7.77
Tax 0.64

Dine In Total 8.4

Balance Due 8.41
Pager Number 1

Tax Exempt
@mu m
BHCheck
-
.
il = -
Giﬂ E‘/ﬂccounts

) 2D
rders |PUTEA

QUSE

Close $0 New
Check Order

Cashier Slow

STEP 4: Select the “add” button one time to split the check into two.

TmpShmp SF TACO 259
TmpShmp SF TACO 259
TmpShmp SF TACO 259
Pager Number 1

=D © -

0 Cancel

STEP 5: Select the all the items from check one that need to be moved.
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STEP 6: Select the check two and all items needing to be split will be on check two. Press OK.

11 12 11 12

TmpShmp SETACO 259
WIS r TmpShmp SF TACO 259 | TmpShmp SF TACO 250

Pager Number 1 Pager Number 1

EmE 0 - O = @ > o

STEP 7: Complete payment on check one, then click check two and complete payment on it.

0% Y Opedt
Ardérs TERY | BaL
Online

= . =
1026 20 em
e, | o [l <
r..sm & 2
fRROMOS]

-
QUSE

by Accounts

Main 7 e Close $0
Menu Check orner

Subtotal 518
Tax

Dine In Total 661

Balance Due 661
Pager Number 1

NOTE: To split check more than two ways. Press the add button and additional time to add more
checks. For example, if you need 3 checks you would press the “add” button two times instead of just
once.
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BOH Aloha Functions

Add Employee

STEP 1: Select the aloha computer button.
STEP 2: Log into the computer.

STEP 3: Log into the configuration center.

@ Configuration Center

Aloha Configuration Center
Sign-In

User Name 6356

password

Owner Lab (DEMO) [1] Store -

Request password reset

Quick Service Sareen ...
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STEP 5: Select the “Labor” button and a side box will appear.

|Aloha Configuration Center : Fuzzys Taco Holdings LI =100 x|

Option:

Fle  Funclions Reports | Maintena flities  View  Window  Help
Labor 3 Employees
uick Sevice Sareen .. Ment » Terminated Employees
Taxes » Jobeodes
Soreen Designer b Job Groups
Pricing » Break Rules
Payments 4 Pos Access Levels
Business 3 Labor Groups
System Settngs  » Performance Measures
Hardware » Termination Reasons
Messaging » Security Roles
QuickCount » Pay Adjustments
Punch Edit Reasans
State
Minor Exemptions

2, Open Tasks

%

STEP 6: Select the “employee” button in the side box.

Center : Fuzzys Taco Holdings LI

Options

Labor
Menu »

Te sted Emy
= above store Lab (DEMO) .

Taxes » Jobcodes

Screen Designer » Job Groups

Pricing » Break Rules

Store Settings|

1 Lab (DEMO)
Payments » Pos Access Levels

100
Business ’ Labor Groups POS and above store -
System Settings ¥ Performance Measures 123457836
soL
Hardware » Termination Reasons
Orderman
Messaging ’ Security Roles
Pay Adjustments Orderman
Punch Edit Reasons :“nE ad
Address 1 S
Minor Exemptions
MNone -
Mane -

Emai address
Phone number

Prefers querty keyboard

B POS security options
Use magnetic cards

Use fingerprint scanner for dockin

Use fingerprint scanner for login and manager approval
Use Dallas Key

Clear FOH passwords

Hiim|mmin] =]
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STEP 7: Select the “new” button on the right side.

Al

a Configuration Center : Fuzzys Tace Holdings L

Option:

Fle Functions Reports  Maintenance  Utiities  View  Window  Help

Quick Service Sareen . 100 50L Orderman POS and above store Lab (DEMO) -

Status| Jobeodes| Delivery| Tax| Custom Settings| Above Store Settings|
B Personal information
Store 1 Lab (DEMO)
POS Employee number 100
System access. POS and above store -
Social security number 123-45-7896
Last name soL
First name Grderman
Middle name
Nickname Crderman
Birth date MNone -
Export ID 0
Address 1
Address 2
Address 3
Address 4
Cityftown
State. None: -
County None: -
Postal code
Email address
Phone number
Prefers querty keyboard
B POS security options
Use magnetic cards
Use fingerprint scanner for dockin
Use fingerprint scanner for login and manager approval
Use Dallas Key
Clear FOH passwords

1 0O0D0OO

' Open Tasks

STEP 9: Input employee information into applicable fields.

uzzys Taco Holdings LI

Fie Functions Reports Maintenance  Utiities  View  Window  Help.

Quick Service Screen ... [108_POS orly Lab (DEMG)

Status | Jobcodes | Delivery | Tax| Custom Settings|
B Personal information

POS anly
222-22-1010

Social security number
Last name

First name
Middle name
Nickname
Birth date Hone
Export ID 0
Addrass 1

Address 2

Address 3

Address 4

City ftonn

State MNone -
County Hone -
Postal code

Email address

Phane number

Prefers querty keyboard

B POS security options
Use magnetic cards.

Use fingerprint scanner for dock in

Use fingerprint scanner for login and manager approval
Use Dallas Key

Clear FOH passwords

OO0 0D0
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STEP 9: Select the job code button on the top.

1zzys Taco Holdings LLC

Fle Functions Reports Mantenance  Utiites  View  Window  Help

Favorites Q
Quick Service Screen . [108 oS only Lab (oEMO)
Employee | Status very| Tax| Custom Settings | 9 New [¥
| 3obcode | Access level | Current pay rate | Jobcode ranking | Primary job

Jobcode
Access level

Pay rates

|Effective date 4| Pay rate | Rate reason |End date |Modified date

"7 Open Tasks

STEP 10: Select the "add" button on the right.

Aloha Configuration Center : Fuzzys Taco Holdi

Lock Info

Fle Functons Reports Maintenance  Utiiies  View  Window  Help

Quick Service Screen . [108 POS anly Lab (PEMO)

Delivery| Tax| Custom Settings|

| Current pay rate

Jobeode
Access level

Pay rates

|Effective date 2| Pay rate |Rate reason |End datz | Modified date

' Open Tasks
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STEP 11: Select the firs tab underneath "Jobcode". Select the job code that pertains to the employee. In
this example we will create a Cashier Jobcode.

er : Fuzzys Taco Holdings LLC

| Current pay rate

A
¥ g
-l Isi

- e e
| 1 Manager =
3 AsstM
N sstMgr Jobeode
_\ 4 shift Mgr Access level =
| 5 Dishwasher
m i
ﬁ | & Kitchen
7 B
= usser |Rate reason End date | Modified date Q Help
ml 3 Banencer
R
| 10 Training
| 11 Cook
| 12 Cocktail
= —— i
Y

' Open Tasks

STEP 12: Select the tab underneath "Access Level" tab and select the access level you would like to give
that employee. If Employee is BOH, select the none option.

Aloha Configuration Center : Fuzzys Taco Holdings LLC =18 x|

File Functions Reports Maintenance  Utliies  View  Window  Help

[Fovorttes—— |

Quick Service Screen .. [108_PoS oniy Lab DEVO) -

Delivery| Tax| Custom Settings|

| current pay rate

| (& & S| (D] |&[|@

ol |0 fall B

S R E
- « |

| 0 None
-
| 1 Manager
| z X oote
3 Cashi
= s Jobeode
Access level
| Effective date 4| Pay rate | Modified date
=] 4
»
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STEP 13: Select the "pay rate" tab and input employees hourly rate.

Aloh Fuzzys Taco Holdings LLC

~) Configur.

A

Quick Service:

Fle Functons Reports Mantenance  Utlities  View  Window  Help

[108_FoS only Lab (DEMO) -

Quick Service Screen ...

Employee | Status Delivery| Tax| Custom Settings|

ol [e] [E o] (D C
ELRLEEZEFLE
b «| |O

| Jobcode | Access level i Edit

I

]

id

Remove

Mave up

Mavedown | [[] X Delete

Pay rates
| Effective date A|Pay rate |Rate reason |End date | Modified date

Remove

&
ilE
il
=
- I
z
1

‘% Open Tasks

d

STEP 14: Select the save button on the right and exit CFC.

tion Center : Fuzzys Taco Holdings LLC =[]

Fle Functions Reports Maintenance  Utiities View  Window  Help

o

[108 POS orly Lab (DEMO)

Delivery| Tax| Custom Settings | M
i Edit

i Save

Quick Service Soreen ...

| Current pay rate

Remove

s | [@cenee |
Move down | | [ X Delete
e

Access level il

@ Help

Pay rates
| Effective date 4/Pay rate |Rate reason |End date | Modified date

Remove

NOTE: Double check the P.0.S. Employee number column! Once you press save this number cannot be
changed!! To change you would have to terminate the employee in Aloha, and reenter the employee.
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Change Employee

STEP 1: Select the aloha computer button.
STEP 2: Log into the computer.

STEP 3: Log into the configuration center.

[—

@ g;ﬁh:;:ration Center

Aloha Configuration Center
Sign-In

User Name 6366

Password |xtxtxttttttxtxt1

Owner Lab (DEMO) [1] Store -
T
Request password reset

© Copyright 2016 NCR Corparation
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STEP 4: Select the “Maintenance” tab and a drop-down box will appear.

Quick Service Screen ...

' Open Tasks

STEP 5: Select the “Labor” button and a side box will appear.

Option:

File Functions Reports | Maintsna tiities  View  Window  Help
T
uick Service Sereen . Menu 4 Terminated Employees
Taxes 4 Jobcodes
Sareen Designer Job Groups
Pricing 3 Break Rules
Payments 4 Pos Access Levels
Business » Labor Groups
System Settings  » Performance Measures
Hardware 4 Termination Reasons
Messaging » Security Roles
QuickCount 3 Pay Adjustments
Punch Edit Reasons
State
Minor Exemptions

' Open Tasks

o
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STEP 6: Select the “employee” button in the side box.

2, Open Tasks

Window
Employees

Maintenance | Utilities  View

Labor

Help.

Menu 4 Terminated Employees
Taxes 4 Jobcodes

Screen Designer  » Job Groups

Pricing r Break Rules

Payments 4 Pos Access Levels
Business 3 Labor Groups

System Settings 4 Performance Measures

Hardware 4 Termination Reasons
Messaging »

QuickCount

Security Roles
Pay Adjustments
Punch Edit Reasons

Address 1 Shats
Minor Exemptions

above store Lab (DEMO)

Email address

Phone number

Prefers qwerty keyboard

B POS security options
Use magnetic cards

Use fingerprint scanner for dock in

Use fingerprint scanner for login and manager approval
Use Dallas Key

Clear FOH passwords

e Store Settings

1 Lab (DEMO)

100

POS and above store

123-45-7896
50L
Orderman

Orderman
None
0

None
None

Hiim|mim]{} )

STEP 7: Find the employee drop down box on the top and select the employee.

Quick Service Screen ...

