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Agenda

• 2018 claims
• Claims trends
• LSO MAP
• 2018 financials 
• Excess 
• practicePRO
• Blockchain
• Questions



2018 Claims



2,774 new claims
4,082 open claims



Claims count trends
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Annual claims rate per 1000 lawyers
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Average claims cost (case incurred)

$29,627
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Base premium per lawyer
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Claims by area of practice
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Claims count by area of law (fund year, as of Dec 31, 2018)



See our Claims Fact Sheets for information about 
individual areas of practice

Intellectual 
Property

Immigration Family Litigation Employment

Real Estate Criminal Franchise Wills & 
Estates

Corporate/
Commercial



Claims by type of error

Communication
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Claims count by error type & firm size (2008-18)
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Summary of litigation results in 2018

LAWPRO won:

• 6 out of 7 matters that went to trial 
and for which a decision was rendered

• 23 of 29 summary judgment 
applications

• 7 of 10 summary judgment appeal 
decisions



Coverage options

Coverage option No. of lawyers as of Jan. 31, 2019

New Lawyer Discount 5,295

Part-Time Practice 2,142

Restricted Area of Practice option 1,708

Innocent Party Buy-Up 3,722

Run-off Buy-Up 1,412

Real Estate Practice Coverage Option 8,489



Resolution of LAWPRO claims (1998 to 2017)

No Cost
45%

Defence 
Only
41%

Indemnity 
Paid
14%



2018 Financials… 



Financial results
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More details at lawpro.ca/annualreport



LAWPRO contributes to funding of MAP



Member Assistance Plan (MAP) usage
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New Homeweb website launching





In recent years

<10 claims over $1 million

±275 claims over $100,000



LAWPRO Excess Program coverage

• Limits as high as $9 million per 
claim/in the aggregate

• Firm is named insured



LAWPRO Excess Program info

• 1,512 firms 
• 3,817 lawyers 
• Retention rate of 98%
• 15% of firms of <50 lawyers



Why consider LAWPRO Excess?

• Protection against a large claim
• No gaps in coverage
• Only one notice of claim to 

report a claim
• Competitive pricing

• No broker’s commission!
• Retention rate of 98%







Continuing Professional Development

• 900 presentations

• 480,000 lawyers at 
2850 programs 
approved for Risk 
Management Credit 

Presenter
Presentation Notes
2852 482169 



AvoidAClaim.com blog

• 1,800 blog posts
• 1,000 fraud warnings

• 700 visitors per day



Lending library

1,200 books borrowed



Practical resources

• 12 checklists
• 10 claims factsheets
• 8 sample retainers 
• 2 toolkits
• More…



New lawyer resources page



Most of these claims are preventable!!
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Cyber claims…



Seeing more misdirected funds transfers via 
compromised or spoofed emails



Real estate frauds by corporate identity theft

• Mortgage free property
• Property owned by numbered company with 

recent director/officer changes 
• Mortgage broker getting large commission
• Borrowing corporation/officers unknown to 

lawyer and in rush to close
• Mortgagee is private lender
• Borrower/developer/builder using mortgage 

broker? Red flag! 



Email is dangerous!

















Fraud fact sheets



New From OJEN – Classroom Presentations 
on Buying and Selling a Home



Do you need a local CPD program/speaker?



Q: What is blockchain?

Presenter
Presentation Notes
Lots of hype here



Is very complex, but very simple…

Presenter
Presentation Notes
Going to do that with…
Some I will answer
Suggest answers
Some I don’t have answers for
Key questions we all need to think about



What do you need to start?



Need at least three 
people



More is better



• Mutually agree 
to be in group

• Some common 
purpose



• Group members 
see everything 
(typically)

• Private to group 
or public



Can be 
anonymous or 
identities are 
known



How it works…



₿500
Loan between two 
people in the 
group



₿500
• Lender 

announces ₿500 
transfer

• Seen by all



• All check lender 
balance

• If enough, each 
enters a transfer

• Considered 
complete

• Distributed 
ledger



Next transaction 
checked and 
entered by all



And so on…



Something special 
happens when 
ledger page is full



input output

• Cryptographic code generator
• Always same answer (hash) for a given 

input
• Only works one way



• Ledger page 
contents hashed

• “Locks” page
• Makes page 

verifiable
• Proof of work

e3g58dkj7h



First to calculate 
hash announces it 



• Others check hash
• If verified, first 

person gets paid
• Nominal amount
• New money
• Mining ₿



Everyone keeps old 
page and starts 
new page



And the process 
continues…



One special wrinkle…



8kg9d5k2ie3g58dj7h

Hash of prior page is calculated into 
hash of current page



block

blockchain

Now have locked and verifiable chain of transactions 



What if someone gets different hash?



A different hash is 
possible

• Error
• Intentional 

change



• Majority always 
wins

• Must replace 
wrong page with 
copy of correct 
page



If don’t replace, 
can’t enter further 
transactions



• Assuming majority (51%) is honest
• The longest chain is the correct one



• Smart contracts 
• Transaction platform
• Registry system

Beyond banking…

Presenter
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Again lots of hype
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Contact me if questions

Dan Pinnington
President & CEO, LAWPRO

(416) 598-5863 or 1-800-410-1013
dan.pinnington@lawpro.ca
Connect with me on LinkedIn or Twitter

Web: lawpro.ca and practicepro.ca
Blogs: AvoidAClaim.com and slaw.ca
LAWPRO is on LinkedIn, Facebook and Twitter 

@LAWPRO and @practicePRO
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