What I Do

[ provide personalized care coordination and medical advocacy services, including:
« Care coordination between providers, specialists, and services

« Medical appointment preparation and \‘Ellow—up

« Medication and treatment organization
« Health system navigation and communication support
« Advocacy for patient needs, preferences, and safet

« Family support during transitions (hospital, rehab, home care, long-term planning)

Services are tailored to each client’s needs and situation.

* Services are provided independently

e | collaborate with families and
healthcare providers but do not
replace clinical care

* Support may be short-term or
ongoing, depending on needs

e Communication is clear, respectful,
and confidential

* Seniors and adults with complex or
chronic conditions

e Families overwhelmed by medical
decisions or care logistics

e Individuals who need a knowledgeable
healthcare professional on their side
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Personalized care when you need it