= Open Tasks

Center : Fuzzys Taco Holdings L

Utilities ~ View

Window  Help

Employees

Status| Jobcodes | Deliver:

B Personal information

| SystemAce. ..

| owner

|POS Emp... A|Lastname  |First name
Store 725 Ardry Robert
POS Employes number
TEe 727 Peoples Lawrence
Sodil security number 881 PM Cashier 1 Cashier
Last name »

First name

Nickname

1111 ATOTR
1234 111

Above stor...

Above stor...
POS only

. POS orly

POS only

1 Global
1 Global
1 Lab (DEMO)

1 Lab (DEMO)
1 Lsb (DEMO)

_

Birth date | F—-I

4

ExportID
Address 1

Address 2

Address 3

Address 4

City/town

State

County

Postal code

Email address

Phone number

Prefers qwerty keyboard

B POS security options
Use magnetic cards

Use fingerprint scanner for dock in

Use fingerprint scanner for login and manager approval
Use Dallas Key

Clear FOH passwords.

None
None

Hiim|m]mliw] ]
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STEP 8: Select the “edit” button on the right-side.

Aloha Configural

File Functions Reports Maintenance  Utiities View  Window Help

Employees

Quick Service Screen ... [1010 Taco Fuzzy's POS only Lab (DEMO)

Status| Jobeodes| Delivery| Tax| Custom Settings|
B Personal information

Fuzzy's
Nane
0
Cityftown
State Nane
County None
Postal code
Email address
Phone number
Prefers querty keyboard

B POS security options
Use magnetic cards

Use fingerprint scanner for dockin

Use fingerprint scanner for login and manager approval
Use Dallas Key

Clear FOH passwords

Store: 1 Lab (DEMO)
POS Employee number 1010

System access POS only
Sodal security number 222-22-1010
Last name Taco

First name Fuzzy's

:O00O0OgeO

2, Open Tasks

STEP 9: Edit employee info needing the change.

STEP 10: Once complete select the “save” button on the right.

File Funcions Reports Maintenance  Utiities  View  Window  Help

Quick Service Sreen ...

[1010 Taco Fuzzy's POS only Lab (DEMO)

Status| Jobcodes| Delivery| Tax| Custom Settings|
B Personal information

Store 1 Lab (DEMO)
POS Employee number 1010

System access FOS only
Social security number 222-22-1010
Lastname Taco

First name Fuzzy's

Nickname Fuzzy's
Birth date Nane
Export ID 0
Address 1

Address 2

Address 3

Address 4

City/ftown

State None
County Nane
Postal code

Email address

Phane number

Prefers gwerty keyboard

B POS security options
Use magnetic cards.

Use fingerprint scanner for dock in

Use fingerprint scanner for login and manager approval
Use Dallas Key

Clear FOH passwords

{00000

' Open Tasks
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Refresh data

STEP 1: Select the aloha computer button.

STEP 2: Log into the computer.

STEP 3: Log into the configuration center.

———
@ g)ﬁn:‘;:ration Center

Aloha Configuration Center

Sign-In
User Name 6366
Fasswod
Owner Lab (DEMO) [1] Store -

Cson D

Request password reset

opyright 2016 NCR Cor|

STEP 4: Click the “Utilities” tab and a drop-down box will appear.

Aloha Configuration Center : Fuzzys Taco Holdings LLC

File Functions Reports  Maintenance i Utilities

Window  Help

Favorites |

POS
Quick Service Screen ...

EDC

Configuration Center ¥

3

3

2, Open Tasks
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STEP 5: Select the “POS” button and a side box will appear.

Aloha Configuration Center : Fuzzys Tace Holdings LLC

Favorites [ Configuration Center  » b Refresh POS and All Installed Products |
POS »
Quick Service Screen ...
EDC 3

2, Open Tasks

L]

STEP 6: Select the “Refresh POS and all installed products” button.

Aloha Configuration Center : Fuzzys Taco Holdings LLC

3 ; Refresh POS and Al Installed Products 2
POS 3
v

Quick Service Sareen ...

2 Open Tasks

(]
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STEP 7: Two messages will prompt, select the "Prompt before restarting POS Terminals" option, and
press OK.

Aloha Configuration Center : Fuzzys Taco Holdings LLC

[ravorites |

Quick Service Screen ...

Refresh (POS and All Installed Products)

This will refresh POS and export sl other
product data

before restarting POS termi
 Automatically restart POS terminals

L DO o= |

= Open Tasks

File  Functions Reports Maintenance  Utlities  View  Window  Help

Favorites

Quick Service Screen ...

RefreshData

The next step in the process will stop the front of house.
Do you want to proceed?

(L= )

NOTE: You must walk to the front of house and check if there are any guest in line, if not you
may restart the computers which shouldn't take longer than 5 min.
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Add button

STEP 1: Select the aloha computer button.

STEP 2: Log into the computer.

STEP 3: Log into the configuration center.

I——
@ (’:‘(’)ﬁn:::ration Center

Aloha Configuration Center
Sign-In

User Name 6366

P

&

Owner Lab (DEMO) [1] Store -

Request password reset

STEP 4: Select the “Maintenance” Tab.

Fie Functions Reports

Quick Service Screen ...

Center : Fuzzys Taco Holdings LLC

View Window Help

Labor

Menu

Taxes

Screen Designer
Pricing
Payments
Business
System Settings
Hardware
Messaging
QuickCount
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STEP 5: Drop-down box will appear, Select the “Screen designer”

File Functons Reports | Maintenance | Utiiies View  Window  Help
[Fovories | N

Menu »
Quick Service Screen ...
Taxes »
I soreenDesioner Quick Service Screen Designer
Pricing »
Payments »
Business »

System Settings  »

Hardware 3
Messaging »
QuickCount »

' Open Tasks

Quick Service Screen ...

Taxes »
- Y i-ﬂ

Pridng » o

Payments »

Business »

System Settings  »

Hardware 3
Messaging »
QuickCount »

= Open Tasks
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STEP 7: New box will prompt, select “set screen designer resolution”

T

Quick Service Screen Designer

What would you like to do?

Work with Panels

Set Screen Designer Resolufion

STEP 8: Match the resolution with the terminals. Most of the time it is 1024 X 768.

[ quick Service Screen Designer N =] [
Quick Service Screen Designer

What would you like todo?

SI=TE
Work

e &
Work 12801024
SetsS
Scree 4
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STEP 9: Select work with panels.

L] _ (Dl x|
Quick Service Screen Designer

Whatwould you like to do?

ork with Panels

Work with Dashboard Screens

Set Screen Designer Resolution
Screen Designer Overview

STEP 10: Select the panels tab on the top.

(=B [Properties E

B Quick Service Screen Designer - Panel Editor
Fie Edif| Uts Layout View Help

hen Panel... Propertes |

New Panel
New Ordier Panel

New Review Order Panel
New Order Queue Panel
New Dashboard Panel
New panel options.
Delete Versions.

Show All Panels for Sereen.
Test Sereen,
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STEP 11: Select open panel.

Screen Designer : Panel Editor

STEP 12: Find the owner tab toward the right and select the upside-down triangle box.

STEP 13: Select the store you are in.

File Edit Panel Defaults Layout Wiew Help

P Quick Service Screen Designer : Panel Editor

| Number |Mame | Title | Description Start Date |
I L 1#T00LS-Pa.. 3.0 Global P Corporate jane

| 127 ITEMS -Sand... 3.0 Global jone L
[ 152 MENU - Retail 3.0 Global ‘ lone
] 172 | TTEMS - Cateri... 3.0 Global Zhvon
W] 126 TTEMS - Sides 30 Global Primary None
W] 145 MENU - Break... 3.0 Global Primary Hone
[ 61 SOLITEMS -... 3.0 Global Primary None
[ 149 MENU - House... 3.0 Global Primary Hone
] 187 # MGR REPO... 3.0 Global Primary None
] 191 TTEMS -Teouil 0 Glohal Primary Hone h

(=] (==
4
B

=loix|
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STEP 14: Select the upside-down triangle next the "Name" tab. Then select the Section you want the
button to show up on.

¥ Quick Service Screen Designer : Panel Editor o =] B4

Fle Edit Panel Defadls Layout View Help

181

[¥] version assign... |Start Date

1lab (DEMO)  10/28/2014
SOL BEVS -FULL BAR 10) 1 lab (DEMO)  11/24/2014
SOL ITEMS - HOME ) 1 Lab (CEME)

SOL ITEMS - Apps
50

ITEMS - Cateri
| 131 ITEMS - Bkfas.
» 72| TTEMS - Beer (|

HNone

10) 1 Lab (DEMO)  None
72 TTEMS - Beofl] 10) 1 Lab (DEMO) | 10/30/2017
73| TTEMS -Beer (| ¢\ Trows - oifast Fave 10) 1 Lab (DEMO)  None

110 BEVS -Page 2 | SOL TTEMS - Bkfast Tacos o) 1 Lab (DEMO)  None

15 BEVS -Page 1 | SOL ITEMS -Burritos 10) 1 Lab (DEMO)  MNone
- SOL TTEMS - Desserts

- SOL TTEMS - Extras
[] b [owner] ='Lab (PEMO) 50U ITEMS - Fuzzy Drinks
SOL TTEMS -Kids

S0L TTEMS -LTOs b
SOL ITEMS -Nachos 4
SOL TTEMS - Plates

SOL TTEMS - Quesadilas
SO0 TTEMS -Retal

RN

Step 15: Select the “OK” Button.

Quick sery o Desion PanelEdito k]
Horrres — — =

[<] ] [owner] = Lab (DEMO)' And [Name] = SOL ITEMS - Beer (Draft)’

98



STEP 16: Select an empty button area, and a side box will appear next to your CFC window.

