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Role of the DHC: 
Supporting the LSO’s Regulatory Function

 Supports the LSO’s core regulatory function by supporting compliance 
with anti-discrimination and anti-harassment provisions in lawyers’ and 
paralegals’ rules of conduct

 Rule 6.3 and 6.3.1 of lawyers’ Rules of Professional Conduct

 Rule 2.3 of the Paralegal Rules of Conduct

 Supports accountability of the self-governing legal professions

 Helps restore trust in legal profession where trust has been eroded by 
abuses of power through discriminatory or harassing behaviour by 
professionals. 



Role of the DHC:
Supporting the public and the professions

 The DHC provides a range of confidential services to individuals who have 
concerns or complaints about discrimination or harassment by lawyers or 
paralegals licensed in Ontario, or by students in the Ontario licensing 
process.

 The DHC provides anonymized statistical data to the Law Society of 
Ontario so that the regulator can better understand the dynamic and 
nature of concerns about discrimination and harassment that are being 
raised in the legal professions and address possibly systemic issues of 
discrimination and harassment in the legal professions. This statistical data 
is released publicly to support public accountability of a profession that is 
self-governing. 
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Grounds of discrimination & harassment
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Claims by clients 2021
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Tackling the Challenges

Three broad areas to work on:

1. Client facing strategies
2. Internal workplace management
3. Advocacy before tribunals and in the broader community
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