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AGENDA

• Introduction and Foundations
• Attitude
• Knowledge
• Skills
• Terminology is not the hill to die on

• Discussion & Small Groups
• Welcoming in Context
• SAEs
• Who should have a seat at the table?

• Q& A
Wrap Up



ATTITUDE

Respect. Dignity. Visibility.

• Why value lived experience?

• What is the impact of lived experience?

• How does it change what we do?



KNOWLEDGE

Respect. Dignity. Visibility.

 History
 Current issues
 Impact of ("invisible") systemic discrimination

• Health
• Economy
• Society



SKILLS

Respect. Dignity. Visibility.

 Education makes a difference

 Think consciously (Daniel Kahneman, Thinking Fast and Slow)
• Fast brain
• Slow brain

 Identify exclusion

 Know how to take action



SKILLS

Harvard University: Project Implicit
Take a Test
Gender-Career IAT

https://implicit.harvard.edu/implicit/aboutus.html

https://implicit.harvard.edu/implicit/aboutus.html


WHY WE DO NOT LIVE AND DIE BY 
TERMINOLOGY

• EDI, DEI, IDEA
• Allyship, Anti-racist
• Racialized
• IBPOC, BIPOC
• Asian, South Asian, Southeast 

Asian
• Indigenous, reconciliation, TRC 

94 Calls To Action
• Intersectionality

• SAEs (Subtle Acts of Exclusion), 
Micro-aggressions

• Micro-affirmations
• Gender, Gender-identity, 

Misgendering
• LGBTQ2SI+
• Pronouns, Honourifics
• Ableism, People with Disabilities, 

People with Hearing Loss

A few things to note: capitalization, order, pronunciation

Some (currently) helpful terminology:



TOOL I: WELCOMING IN 
CONTEXT

• Indigenous affirmation, land acknowledgement 
-why, what and who

• Pronunciation
• Pronouns
• Honourific/Prefix
• Significant events/ timing/ holidays/ calendars



* U S E D  W I T H  T H A N K S  TO  T H E  C A N A D I A N  B A R  A S S O C I AT I O N  A N D  E G A L E



The picture can't be displayed.The picture can't be displayed.



The picture can't be displayed.

https://www.name-coach.com/juliet-changknapton


TOOL II: 
SUBTLE ACTS OF EXCLUSION 

(SAES)

• What are they?
• What do we do as the actor?
• What do we do as the recipient?
• What do we do as the bystander?
• How do we avoid the minefield?



TOOL II: 
SUBTLE ACTS OF EXCLUSION 

(SAES)

• The Look:
• https://www.youtube.com/watch?v=aC7lbdD1hq0

https://www.youtube.com/watch?v=aC7lbdD1hq0


TOOL III: WHO SHOULD HAVE A 
SEAT AT THE TABLE?

• What is merit?
• What is inclusive design?
• What is inclusive language?
• Why include diversity of thoughts?



THANK YOU, MERCI, M’GWITCH

This is a journey. 

Feel welcome to contact me at:
juliet.knapton@uottawa.ca

mailto:juliet.knapton@uottawa.ca
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