B8 Quick Service Screen Designer : Panel Editor =[o x| X
File Edit Panel Defaults Layout View Help |
Text Alignment Middle center
Font Custom
Custom Font Avial. 12pt. style-Bold
Text Color Sidn
Background Color Custom
w e Custom Background Colo [ 240, 240. 240
160z Pint | | 180z Schooner Pitcher Highight Skin
= lL - Image Custom
Cusiom Image fmdraft 2.bmp
Angry Austin Bud Dos XX Flyway Flyway Love Image Layout Middle Center
Orchard Amber Light Amber Bluewing Migrate | Honey Bock ;’E”s"““ Image False
isplay Text True
la L ’ 2 Use new bution display of False
Ty Gradient Nore
Miller Mich Ozark Shadow False
Lite Ultra APA Bevel False
Outline False
[ I i ¥ Scale image False
Stle Rounded rectangle
Tag None
B Function
L ¥ L L 2 Actien None
B Layout
Lecation 316, 126
Size 105, 72
Text
The textto display
—|
Bution: None X=316 Y=126 Width=105 Height=72 Top=126 Lefi=316 Botiom=198 Right=421

STEP 17: Select the action box in the new window, then select the item drop box. Select the Order item

option.
[®F Quick Service Screen Designer : Panel Editor —ioj x| X
File Edit Panel Defaults Layout Wiew Help |
Order tem
Text Alignment Middle center
Font Custom
Custom Font Avial. 12pt. style=Bold
Text Color Sian
Background Color Custom
w - Custom Background Colo[] 240. 240. 240
160z pint | | 180z Schooner Pitcher | Highlight Sian
e 1‘{ = Image Custom
Custom Image fmdralt2 bmp
Angry Austin Bud Dos XX Flyway Flyway Love Image Layout Middle Conter
Orchard Amber Light Amber Bluewing Migrate | Honey Bock! E’E”s“'e'" Image False
isplay Text True
L L Dot i L L Use new buten display o False:
' R ; i Gradient None
M e Geark | Orderttem | Shadon False
- : Bevel False
. ] Outine False
[ i (" i i Seale image False
Style Rounded rectangle
Tag Nore
B Funss
2 X X " L * Action .
e Tty Drivers
B Layoul Manage Delvery Orders
Locatio| Manage Drawers
Size |Manage Sef Banking
- “ “ - - Manager Mode Toggle
Modier Code
Medy
Name Order
Hew Order
Next Seat
None
Action
Adds an item to the current order.
—
Button: Order kem X=316 Y=126 Width=105 Height=72 |Top=126 Left=316 Bottom=198 Right=421
T T
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STEP 18: Select the order item drop box. Select the item you would like the button for.

pr———— £
File Edit Panel Defaults Layout View Help >
Bells Obm 180z
Text Alignment Middle center
Font Custom
Custom Font Arial. 12pt. style=Bold
Text Color Skin
Background Color
w - Custom Eackground Colo[ ] 240. 240. 240
160z Pint | | 180z Schooner Pitcher | Highlight Skin
| K o Image Custom
Custom Image fmdraft2.bmp
Angry Austin Bud Dos XX Flyway Flyway Love Imege Layout Middle Center
Orchard Amber Light Amber Bluewing Migrate | Honey Bock g'“““"‘ Image False
isplay Tert True
L L ’ L Use new bution display of False
Y . . Gradient Nare
Ml!ler Mich Ozark ells Obmn 18¢ Shadow False
Lite Ultra APA : Bevel False
" L  FEEEE ST v Ly L Outline False
Scale image False
Stle Rounded rectangle
Tag Nore
2 X ’ 2 2

DT
71061 Sweetwater 420 Dft 800z
71062 Kona Big Wave Dft 140z
71063 Orange Blossom Dft 140z
71064 TD Rod Bender Dft 140z
71065 Yuengling Dft 140z

71066 Shiner Strwbry B Dft 180z
71067 Fuzzy's Baja Amb Dft 600z

The menu ifem to be added to the current order,
Button: Bells Obm 180z X=316 Y=126 Width=105 Height=72 Top=126 Left=316 Bottom=198 Right=421
STEP 19: Right click the new button and select Panel. Select the save panel option.
8 i Servcescreen Designer s PanelEdor ST =T
1802 Schooner oozt | | 8oz Schooner /| picter
Dos XX Flyway Angry Austin Bud Dos XX Flyway Flyway Love
Bluewing Migrate Honey Bock| Orchard Amber Light Amber Bluewing Migrate Honey Bock|
"ﬂ::r m;: Z’:;k Bells Obm
x
(> Y —

Buton: Bete Obm.

X216 <126 Wi+ 105 Height-72 [Top-126 Lot-316 Botom 198 it =221

uton: Bete Cbm. X316 =126 With=105 Hegrt=72 Top=126 LeR=316 Botiom=198 Riht =421
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STEP 20: Right click the new button again select panel, then select close panel.

B8 Quick Service Screen Designer : Panel Editor
Fie Edit Panel Defaults Layout View Help

R

180z Schooner tiﬁ Pitcher

Angry Austin Bud
Orchard Amber Light
Miller Mich Ozark
Lite Ultra APA

Dos XX Flyway Flyway
Amber Bluewing Migrate

- Bells Obrn
Delete |
New Button
L Mew Button Grid
New Image
Select Al
L Duplicate Panel

=

L

=

Love
Honey Bock

EButton: Bells Obm

%=316 Y=126 Width=105 Height=72

Top=126 Left=316 Bottom=198 Right=421
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Edit a button.

STEP 1: Select the aloha computer button.
STEP 2: Log into the computer.

STEP 3: Log into the configuration center.

@ Configuration Center

Aloha Configuration Center
Sign-In

User Name 6366

password

Owner Lab (DEMO) [1] Store -
(ETEED
Request password reset

Fle Functons Reports € Maintenance ) Utiites  View  Window  Help

[ Favornes 1S

Menu

Quick Service Screen ...
Taxes

Screen Designer
Pricing
Payments
Business
System Settings
Hardware
Messaging
QuickCount

' Open Tasks
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STEP 5: Drop-down box will appear, select the “Screen designer”

File Functons Reports | Maintenance | Utiiies View  Window  Help
[Fovories | N

Menu »
Quick Service Screen ...
Taxes »
I soreenDesioner Quick Service Screen Designer
Pricing »
Payments »
Business »

System Settings  »

Hardware 3
Messaging »
QuickCount »

' Open Tasks

STEP 6: Select the “quick service screen device” button.

n Center : Fuzzys Taco Holdings LLC

Maintenance | Utliies View Window Help

Labor 3
Quick Service Screen ... Men '
Taxes v
Pricing » .
Payments »
Business »

System Settings  »

Hardware 3
Messaging v
QuickCount v

' Open Tasks

o
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STEP 7: New box will prompt, select “set screen designer resolution”

T

Quick Service Screen Designer

What would you like to do?

Work with Panels

Set Screen Designer Resolufion

STEP 8: Match the resolution with the terminals. Most of the time it is 1024 X 768.

!Quick Service Screen Designer ;IEILI
Quick Service Screen Designer

What would you like to do?

—lojx]
Work

s T
Work 12801024
Set S
Scree 4




STEP 9: Select work with panels.

L] _ (Dl x|
Quick Service Screen Designer

Whatwould you like to do?

ork with Panels

Work with Dashboard Screens

Set Screen Designer Resolution
Screen Designer Overview

STEP 10: Select the panels tab on the top.

en Designer : Panel Editor
uts Layout View Help

¥Een Panel...

New Panel
New Order Panel

New Review Order Panel
New Order Queue Panel
New Dashboard Panel
New panel options.
Delte Versions.

Show All Panels for Screen.
TestSareen,
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STEP 11: Select open panel.

E Eggs Layout View Help

New Order Parel
New Review Order Panel
New Order Queue Panel
New Dashboard Panel
New panel options...
Delete Versions.

Show All Panels for Screen.
Test Screen.

Screen Designer : Panel Editor

=13l x|

Propeties |

E

STEP 12: Find the owner tab toward the right and select the upside-down triangle box.

STEP 13: Select the store you are at.

Fie Edit Panel Defauks Layout View Help

[ Quick Service Screen Designer : Panel Editor

| Number | Name | Tite

» 1% TOOLS -Pa.. X Global

L 127 ITEMS - Sand... 30 Global

L 152 MENU -Retal 30 Global

L 172 TTEMS - Cateri... 30 Global

L 126 TTEMS - Sdes 30 Giobal Primary

L 145 MENU -Break. . 30 Global Primary None
L 61 SOLTTEMS -... 30 Global Primary None
[ 145 MENU - House.. 30 Global Primary None
L 187 # MGRREFO.. 30 Global Primary None
_I 191 TTEMS - Temuil 0 Glohal Primary Nong

(o] [e=
A
o

=lolx|
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STEP 14: Select the upside-down triangle next the "Name" tab. Then select the Section you want the
button to show up on.

[ Quick Service Screen Designer : Panel Editor =lolx|

Fie Edit Panel Defauks Layout View Help

Open Panels P [ 54
.. |Start Date
LI 53 TR <oy prvs I0)  1lab(DEMC)  10/28/2014
53 TTEMS - Caterir] 0L BEVS - FULL BAR I0)  1leb(DEMC)  11/24/2014
131 ITEMS - Bkfas,| SOL ITEMS - HOME o) 1Lab (DEMO)  None
b= ] SOL ITEMS
» 72! ITEMS - Beer (. 0)  1leb(DEMO) None
72 TTEMS - Beefl] 0)  1leb(DEMO)  10/30/2017
LI 73 TTEMS -Beer ([ oo e Pt s 0)  1leb(DEMO) None
110 BEVS -Page 2 | SOL ITEMS - Ekfast Tacos 0)  1leb(DEMO) None
15 BEVS -Page 1 | SOL ITEMS -Eurritos 0)  1lab(@EMO) Nene
= SOL ITEMS - Desserts
- SOL ITEMS - Extras
[3¢] ! [Ouner] = Lsb CEMO) SOL ITEMS - Fuzzy Drinks [Edit Fter ||
SOL ITEMS - Kids
SOL ITEMS -LTOs s
SOL ITEMS - Nachos 4
SOL ITEMS - Flates
SOL ITEMS - Quesadillas
S0L ITEMS - Retail =
#

STEP 15: Select the “OK” Button.

Roenpanel: =laix|

[X] v] [Owner] = Lab (BEMO)' And [Name] =" SOL ITEMS -Beer (Craft)

C=D

107



STEP 16: Select the button you would like to make changes too.

B8 Quick Service Screen Designer : Panel Editor =T
File Edit Panel Defaults Layout View Help

Anial. 12pt. style=Bold
Skin

Background Color
Custom Background Colo[] 240, 240, 240
Highlight Skin

- oz Pt | | 180z smnmr\g Pitcher

Image Custom
Custom Image. fmdraft2 bmp.
Angry Austin Bud Dos XX Flyway Flyway Love 'T”‘Ege L“‘/"‘“: ;’“e Center
Orchard Amber Light Amber Bluewing Migrate || Honey Bock Tonsparent mage =
Display Text True
L 5 L L Use new butten displsy o False
y 1 Gradient Nore
Miller Mich Ozark Shadow False
Lite Ultra APA Bevel False
L L . ) Outline Faise
Scale image Faise
Stle Rounded rectangie
Mone
L L L Li L None
Text
The textfo display
Button: None [X=316 =126 Wickh =105 Height=72 [Top=126 Left=316 Bottom=198 Right=421

STEP 17: After the changes have been made right click the panel and select the “Panel” option. In the
new box select “Save Panel”.

= T > o o
Pe £t Pan D Layas Vet Mo Ede Pal btk Lzjat o b
w w W
160z Pint msmnm‘uq Picher - oozt || fhozSchooner /| ptcher
Austin Bud Dos XX Flyway Flyway Love Austin Bud Dos XX Flyway Flyway Love
Amber Light Amber Bluewing Migrate | Honey Bock| Amber Light Amber Bluewing Migrate | Honey Bock|
Mich Ozark Mich Ozark 3
Uttra APA Ultra APA BelBlobi
x|
(@ s oo omers e 07
[ 890 itz V65 g7 g2 L1 o8 it ks sete o et Yerzs Ve 0 g2 Fop128 Lt-316 Bta138 A2
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STEP 18: Right click the panel again and select the “Panel” tab, finally select the “Close Panel” option.

