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What is “The New
Normal”?






58% 52%

Of consumers say technology is Used more types of
more important to them now than it technology that before the
was before the pandemic pandemic



Tech Trends That
Are Here to Stay



of All Things Digital,
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Interest In Digital Interfaces From Courts
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Zoom has brought a welcome
revolution to Ontario courts.

politics Now, about those teething
Supreme Court goes Zoom: court to start virtual problems. .

s s .
hearings during pandemic closure
Virtual court technology has been a godsend to many. On the other hand, observers did

remote courts across the
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Ontario litigators, dust off your robes
(but don’t uninstall Zoom)! The Superior
Court of Justice announces guidelines
for the presumptive mode of
attendance

Dragana Bukejlovic

Members of the public can register to watch the justices at work

Kathleen Harris - CBC News - Posted: Jun 03, 2020 12:17 PM ET | Last Updated: June 3]
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. Legal
Increased Focus on Data Insights Tronds

Report

Published by Clio

ABA TechReport

The ABA TechReport combines data from the annual Legal Technology Survey

Report with expert analysis, observations, and predictions from leaders in the legal
technology field.




Consumer Trends
That Are Here to Stay









The Prioritization of Empathy




Questions
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