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Agenda

● What is “The New Normal”?

● Tech Trends That Are Here to Stay

● Customer Trends That Are Here to Stay

● Questions



What is “The New 
Normal”?
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97%
of stats look pretty when 

presented like this
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52%
Used more types of 

technology that before the 
pandemic

58%
Of consumers say technology is 

more important to them now than it 
was before the pandemic  



Tech Trends That 
Are Here to Stay
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Rapid Adoption of All Things Digital



Automation of Basic Admin Tasks
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INSERT ROBOTS IMAGE

Automation of Basic Admin Tasks



Interest In Digital Interfaces From Courts 
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Increased Focus on Data Insights
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Consumer Trends 
That Are Here to Stay
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Focus on Client Experience
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IMSERT IMAGE MAYBE ADD ANOTHER SLIDE FOR A STAT

Higher Bar For Communication



The Prioritization of Empathy
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Questions
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Thank You