B8 Quick Service Screen Designer : Panel Editor i H=TEd]
Fie Edit Panel Defaults Layout View Help

- 160z Pint | | 180z Schonnerl;ﬁ Pilcher -

Angry Austin Bud Dos XX [ Flyway Flyway Love

Orchard Amber Light Amber Bluewing Migrate Honey Bock

L

Miller Mich Ozark

Lite Ultra APA - Bells Obrn

Capy
Delete

=

New Button

le pl| " " New Button Grid -
New Image
Select All
L. L Duplicate Panel §

=

EButton: Bells Obm %=316 Y=126 Width=105 Height=72 Top=126 Left=316 Bottom=198 Right=421
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Change Prices

STEP 1: Select the aloha computer button.

STEP 2: Log into the computer.

STEP 3: Log into the configuration center under a franchise level account.
——

@) Configuration Center

Aloha Configuration Center
Sign-In

User Name 6356

P d e

Owner Lab (DEMO) [1] Store -

Request password reset

Syright 2016 NCR Corporation

© o

STEP 4: Select the “Maintenance” Button.

Aloha Configuration Center : Fuzzys Taco Holdings LLC

[Fovorites ]

Quick Service Screen ...
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Step 5: Select the “pricing” tab.

Quick Service Screen ...

=, Open Tasks

Options Lock

Maintenance

Labor

Menu 3
Taxes »
Screen Designer b

Pricing B Price Changes

Payments 3

Business 13

System Settings  »

Hardware 3
Messaging »
QuickCount »

Step 6: Select the “Price

Changes” in the side box.

Quick Service Secreen ...

 Open Tasks

Maintenance | Utlites View  Window Help

Labor 3
Menu v
Taxes v

Screen Designer b

Pricing P ¢ Price Changes b

Payments v

Business 3

System Settings  »

Hardware 3
Messaging v
QuickCount v

111



Step 7: Find the item you'd like to change the price of.

Step 8: Select the item in the “Price” column.

Aloha Configuration Center

Quick Service Screen ...

uzzys Taco Holdings LI

Utlites ~ View  Window  Help

1 Demo Pricing Lab (DEMO) 1 Lab (DEMO) None

|Favorites | Price Change

=10lx|

Price Levels| Promos|

81023 Bud Light Dft 160z Global

Global §3.00

| Mumber | Mame 1= owner | Compare | Price | Action |
| 80254 Bud Light Lime Alum BYl  Global £5.00

[ 71238 EudLightDft 800z Global s13.50

W 51643 Bud Light Dft 540z Global £10.00

W 51082 Bud Light Dft 500z Global £15.00 £12.00 Decreased 3.00

W 81542 Bud Light Dft 540z Global £10.00

[ 71827 BudLightDft %0z Global 50.01

W 81319 Bud Light Dft 480z Global £5.50

L 81495 Bud Light Dft 320z Global £7.00

[ | 71144 Bud Light Dft 240z Global $5.00

W 71549 sudLghtDft 2202 | Global $4.00

W 7191 sudUghtDft 1oz clobal s0.01

[ | 51006 Bud Light Dft 180z Global £2.75 £4.00 Increased 1.25

Increased 1.50

» ICumpare Price Change to Item Price

81043 Bud Light Dft 120z
W 81851 Bud Light Dft 1280z Global $30.00
|| 81157 Bud Light Dft 100z Global $1.00
81472 Bud Light Dft 1000z Global $17.50
0747 Rud Lioht Can 160; Glohal £4.00
2 Open Tasks [3] ¥l contains([Mame], 'bud light') [Edit Filter ] ‘ -

Step 9: Change the price.

Utites ~ View  Window  Help

Quick Service Screen ... [ 1 Demo Pricing Lab (DEMO) 1 Lab (DEMO) None: -]
Price Levels| Promos|

| Number |Name ]| Owner | Compare | Price | Action
| 80254 Bud Light Lime Alum B Global $5.00

W 71238 BudLlight Dt 800z Global $13.50

[ 81643 Budlight Dft 640z Global 510,00

W 81082 Budlight Dft 600z Global $15.00 $12.00 Decreaced 3.00

[ 81592 BudLlight Dft 540z Global 510,00

[ 71827 Budlight DRt %0z Global @01

W 81319 BudlightDft 480z Global $5.50

[ 81495 BudLlight Dft 3202 Global $7.00

W 71144 Budlight Dft 240z Global $5.00

[ 71599 BudLight DRt 2202 Global $400

W 71391 Bud Light Dft 1oz Global .01

[ 81006 BudlightDft 180z Global 5275 $4.00 Increased 1.25

| 81023 BudLlight Dft 160z Global $2.00 $3.50 Increased 1.50
| 81043 Bud Light Dft 120z Global

W 81851 BudLight Dft 1280z Global

[ 81157 BudLight DRt 1002 Global

W 81472 BudLight Dft 1000z Global

_I 0747 Bud Licht Can 160; Glohal

2 Open Tasks [x] ] Contains([Name], ‘bud light) [Edtrer] -
| compare Price Change to Ttem Price
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Step 10: Select save on the right side.

Aloha Configuration Center - Fuzzys Taco Holdings LLC

¥ @

optors Lok Tnfo

Fe Funcions Reports _Monterance _Utites Ve _Vindow _ e =

[ Favorites | Price Changes 1 Price Changes
[ye—— price change: . e rewotas 001 1 b G0 e

Price Levess | Promos |

e
80254 Bud Light Lime Aum B Global | | sz awig
71238 Budght DR 806z Glbal s 71238 8035| Doyou wantio pefom realtime update?
81693 BudlghtDitdor  Glbal s0.00 81643 Bud g
81082 Bud LghtDft 600z Glbal s15.00 s1200 Decreased 300 1082 nudLig @ o loo Decreased 300
81552 BudLght DR s%ez Glbal s0.00 81542 sudli
71827 Budlght DR oz Gloal 201 71827 sudtig
81319 Bud Light Dft 480z Giobal $5.50 81319 BudLig| I Repeatthis action for all updates i this session.
81485 BudLghtDR 3202 Gloal 7.0 81455 ud g
71194 BudLghtDR 250z Glbal 00 71144 Bud LghtOR e Gl B
7159 BudLghtDR 202 Glbal 400 715% BudUgntoR z2or  Gbal 100
7191 BudlghtDR 102 Glbal 001 7191 BdughtOR 1r Gl EX
81006 BudlghtDft 130z Gloal 275 5400 Ineased 125 81006 BudlghtDR 180z Gabal 275 00 Ingeased 125
51023 BudLght DR 160z Glbal 200 Inreaced 1.5 51023 sud Ught ot 1601 5200
] 81043 BudlghtDRt 120z Gloal 5.0 81043 Bud LghtOf 1202
[ 81851 BudLghtDf 2502 Glbal 000 81851 BudghtOf 12802
| 81157 BudLight Dft 100z Global $1.00 81157 BudLight D 100z Giobal $1.00
] 81472 BudLghtDft 1000z Glbal s 81472 BudlghtOR 000z Gabal .5
#0747 Bueioht o 607Gl <am 30757 ucuioht Con 60z ioal oy
' OpenTasks <] ¥ Contains([Name), bud ight)  openTasks ] ] Contains (ame], bud ight)

”—. [ campere price change o tem price: 2 [compare price change totem e
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Aloha Reports

Daily Summary

STEP 1: Select the aloha computer button.

STEP 2: Log into the computer.

STEP 3: Log into the configuration center.
—

@ Configuration Center

Aloha Configuration Center
Sign-In

User Name 6356

Password

Owner Lab (DEMO) [1] Store -

Request password reset

STEP 4: Select the reports tab, and a drop-down box will appear.

Aloha Configuration Center : Fuzzys Taco Holdings LLC i =]
D :
Configu b
E A A op
Quick Service.
File i Reports. tenance  Utiities  View  Window  Help

Quick Service Screen ...

' Open Tasks
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STEP 5: Select the “Aloha point of sale” button.

Aloha Configuration Center : Fuzzys Taco Holdings LLC

Fle Functions | Reports | Maintenance  Utlities  View  Window  Help

0 Aloh; enter ¥
‘Aloha Point-of-Sale
Quick Service S Sales L
Laun: Employee 3

Payments
House Account

Product Mix »
Item Forecast

Woids

Surcharges

Open Dramwer

Back Of House Security Levels

Back Of House Users

Detalled Access Levels

System Parameter Summary
Reprints

Audits

Crystal Reports

' Open Tasks

STEP 6: Select sales, and sales again.

o ‘

Aloha Configuration Center  »
‘oha Pontof Soe X o s 3 - o s
Enploree. B Seles by Revenue Center [ tancec 3 S5 by Revenue Center viesky
Payments Server SaesDetal Paments ServerSaesDetal
House Account Comparatue Enployee Sdes House Accont Comparatve Enioyes sses
Product Mix » Performance Measures Product Mix 4 Performance Measures
ltem Forecast Hourly Sales And Labor > Item Forecast Hourly Sales And Labor >
Voids ‘Tiered Tax Report. Voids Tiered Tax Report
Surcharges Surcharges
OpenDramer Open raver
Back Of House Searty Levels Back OfHouse Securty Levels
Back Ofouse Users BackOfouse Users
Detaed Acces Leves Detaied Acces Levels
SystemParameterSumary System Parameter Summary
Reprints Repens
sute Auits
aysalreports CrysaReports
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STEP 7: Select “summary”

Aloha Configuration Center

') Open Tasks

House Account

Product Mix >
Item Forecast

Vaids

Surcharges

Open Drawer

Back Of House Security Levels
Back Of House Users

Detailed Access Levels
System Parameter Summary
Reprints

Audits

Crystal Reports

Comparative Employee Sales
Performance Measures
Hourly Sales And Labor

Tiered Tax Report

‘Aloha Point-of Sale ’ Sales v Sales. Summary
‘I Launch EDC Employee ¥ Sales by Revenue Center B =l
Payments Server Sales Detai

STEP 8: Select the day you would like to view, then select view.

Favorites

Quick Service Screen ...

7, Open Tasks

[N sales Report x|
Select Dates Select Report Sefting

[pefaut

1201772017
12/16/2017
12182017
1201472017
121372017
121272017
121172017

=
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STEP 9: Select the close button, and your document will open after that.

Aloha Configuration Center : Fuzzys Taco Holdings LLC

Options Lock Info

File Functions Reports Maintenance  Utlities  View  Window Help

-

Quick Service Screen ...

[N Sales Report x|

[ |
Edit Deposits x|
Select Date

12/19/2017 -

Add

Edit

Delete:

<

0.00 Total Deposits

= = =]
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PMIX

STEP 1: Select the aloha computer button.
STEP 2: Log into the computer.

STEP 3: Log into the configuration center.

@ Configuration Center

Aloha Configuration Center
Sign-In

User Name 6356

password

Owner Lab (DEMO) [1] Store ~

Csom D

Request password reset

Copyright 2016 NCR Corpo

STEP 4: Select the reports tab, and a drop-down box will appear.

