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Member considering retiring

Member needs to request quote from 
Payroll or JLT direct

JLT prepare quote - takes 10 working 
days on average

Retirement pack sent direct to 
member / copy to AMG

Member reads through detailed pack 
to understand options

Member considers whether to seek 
financial advice from PensionWise 

and/or independent financial advice 
(RECOMMENDED)

Support also available from JLT 
Pension Decision Team

Member completes retirement 
options form & returned to JLT

JLT actions member chosen options -
takes 10 working days on average.  
Insurance company will also take 

some time to action annuity purchase

Member receives first pension 
payment

Member should allow at least three months between initial retirement quote request and first pension payment. 
Actual time will depend upon the time it takes a member to take financial advice and make their pension choices. 