Aloha Configuration Center : Fuzzys Taco Holdings LLC - EI| x

J Confi . '
E A A OP

‘Quick Service
File  Functions€] Reports [PMaintenance  Utlites View  Window  Help

Favorites

Quick Service Screen ...

% Open Tasks
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STEP 5: Select the “Aloha point of sale” tab.

% Open Tasks

Window

Help

Launch EDC

¥

Sales

Employee

Payments

House Account

Product Mix

Item Forecast

Vaids

Surcharges

Open Drawer

Back Of House Security Levels
Back Of House Users
Detailed Access Levels
System Parameter Summary
Reprints

Audits

Crystal Reports

STEP 6: Select “Product Mix” button.

% Open Tasks

File  Functions | Reports | Maintenance

Aloha Configuration Center

Utilities  View

Window  Help

‘Aloha Point-of-Sale

Launch EDC

Sales
Employee
Payments

Hol nt

Product Mix

e TET——

Voids

Surcharges

Open Drawer

Back Of House Security Levels
Back Of House Users

Detailed Access Levels
System Parameter Summary
Reprints

Audits

Crystal Reports

Product Mix

Weekly Product Mix
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STEP 7: Select the “Product mix” tab.

Aloha C

Window  Help

AMloha Configuration Center b
Aloha Point-of-Sale 3 Sales 3

Quick Service 5

Launch EDC Employee »

Payments

House Account

Product Mix L4 Product Mix:

Ttem Forecast WeeRly Proguct Mix
Voids

Surcharges

Open Drawer

Back Of House Security Levels
Back Of House Users

Detailed Access Levels
System Parameter Summary
Reprints

Audits

Crystal Reports

% Open Tasks

%

STEP 7: Select the date and select View.

Aloha Configura

File  Functions Reports Maintenance  Utlites  View  Window  Help

Quick Service Screen ...

N Pmix Report x|

Select Report Satting
IDefaurt j

% Open Tasks
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Labor

STEP 1: Select the aloha computer button.
STEP 2: Log into the computer.

STEP 3: Log into the configuration center.

@ Configuration Center

Aloha Configuration Center
Sign-In

User Name 6356

passworg

Owner Lab (DEMO) [1] Store -
Corn )
Cancel
Request password reset

STEP 4: Select the “reports” tab.

Aloha Configuration Center : Fuzzys Taco Holdings LLC

)Conﬁ ;
P F O ®®

File v Reports tenance  Utlites  View  Window Help

Quick Service Screen ...

% Open Tasks

¥
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STEP 5: Select the “Aloha point of sale” tab.

Option:

Sales

Employes

Payments

House Account

Product Mix 3
Item Forecast

Vaids

Surcharges

Open Drawer

Back Of House Security Levels
Back Of House Users

Detailed Access Levels
System Parameter Summary
Reprints

Audits

Crystal Reports

' Open Tasks

Step 6: On the side box select “Employees” tab.

Utiites  View

Aloha Configuration Center »

— I ,
1 tenchenc Employee Yy Labor

e = Scheduled vs. Actual Labor
House Account Employee Breaks
Product Mix » Overtime Warning
Item Forecast Overtime Forecast
Voids Interactive Messsge Response
Surcharges Tip Income
Open Drawer Front of House Cash Owed
Back Of House Security Levels Speed of Service
Back Of House Users Time and Attendance
Detailed Access Levels Edited Punches

System Parameter Summary
Reprints
Audits

Crystal Reports

' Open Tasks
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STEP 7: Select the Labor tab.

uzzys Taco Holdings LI

Aloha Configuration Center  »

House Account

Product Mix

Item Forecast

Voids

Surcharges

Open Drawer

Back Of House Security Levels
Back Of House Users
Detailed Access Levels
System Parameter Summary
Reprints

Audits

Crystal Reports

Aloha Point-of-Sale y
Quick Service S Sales >
Launch EDC Empk b

RIS Scheduled vs. Actual Labor

Employee Breaks

Overtime Warning

Overtime Forecast
Interactive Message Response
Tip Income:

Front of House Cash Owed
Speed of Service

Time and Attendance

Edited Punches

% Open Tasks

i

STEP 7: Select the date, all employees, and select view.

Quick Service Screen ...

', open Tasks

¥

Vitlitiee  Wiew  Window

Heln

—— L

X

121712017
121802017
121812017
121412017
121312017
121202017
121112017
121012017
1210812017
12/08/2017
1200712017 LI
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Employee sales

Step 1: Select the aloha computer button.
STEP 2: Log into the computer.

STEP 3: Log into the configuration center.

@ Configuration Center

Aloha Configuration Center
Sign-In

User Name 6356

password

Owner Lab (DEMO) [1] Store ~

Csom D

Request password reset

STEP 4: Select the reports tab, and a drop-down box will appear.

Aloha Configuration Center : Fuzzys Taco Holdings LLC
D )
Config
h ) op

‘Quick Service
File  Functions{{] Reports tenance  Utlites  View  Window  Help

-of =

Quick Service Screen ...

% Open Tasks
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STEP 5: Select the “Aloha point of sale” tab.

= Open Tasks

File Functions | Reports | Maintenance  Utliies View  Window  Help
avorite Aloha Configuration Center ~ »
Aloha Point-of-Sale 3
Quick Service 5 E=
al Employee
Payments

House Account

Product Mix

Item Forecast

Voids

Surcharges

Open Drawer

Back Of House Security Levels
Back Of House Users
Detailed Access Levels
System Parameter Summary
Reprints

Audits

Crystal Reports

STEP 5: Select Sales.

% Open Tasks

House Account

Product Mix

Item Forecast

Voids

Surcharges

Open Drawer

Back OFf House Security Levels
Back Of House Users
Detailed Access Levels
System Parameter Summary
Reprints

Audits

Crystal Reports

File  Functions | Reports | Maintenance  Utiites View  Window Help
aloha Configuration Center  # F‘
ppm——
Aloha Point-of-Sale 3 Sales
Quick Service 5 ‘ | Sales
Launch EDC Employee Sales by Revenue Center
Payments Server Sales Detail

Comparative Employee Sales
Performance Measures
Hourly Sales And Labor
Tiered Tax Report
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STEP 6: Select the “Comparative employee Sales” Tab.

Quidk Service St

' Open Tasks

Aloha Configuration Center : Fuzzys Taco Holdings LLC

aloha Configuration Center

‘Aloha Point-of Sale v Sales v Sales

Launch EDC Employee 3 Sales by Revenue Center
Payments Ser
House Account Comparative Employee Sales
Product Mix v ——

Item Forecast

Voids

Surcharges

Open Drawer

Back Of House Security Levels
Back Of House Users
Detailed Access Levels
System Parameter Summary
Reprints

Audits

Crystal Reports

Hourly Sales And Labor
Tiered Tax Report
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Step 7: Select the date, Base category, Target Category, and select View.

Aloha Configuration Center : Fuzzys Taco Holdings LLC

File  Functons Reports Maintenance  Utlites  View  Window  Help

Quick Service Screen ...

[l Check Sales x|

Beerita and Margs (8)
Fajta Chicken Burr (7}
Lime Rice (8)

Beerita and Margs (8}
Fajita Chicken Burr (7}
Lime Rice (8)

FOOD (10)

12172017
12182017
121572017
1211472017
1232017
12nzzoT
121172017
12102017
12/0802017
12/08/2017 LI

4mnTANeT

C D o] ]

All tems (No Extra) (15)

All hems (No Alchi) (16)
Raffle Sales (21)

Charitable (22) =

All tems (No Alchi) (16}
Raffle Sales (21}
Charitable (22) =

Eurnnd Tinknbn 121

Cuenmt Tinlendn 321

= Open Tasks

¥
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Fuzzy Net

Sales Reports

STEP 1: Open internet browser.

STEP 2: Go to www.fuzzynet.fuzzystacop.com

STEP 3: Enter your username and password and Select login.

=T

HOME

TOF 10 SALES LAST WEEK (12/31 - 13/17)

TOP 10 ITEMS LAST WEEK (12/11 - 12/47)

Graphic:

- 1% OklshomacCity, OK (Brickt  $74.273 item Qy  saless

2 Colorado Springs, ¢ §11.013 Taco Plate 2048 5202339

Articles & Bulletins 3¢ OkshomaCity, OK (Chishe 565,444 ‘3002 Sada wjSeuvenir Cup 69,563 §147,034
4™ Stiltwater, OK $36.928 Chips &Quase 7343 130471

: Chicken Nachor 13263 ssnpn

Enchilada Plate. 1,138 §75,721

Chicken Quesadills 10285 $es.027

FuzayMar (Frozen) 1oz 11,393 $62.097

1602 Drink 37517 $eL161

Shrodded Brisket Nachos 6,388 §60.153
So Taca - Shredded Chen 35,352 $56,276
K 5in Mands;

BRAND STORE STATS
" ) b Num of Current States 1w

ETS Weekly Newsletter - December 13, 2017 .
FTS Weekly Newsletter - December 13,2017 Open stores” T
Read all about amazing gift card sales, anli ing, and recent in this stores Cc 2
week's newsletler! [Read more | Franchise Groups: £

Franchise Groups Coming Saon 3
ncluces nan-troditional

View Lacations Map

Misprint Souvenir Cups

Purchasing Misprint Souvenir Cups Attentions All Locations, Please be on the leok out for sowvenir cups that may have been UPCOMING EVENTS
affected by a damaged plate at our manufacturer. These cups will have our web address raading as

Royali “fuzzystacosnop.com”. If you see this in your units, pleass send pictures of affected cups, PFG label, and code dates  Upcoming Events
on bo, s well as how many sleeves you have ailected. Once we -

12/18/2017 (Score: 100%) Fort Worth, T (Alliance)’S 5 Year
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STEP 5: Move mouse to the right and hover the mouse over sales.

TOP 10 [TEMS LAST WEEK [12/21 - 12/17)

‘TOP 10 SALES LAST WEEK. (12/13 - 12/27)

1t OhlshomaCity, OK (Brickt  §74,279 Ham Qy  sales$

20 Colorado Springs, O §1.013 Taco Plate 20,448 5202394

3 Oklshoma City, OK [Chishs  §65,444 cuct K 3202 Soda ui/Souvenis Cup 63,569 §147,034

4 Stillwrater, OK 36,828 'E‘,:"x::,m‘“ Chips & Queso 37,343 $13017T1

o 443 Ll [PTSCem——  Chicken Hachos 13263 $esa3

MR s Pt e 7T

Chicken Quesadilla 10285 s66,027

— FuzmyMarg (Frozen) 180z 11,083 $62,097

video Library \d unmesy 160z Drink 3T $61,161

. Shredded BrisketMoches 8598 60,153
$oftTaco - Shredded Chikn 33,952 $36.276

Detailed Sales Reports.

o-Go, Ft)  Detailed Sales Reports (By Week) Hum of Current States 7
Open Stores®

Vear Over Year (By Store)

out amazing gift card sales, , and recent in this
sletter! [Read more...] Franchise Groups

05 1

Misprint Souvenir Cups Attention: All Locations, Please be on the look sut for souvenir cups that may have been UPCOMING EVENTS.

affected by a damaged plate af our manufacturer. These cups will have aur web address reading as
“fuzzystacasnop.com’” I you see this in your units, please send pictures of affected cups, PG label, and code dates  Upcoming Events
on b, as well s how many sleeves you have elfected. Once we

Fort Worth, TX (Alliance]’s 5 Year

e

Welcome Alex! | Tuesday (Dec 19, 2017) unt Email  Help & A
Q41525 1231) | P12 (Wa7S) 3 Das

fERE

HOME

TOP 10 SALES LAST WEEK (13]11 - 13/17)

Document | ibrary
TOF 16 ITEMS LAST WEEK (12711 12/17)

— Ohishoma City, O (Brickt 74,279 1em oty saless
PRSI 20 Colorado Springs, O s1013 Taco Plate 29,438 5202354
Articles & Bulletins 3 Oklshoma City, OK [Chishs.  §65,444 N‘““‘e 5201 Soda w/Souvenir Cup 83,569 §147,034
g g 1o
—— h Stllwater, OK $96.928 Hmw‘ Chigs & Queso 37,343 $130471
5 443 - Chicken Hachas 13263 sesan
Report: (Al Stores) Enchilada Plate 1138 $7372
hicken Quesadilla
Training Ma Comps & Promas. Exckeny TED ot
FurmyMarg (Frozen) 180z 11953 $62,097
Video library Day Parts . 160z Drink 7517 serial
p— Shredded BriskstNachos 8,358 $60,153
SoftTaco - Shredded Chin 35,952 $36.276
Hourly . “Updates Segin Horday ot $00arm CST
Labor s s BRAND STORE STATS
Order Mades (Dine-in, To-Go, Ftc) Num of Current States I8
M et pen stores* 134
o=l out amazing gift card sales, , and recent Stares Coming Saan 2
EnC [Read more..] Franchise Groups. 54

Franchise Groups Coming Soon 3
Profit Las: f Pe €
inehute o ot

View Locations Map

Info (Prices, Fiscal Calendar, Fic)

Furchasing ¥t Souvenir Cups Attention: All Locations, Please he on the look airt for souvenir cups that may have baen UPCOMING EVENTS.
affacted by o damaged plate at our manufacturer. Thess cups will have our web address reading as

“Tazzystacasnop.con™ Il you see Uis in your unils, please send piclures of aflected cups, PFG lbel and code detes  Upcoming Events
on bax, as well 25 how many sleaves you have affected. Once we

lties & Charges

Fort Worth, TX (Alliance]'s 5 Year i
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STEP 7: Select date and the store.

Welcome Alex! | Tuesday (Dec 19, 2017) My Account  Fmail  Help f
it

EEEH
DETAILED SALES REPORTS

S T .

L December 2017 °

Su Mo Tu We Th Fr Sa

[ 1] 2|
N S I Y
Ll ol i o
[ S = = =] =
Eﬁlﬂﬂﬂm

STEP 8: Select the “submit” button.

MyAccount Email  Help &

fENGB

DETAILED SALES REPORTS

By Dale - 1211812017 Denton, TX (Industrial) @

Loading

[ el N ]
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Labor Report:

STEP 1: Open internet browser.

STEP 2: Go to www.fuzzynet.fuzzystacop.com

STEP 3: Enter your username and password then select login.

ps:Tuzzynet fuzzystacoshop.com pr—g—— ey ,,,-

STEP 4: Hover mouse over the “Reports & Tools” button on the bottom left.

Aeander || = O] X
Fuzzynet

& [l & sccure | https://fuzzynetfuzzystacoshop.com Q v [ifs]

” | ° fENE §

Online Crders | Recipe Book FOM
Q] L
»

TOP 10 ITEMS LAST WEEK 4-12/10.
Comment Cards (12/2-12/10)

Home
FAC Stores | ETC GROUP
Py

4

Calendar

Address Book

Document Library

HOME

Graphics

1% Oklahoma City, OK [Brickt 570,416 tem Qty Sales$

2" Colorado Springs, CO 566975 Taco Plate 25,691 519655
3¢ Oklahoma City, OK (Chisho  $64,083 3202 S0da w/Souvenir Cup 69,120 §146,16
4 Colorado Springs, CO It §36,492 y: Chips & Queso. 37,038 5128,64

Articles & Bulletins

Newsletter History

|~ = ory Ord Chicken Nachos 13,206 588,16
Sales . ; ‘ ‘

REPMS & Tools - Enchilada Plate 10,845 §72.84

Training Materials  Comps & Promes: p GuckeGueadl) 10,663 $68,08

B Shredded Brisket Nachos 8,527  $59,60

Video Library Day Parts 160z Drink 5,89 558,57

Soft Taco - Shredded Chkn 35,014 $55,57
Gift Cards B FuzzyMarg (Frozen) 180z 10,509 $34.58

Hourly

Labor Dec06 2017

Order Modes (Dine-In, To-Go, Etc)

BRAND STORE STATS

Num of Current States 17

Open Stores* 134
Stores Coming Soon 2
PMIX Reports Franchise Groups 54
e Franchise Groups 5

Coming Soon
*Inclydes non-troditional locations
int Souvenir Cups oyl View Locations Map

lisprint Souvenir Cups Attention: All Locations, Please be on the look out for souvenir

Profit Loss

Info (Prices, Fiscal Calendar, Etc)
UPCOMING EVENTS hd
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STEP 5: Hover your mouse over the "Labor" tab.

Fuzzynet

< [6ll & sccure | hitpsy/fuzzynet.fuzzystacoshop.com

Openings LSM Toalkit

Calendar x

Address Book

Document Library

Graphics

TOP 10 SALES LASTWEEK (12/4 - 12/10]

TOP 10 ITEMS LAST WEEK (12/4 - 12/10
Comment Cards (12/4-12/10)

= n 1% Oklshoma City, OK [Brickt  $70,416 PHERERR Item Qty Saless
Articles & Bulletins | SNV 466,975 Taco Plate 128,691 $196,58
T Oklahoma City, OK (Chisho.  $64,083 Q 3202 Soda w/Souvenir Cup 69,120 146,16
4 Colorado Springs, CO (int 556,452 Chips £ Quaso 37,038 5128,64

Reports & Tools Sales Chicken Nachos 13,206 $88,16
Enchilada Plate 10,845 573,84

Training Materials  Comps & Promes Chicken Quezadilla 10,665 365,08
Shredded Brisket Nachas 8527 559,60

Video Library Day Parts 160z Drink 35,896 $58,57

Soft Taco - Shredded Chin 35,014 355,57

Gift Cards

Hourl
o BRAND STORE STATS
Num of Current States 17

Order Modes (uIne-n, 16-Go, Etc) Hourly Sales, Checks, & Variable Labor Open Stores* 134
Stores Coming Soon 24
PMIX Reports Payroll (Export) Franchise Groups s
Payroll (Paylocity Export) Franchise Groups N
Coming Soon
Profit Loss “Includes non-troditional locations
i View Locations Map
Info (Prices, Fiscal Calendar, Etc)
isprint Souvenir Cups Attention: All Locations, Please be on the look out for souvenir UPCOMING EVENTS
Purchasing ups that may have been affected by a damaged plate at our manufacturer. These cups will
/¥ & our web address reading as “fuzzystacosnop.com’”, If you see this in your units, please ) -

STEP 6: Select the "Payroll (export)" button.

Neander || — |0 | X
Fuzzynet

&« [l & sSccure | hitps://fuzzynetfuzzystacoshop.com Q +r v

Openings ETC GROUP PFG PROACT | LSM Toelkit | Online Orders | Recipe Book J Fuzzy's Gear | FOM )
i
o - Rl@|X @[]t &
3

Graphics HOME
cmmenrcrss_ [t 11 INF NRNERTNE HASIARRIVE < o

1% Oklahoma City, OK (Brickt 570,416 tem Qty Sales§

Home
Calendar
Address Book

Document Library

Articles & Bulletins

2™ Colorade Springs, CO $65,975 Taco Plate 23,691 $196,58
Newsletter ory Oklahoma (\t.‘f. OK (Chisho 564,083 \ 32{71 Soda w/Souvenir Cup 69,120 5146,16
ColoradoSprings, CO (Int 556,492 Chips & Queso 37,035 5128,64
Reports & Tools Sales g s Chicken Hachos 13,206 $83,16
- Enchilada Plate 10,845 573,84
Training Materials  Comps & Promos Chicken Quesadilla 10,665 568,08
L LS Lo Ul shredded Brisket Nachos 5,327 539,60
Video Library Day Parts ) Training 160z Drink 35,89 558,57
| - — £ Soft Taco - Shredded Chkn 35,014 $55,57
Gift Cards FuzzyMarg (Frozen) 180z 10,508 $54,58
Hourly
BRAND STORE STATS
Labor Hourly Labor - By Day
Num of Current States 17
Order Modes (Dine-In, To-Go, Etc) Hourly Sales, Checks, & Variable Labor Open Stores* 134
e — Stores Coming Soon 24
T ol (xporg > | Stores Coming Soon 24
EDC Payroll (Paylocity Export) Franchise Groups 3
Coming Soon
Profit Loss *Includes norr-traditional focations
isprint Souvenir Cups View Locations Map
Info (Prices, Fiscal Calendar, Etc)
isprint Souvenir Cups Attention: All Locations, Please be on the look out for souvenir UPCOMING EVENTS.
Purchasing ups that may have been affected by a damaged plate at our manufacturer. These cups will
2 our web address reading as “fuzzystacasnap.com” If you see this in your units, please ) -
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STEP 7: Select the “by date” option, select the “date”, select the “store”, and finally select submit.

payrol | Fuzzynet

[¢8l & Sccure | htips//fuzzynet.fuzzystacoshop.com/reports/labor/ Q ¥r s

Welcome Alex! | Tuesday (Dec 12,2017) MyAccount Email Help & FAQs
Q4(9.25-12.31) | P12 (W3/5) | W51/53 | D3 1\1;?1]_‘

L

L

You're more fun than bubble wrap.

Calendar
Address Book

Document Library

PAYROLL

Graphics
Comment Cards By Date *| | 1211172017 Denton, TX (I-35E)

Articles & Bulletins
Newsletter History
Reports & Tools
Training Materials

Video Library

Loading

Co00
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PMIX Reports

STEP 1: Open internet browser.

STEP 2: Go to www.fuzzynet.fuzzystacop.com

STEP 3: Enter your username and password and select login.

STEP 4: Hover mouse over the “Reports & Tools” button on the bottom left.

Aemanger | | — [O | X

& Secure | https//fuzzynet fuzzystacoshop.com CiRid C

TTI:

Home
" E
Calendar 1 E
3

Address Book

Document Library

Graphics

TOP 10 ITEMS LAST WEEK (12/4 - 12/10)
Comment Cards g )

p - 1 Oklshoma City, OK (Brickt  $70,416 tem Qy saless
Mbshtae] 2" ColoradoSprings, €O 566,975 Taco Plate 28,691 5196,58
N ¢ Okdshoma City, OK (Chisho $64,083 3202 Soda wfSouvenir Cup69,120 $146,16

Newsletter History [l , OK [ = " p g 120 3196,
4 ColoradaSprings, COint_$36,452 b ‘ : Chips & Queso 37,038 $128,64

|~ = Chicken Naches 13,206 588,16
Sales * ) ool y y
[ zeportsaTools Enchilada Flate 10,845 573,84

Training Materials ~ Comps & Promos Chicken Quesadilla 10,665 363,08
= Shredded Brisket Nachos 8,527  $59,60
Video Library Day Parts 160z Drink 35,856 358,57

Soft Taco - Shredded Chkn 35,01 $55,57
Marg (Frozen) 180z 10,509 $54,58

Gift Cards

Hourly

BRAND STORE STATS

Num of Current States i

Order Modes (Dine-In, To-Go, Etc} Open Stores* 134
T —— Stores Coming Soon 24
e S Franchise Groups 54
. Franchise Groups 5
Coming Soon
Profit Loss *Includes non-traditional lecations
isprint Souvenir Cups View Locations Map
Info (Prices, Fiscal Calendar, Etc)
isprint Souvenir Cups Attention: All Locations, Please be on the look out for souvenir R ~
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STEP 5: Hover over PMIX Reports, and select the “Store brand PMIX (W/Filters)

Fuzzynet

< (6l & sccure

Document Library

https://fuzzynet fuzzystacoshop.com

HOME

TOP 10 SALES LAST WEEK (12/4 - 12/10]

Graphics

TOP 10 ITEMS LAST WEEK (12/4 - 12/10)
‘Gomment Cards d )

- . 1% Oldahoma City, OK (Brickt  $70,416 item Qty sales$
Aticies & Bulletins ey 566,975 Taca Plate 28,691 5196,58
Newsletter History Cklahoma (wtry. OK [Chisho 564,083 320z Soda w/Souvenir Cup 69,120 5146,16

Colorado Springs, CO (Int 556,492 Chips & Quesa. 37,038 5128,64

\ t icken Nachos
Reports & Tools r— = Chicken Nache 13,206 588,16
g ) Enchilada Flate 10,845 §73,8¢
Training Materials  Comps & Promos Sceaiendb] L0 ERSR 0
E o Loyaity Dashboard Shredded Brisket Nachos 8,527 $59,60
Video Library Day Parts . Training T 35,896 558,57
Soft Taco- Shredded Chkn 35,014 §55,57
Gift Cards FuzzyMarg (Frozen} 180z 10,508 §34,58

Hourly
BRAND STORE STATS
Labor
Weekly Num of Current States 17
Order Modes ( To-Go, Etc) Open Stores* 134

PMIX Reports Store & Brand PMIX (W/ Filters) .
- P Franchise Groups 54

e .
i Franchise Groups
Coming Soon
Profit Loss *includes non-tradition:
isprint Souvenir Cups View Locations Map

isprint Souvenir Cups Attention: All Locations, Please be on the look out for souvenir TR
Purchasing ups that may have been affected by a damaged plate at our manufacturer. These cups will
ave our web address reading as “fuzzystacosnap.com” If you see this in your units, please
Lend pictures of affected cups, PFG label, and code dates on box, 35 well 35 how many
in doi . .1
interested in doing some sleaves you have affected. Once we [Read more. P Haleks 2 vear
marketing to promote the JP Hajek's 2 Year
opening of Fuzzy's in Clinton, Anniversary With Fuzzy’s
= line Ordering Webinar (Wednesday - Group #4 December 14

Info (Prices, Fiscal Calendar, Etc)

Royalties & Charges Upcoming Events

STEP 6: Enter beginning date and the end date.

STEP 7: Select items, the store, and click submit.

MyAceount Email HHelp

fENE

STORE & BRAND PMIX (W/ FILTERS)

Currently, data prio  January 2015 may be partial.
1211112017 121182017

Al ltems * | Denton, TX (Industrial)
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Check and Respond to Comment Cards

STEP 1: Open internet browser.

STEP 2: Go to www.fuzzynet.fuzzystacop.com

STEP 3: Enter your username and password and select login.

STEP 4: Select the “Comment Cards” tab on the left.

& (€l & Secure | httpsy//fuzzynet.fuzzystacoshop.com

Welcome Alex! | Wednesday (Dec 20, 2017) MyAccount  Email
Q4(9.25-12.
Your hair

BEE
w1

Address Book

——— Howe

Graphics

Help & FAQs

fENE

TOP 10 SALES LASTWEEK (12/11 - 12/17) o TOP 10 ITEMS LAST WEEK (12/11 - 12/17)

» _ $71,013 Taca Plate 29,346 5202354
Articles & Bulletins My Comment Cards $65,444. 32c2Sodaw/Souvenir Cup 69,569  $147.034
4% stillwater, 0K $36,929 Chips &Quesa 37,343 5130,171

Newsletter HEET) 5t Edmond, OK. $36,444 Chicken Nachos 13263 528,832
6" Colorade Springs, CO (Int $55,787 Enchilada Plate 11,138 575,721

BT s 7% Fort Collins, CO (Harmony $52,301 Chicken Quesadilla 10,285 566,027
Training M aterials 8™ Maore, OK $49,978 FuzzyMarg (Frozen) 180z 11,953 562,097
9t Fort Collins, CO (Elizabe 543,248 1602 Drink 37,517 561,161

:

sa8,225 Shredded BrisketNachos 8598 $60,453

Soft Taco-Shredded Chkn 35952 $56.276

MY STORES LASTWEEK (12/11 - 12/17)

BRAND sToRE sTaTS
1% FortWorth, TX (Barry) $20,583
2" Fort Worth, TX (Bryant Irvin) 528,668 Num of Current States 17
9 FortMorth, X {Camp Bowie) e Open Stores* 134
4% Denton, TX (I-35€) 521,543 i
] smss  FTS Wasly Nawslatter - Dacermbr 13, 2017 psbatiicmid by

g ] Read all about amazing gift card sales, online ordering, and recent tomato developments  Franchise Groups Coming Soon 3

in this week’s newsletter! [Read more...] *Includes ror-troditiona Iocations
View Locations Map

RECENT COMMENT CARDS

UPCOMING EVENTS

Naples, FL

136


http://www.fuzzynet.fuzzystacop.com/

Step 5: Select the “My comment card” option.

< [l & secure

=3 Welcome Alex!
W Q4(0.25-12.31) | P12 {Wa/S) |W52/53 | D360/371 | (Call
Your hair looks stunning.

Home

Calendar

Articles & Bulletins

Newsletter History [

n
Reports & Tools e
Training Materials [N

p

Video Library
]

e

3
s
s
&

n
7

RECENT COMMENT CARDS

https://fuzzynet fuzzystacoshop.com

Wednesday (Dec 20, 2017)

ey ——————— HOME
SR oo o

Comment Cards. Add Comment Card

Edmond, 0K

Colorada Springs, CO (int
Fort Collins, CO (Harmony
Moore, 0K

Fort Collins, CO (Elizsbe.

10% Longmont, Co.

FortWorth, T (Berry)

2" Fart Worth, TX (Bryant Irvin)

Fort Worth, T (Camp Bowie)
Denton, T (1-35€)

Denton, TX (Industrisl)
Columbus, 0

Fort Worth, TX (Race)

Naples, FL

Step 6: Underneath the guest comment select email response in the drop box, type your response and

select Submit.

MyAccount Email Help & FAQs

fENE

s7a279
sT1.013
S50
56,929
536,444
s55,787
532,901
s49,978
549,208
s48,225

MY STORES LAST WEEK (12/11-12/17)

530583
528,668
23,685
521,543
520588
516,056
sz

PERERR

FTS Weekly Newsletter - December 13,2017

Read all about amazing gift card sales, online ordering, and recent tomato developments
in this week's newsletter! [Read more...]

Dec0a2017

TOP 10 ITEMS LAST WEEK (12/11-12/17)

Item

TacoFlate 23,046
3202 50daw/SouvenirCup 69,569
Chips 2.Quezs ELERS)
Chicken Nachos 13263
Enchilada Plats 113
Chicken Quesadilla 10285
FuzzyMarg (Frozen) 180z 11,953
160z Drink 517

Shredded Brishet Nachos 6,595
Soft Taco - Shradded Chin 35,952

BRAND STORE STATS

Num of Current States
Open Stores*

Stores Coming Soon
Franchise Groups
Franc
*Includes non-troditional lacations
Vi Locations Ma)

UPCOMING EVENTS.

Upcoming Events

Sales§
202,354
547,034
$130,171
$88,832
§75,721
566,027
562,097
se1,161
560,153
§56,276

Groups Coming Soon 3

[ e

Comment/Reply
1220

FORATTING P

Mot or Email?

P

SUBMITISAVE

Comment;Reply Mate or Email?

Send From Email:

EMAIL RESPONSE

dentonz@tuzzystacoshop.com

Commemiconh  contautron

E——
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STEP 8: Scroll to the top of the card and click the drop-down box next to status.

STEP 9: Select the closed option to close the comment card.

& Secure | https//fuzzynet fuzzystacoshop.com -cards/card/?card_id=207020

caro
Comment Card #207020
e eadscoretoon
A T .
(1-0%) | (2-33.3%) | (3-66.6%) | (4-100%) Location Denfon, TX (I-356)
FooD o Source Web Feedback Form
‘QUALITY
sanee o Status |Open_ -|
> Post Date Closed
CLEANLINESS (10%) Comment card was poste:
. P rrncrll ] Check/Receipt # | 606801541317
o 12/03/2017
Visit Date . B2
SPEEDOFSERICE | (10%) 17days since visit
VALUE (10%) Visit Time 6:15PM
#of replies 1
ruzzv'sexperience | 7% B
#of notes 0
Guest Name Jerry k
Guest Phone 5133966595
Guest Email Koput1az@*#=s=s=r=s=
RESPONSES AND NOTES B
.
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View Previous News Letter

STEP 1: Open internet browser.

STEP 2: Go to www.fuzzynet.fuzzystacop.com

STEP 3: Enter your username and password and select login.

rynet fuzystacoshop.con preree s > &m-

STEP 4: Select the newsletter history tab.

@ Securs | htipsy/fuzzynetfuzzystacoshop.com

MyAccount  Email Help &FAQs

FYR

Address Book = :
HOME
T

Comment Cards 14 idanama City OK [Brickt star

Calendar

TOP 10 1TEMS LAST WEEK (12/11- 12/17)

item oy salas
z 2 Colorado Sorings, €0 ston TacoPlate 108 s02,35¢
Articles & Bullatins |G SYSPI sesae TazsodawSomenirur 69569 S17034
< Stllwater, OK s35.325 Chipait Queso 13 summ

5% Edmand, 0K P ‘Cricken Haches 2
& Colorado Springs, €0 int S35 Enchilads Plate s smm
78 FortColins, CO (Marmeny s2m Chicken Quesadils 1025 see0r
4 Moo, 0K san57 FuanyMarg (Frozan) t8or 11533 SER07
5 FortColins, C0 (Elzsbe szt 160z Drink s smas
26 Langmont, sz Shredded BrikatHachos B35S SSO1%

RES

e ot
MY STORES LAST WEEK (12/11 - 12/17)

e
P — s
2" Fortwerth, $as6es Num of Current States 17
3 et e o 350 esrhe %
4 Dantan, TX(-336) saa Stores Coming Soon =
™ Denton, st FTS Weekly Newsletter - December 13,2017 Dec 152 i
v oetaln o EED i crouns 5

R St Read all about amazing gift card sales, online ordering, and recent lomato developments  Franchise Groups Coming Soon 3
i ions

inthis week's newsletter! [Read more...

UPCOMING EVENTS

Naples, FL

- ;
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http://www.fuzzynet.fuzzystacop.com/

STEP 5: Select the newsletter you would like to view.

& Secure | https://fuzzynet.fuzzystacoshop.c aQ

:
— NEWSLETTER HISTORY
=

Newsletter History

Click to read what's happening at FTS... Click to read what's happening at FTS..

December 13,2017 December 06,2017

Click to read what's happening at FTS... Click to read what's happening at FTS...

November 29, 2017 November 22,2017
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Document Library

STEP 1: Open internet browser.

STEP 2: Go to www.fuzzynet.fuzzystacop.com

STEP 3: Enter your username and password and select login.

et saceshopcon oo Vi 7 — B

STEP 4: Select the document library tab on the left.

& [€ll & Sccure | httpsy/fuzzynetfuzzystacoshop.com
Welcome Alex! | Wednesday (Dec 20, 2017) MyAccount Email Help & FAQs.
& Q4 (9.25 - 12.31) | P12 (W4/5) | W52/53 | D360/371 | (Cal} — NBl
are enough. I .
fENE

it

Address Book

Document Library HOME

Graphics TOP 10 SALES LAST WEEK (12/11 - 12/17)
Comment Cards 1 Oklshoma City, OK (Brickt 74279

- - 2 Colorada Springs, CO sTi0 Teco Plate 286 S202354

bk > Oklshoma City, OK (Chisho se5444 3zozSodaw/SowenirCup 65,359 $147,04

& stilluster, 0K s36.929 nel . B Cripeaoueso 33 s10amt

Newsletter History |RpeRRNG_—_ s3640 8 L6 Toait! g Chicken Nachos 1 ssmem

TOP 10 ITEMS LAST WEEK (12/11- 12/17)

item Qy  SalesS

6 Colorado Springs, CO (int s55,787 Enchilzd Plate e s15721
REpoina ook 7 FortCallins, CO (Harmany 532,901 Chicken Quesacilla 10285 566027
Training Materials AR 4578 FuzzyMorg (Frozen) 180z 11,953 $62,097
5% FortCollins,CO (Elizabe sas268 160z Drink s set et

Shradded Brisket Nachos 8,398 560,153
SoftTaco-Shreddsd Chkn 35952 56,276

Video Library 10 Longment,cO Sag225
< iands

MY STORES LAST WEEK (12/11-12/17)

BRAND STORE STATS

1% Fort Worth, TX (Berry} 530,582

2 FortWorth, s28,668 Num of Current States 17

3 Fort Worth, TX{Camp Bowie) s23,605 Open Stores* 2a

4 Denton, TX(1-35€) 21,343 Stores Coming Soon 2%

 Danton, T (industril ETS Weekl - 13,2017 =3 coming

. ‘:Dm'm;:::: ) ifs:: Y- Franchise Groups 54

7 B Tx(Race) m:m Read all about amazing gift card sales, online ordering, and recent tomato developments  Franchise Groups Coming Soon 3
ond in this week's newsletter! [Read more... *lncludes ron-tradtional locations

View Locations Map
RECENT COMMENT CARDS

UPCOMING EVENTS

Cedscedl  Upcoming Events E

Naples, FL
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http://www.fuzzynet.fuzzystacop.com/

STEP 5: Select the subcategory that you would like.

& [€ll & Sccure | hitps:/fuzzynet fuzzystacoshop.com/documents/

MyAccount Email Help & FAQs

fEN
ETC GROUP PFE PROVACT | LSM Tm!l(il Online Orders| Recipe Book || Fuzzy's Gear FOM
B

A Home Qa

- Sales Store Map | Openings Directary
Calendar ], fo?
o 2904 )

‘Address Book

Document Library

Graphics

Comment Cards
Name ~ Date modified Size
Asticles & Bulletins
Newsletter History

Reports & Tools

Training Materials.

Video Library

M Franchise Advisory Council

B Marketing

BB Nutrition

BB Pictures
B8 Pre-Opening
MW Procedures
BB Tax Laws

B Technology

NOTE: There is a wide variety of documents in each tab ranging from HR documents, employee
documents, to pictures of our food.
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Recipe Book
STEP 1: Open internet browser.

STEP 2: Go to www.fuzzynet.fuzzystacop.com

STEP 3: Enter your username and password and select login.

STEP 4: Select the recipe book on the top right.

& (€l & Secure | https;//fuzzynet.fuzzystacoshop.com

3 Welcome Alex! | Wednesday (Dec 20,2017) MyAccount  Email Help & FAQs
& aA Qa(925-1 I c N
7 . : — il 2
- g L INGAS
% % E Fac Stores | E7C GRoup i Crder g ecige Bk
=, S

Howe
TOP 10 SALES LAST WEEK (12/11- 12/17)

TOP 10 ITEMS LAST WEEK (12/11 - 12/17)

tem Qy  saless
» - 2 Colorada Springs, O 0 Taco Plate 2446 S202.254
bt > Oklshoma City, OK (Chisho s65,444 20SodawiSouvenirCup 63,565 $147,034

- & stiluates, 0K ss6,020 Chipsa Quess s soant

Newsletter History [ UM s56,444 Chicken Nachos 126 883

& Colorado springs, O [int ss3787 Enchilada Plate 1 S

Er A 75 FortCollns, €O (Harmony ss2,901 Chicken Quesadilla 10285 se6027
Training Materials RN 545,978 FusppMorg (Frozen) 180z 11,833 562,097

& FortCollins, €O (Elizabe sasass 1602 Drink s setel

Video Library 10 Lengment, €0 sa8.225 Shredded BrisketNachos 8598 560,153
K Soft Taco- Shradded Chkn 536276

4
MY STORES LAST WEEK (12/11 - 12/17) } ® .
J BRAND STORE STATS
12 FortWorth, Tx (Berry) 30,583
209 FortWorth, s . Num of Current States 17
3 Fortoth, T{Camp Sonie) 23,68 Open Stores* 134
4% Danton, T [1-35€) sa1508 i
Z:: :r ::1 :( g:dusmu :2:2: FTS Weekly Newsletter - December 13, 2017 i::i;‘:?:i :znn g:
. memr;rxwm) su:m Read all 2bout amazing gift card sales, online ordering, and recent tomato developments  Franchise Groups Coming Soon 3
. - B in this week's newsletter! [Read more... *Includes non-troditional locations
View Locations Map
RECENT COMMENT CARDS =
UPCOMING EVENTS.
Naples, FL
12/20/2017 (Score: 29%) Misprint Souvenir Cups Upcoming Events :
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http://www.fuzzynet.fuzzystacop.com/

STEP 5: Enter the username and password and select login.

fuEzy,

TACO SHOP. 4
Recie Baak

| You are now logged out.

¢ D

e

:asfv ij :

Remember Me @

Lost your password?
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Fuzzys stuff
STEP 1: Open internet browser.

STEP 2: Go to www.fuzzynet.fuzzystacop.com

STEP 3: Enter your username and password and select login.

et sysacooncom oo : 7 — B

&« [l & Socure | https//fuzzynet.fuzzystacoshop.com

2017) MyAccount Email Help &FAQs
/371 | (Cal)
d call it perfectly.
like summer).

T T
1 Oklahoma City, OK [Brickt staam9 PERERR

TOP 10 ITEMS LAST WEEK (12/11 - 12/17)

tem oty Saless
- - 2 Colorade Springs, €O stz Taco Flate 9446 $202,354
khtttad 3 Oklahoma City, OK (Chisho seseee o 3202 Soda w/SowvenirCup 69,569 S147,034
& Stllwater, OK 536929 Chips & Queso man swn
Newsletter History |IRege: $35,84 Chicken Nachos 1326 sssem
6" Colorade Springs, €O (Int s55,787 § Enchilads Plate s s

Reports & Tools
e ——— S — T
Traning Materials A s49578 Fussyvarg (Frozen) 1802 13,851 562,097
5 Fart Colling, CO (Elizabe: se928 160z Drink ;s senter

Video Library 20" Longmont, O 348,225 Shredded Brisket Nachos 8358 560,153

Soft Tace - Shraddzd Chicn 556,276
K ey o
MY STORES LAST WEEK (12/11- 12/17)
BRAND STORE STATS
£ FortWorth, TX (Berry) s30582
27 Fort Worth, TX (Bryant Invin) 525,668 Num of Current States 17
3 Fort Worth, TX (Camp Bowie) 3685 Open Stores* 134
4 Denton, TX (I-35€) 521,543 Stores Coming Soon 24
# Denton, TX (ndustia ETS Week: - 13,2017 =0 coming
- :m'm;:gkd =2 ijf:;: v Franchise Groups 54
e T T (Roce) m’m Read all about amazing gift card sales, online ordering. and recent tomato developments  Franchise Groups Coming Soon 3
- - s in this week's newsletter! [Read more... “Includes non-troditionai locations

View Locations Map
RECENT COMMENT CARDS.

UPCOMING EVENTS

st Upcoming Events g

Naples, FL
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http://www.fuzzynet.fuzzystacop.com/

STEP 5: Select ‘My Account” on the top left.

(€l © www.fuzzysstuff.com

o _G[I ™ VIEWCART:(0ITEMS) 50  GHEGKOUT

FUZZY'SSTURCON g === = = =

FEATURED PRODUCTS

-

Fuzzy's Ultimate Fan Gift Pack Fuzzy's Flavors Gift Pack Fuzzy's Fan Gift Pack
$45.00 $37.00 $32.00

STEP 6: Enter Email and password and select “log in to my account”.

=

[€l & Fuzzy's Taco Opportunities, LLC [US] | https://www.fuzzysstuff.com/myaccount.asp

& MY ACCOUNT GD ™ VIEWCART: (0ITEMS) 50 CHECKOUT

FUZZY'SSTUFF(OM & ™~ ™ ™ ™

Home > My Account

MY ACCOUNT
NEW CUSTOMERS RETURNING CUSTOMERS
If you don't have an account, please preceed by clicking the fellowing button to continue Please log in to your account.

first-time registration.

=) |

Reselmypassword

C
=3 LOG IN TO MY ACCOUNT

MAILING LIST SHOP FOLLOW US!

d Conditions SHOP FUZZY'S RETAIL

STEP 7: Browse the merchandise.
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