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2018 Claims



2,774 new claims
4,082 open claims
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Base premium per lawyer



Litigation
29%

Wills/Estates
12%

Other Real Estate
12% 28%

Claims by area of practice
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See our Clalms Fact Sheets for mformatlon about
individual areas of practice
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6%

Know/Apply
the Law

15%

Claims by type of error
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LAWPRO won:

6 out of 7 matters that went to trial
and for which a decision was rendered

°23 of 29 summary judgment
applications

* 7 of 10 summary judgment appeal
decisions

Summary of litigation results in 2018



Coverage option

No. of lawyers as of Jan. 31, 2019

New Lawyer Discount 5,295
Part-Time Practice 2,142
Restricted Area of Practice option 1,708
Innocent Party Buy-Up 3,722
Run-off Buy-Up 1,412
Real Estate Practice Coverage Option |8,489

Coverage options




Indemnity
Paid
14%

No Cost
45%

Defence
Only
41%

Resolution of LAWPRO claims (1998 t0 2017)



2018 Financials...



_ General expenses
- Net investment income

- Other comprehensive income Income

Financial results



LawPRO

More details at lawpro.ca/annualreport



LAWPRO contributes to funding of MAP
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g Homeweb Sign Up - R

Helping you grow into
a healthier life

When you or someone you care about needs help, Homewood i
for you. Whether you need advice, counselling or treatment:
here to lend you a hand and support your recovery. We've
improving lives since 1883. How can we help you?

SIGN UP e

Homeweb Member Services

New Homeweb website launching






<10 claims over S1 million

+275 claims over $100,000

In recent years



* Limits as high as S9 million per
claim/in the aggregate
* Firmis named insured

LAWPRO Excess Program coverage



e 1,512 firms

3,817 lawyers

 Retention rate of 98%
 15% of firms of <50 lawyers

LAWPRO Excess Program info



* Protection against a large claim

* No gaps in coverage

* Only one notice of claim to
report a claim

* Competitive pricing

e No broker’s commission!

e Retention rate of 98%

Why consider LAWPRO Excess?



proctice
PRO
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* 900 presentations

480,000 lawyers at
2850 programs
approved for Risk
Management Credit

Continuing Professional Development


Presenter
Presentation Notes
2852 482169 


Follow us on ﬂ m D

AvoidA e 1,800 blog posts
* 1,000 fraud warnings

REPORT A FRAUD e 700 visitors per day

AvoidAClaim.com blog



1,200 books borrowed

Lending library



e 12 checklists

* 10 claims factsheets
 8sample retainers

e 2 toolkits

* More...

Practical resources



prageiice Risk management, claims prevention and law practice The First Timer’s GOIng to Court
o management resources

Hot Topics Practice Aids Publications Subscribe Contact Search

Areas of Interest

New Lawyer Resources
Fraud Prevention

Read More »

Most popular
articles and
resources in 2018
Read More »
on choosing the right jo
w tips and how to b
onal network. There i claims pr

'WHATTO DO WHEN ENTERING THECOURTROOM

Checklists
Read More »

mmunication bre
g the v
mistakes of law. Check

Latest Issue of LAWPRO
Magazine

New lawyer resources page



Fraud
1%

Conflict of
Interest
3%

Clerical Error
6% Communication

26%

Know/Apply
the Law
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Inadequate
Investigation

21%

Most of these claims are preventable!!



Cyber claims...



Seeing more misdirected funds transfers via
compromised or spoofed emails




 Mortgage free property

* Property owned by numbered company with
recent director/officer changes

* Mortgage broker getting large commission

* Borrowing corporation/officers unknown to
lawyer and in rush to close

 Mortgagee is private lender

 Borrower/developer/builder using mortgage
broker? Red flag!

Real estate frauds by corporate identity theft



Email is dangerous!



Agustin De la Fuente | STK MDR <adelafuente@stocklogistics . net=

"dan_pinnington@lawpro.ca” <dan_pinnington@lawpro.ca=
2018-12-14 09:53 AM

Re: Invoice Claim - Ng.928374

Please find attached invoice for services rendered to LAWPRO (Lawyers'a€« Professional Indemnity Company).
Your prompt attention is greatly appreciated.
Please note payment terms of Net 30, see attached.

Invoice Claim - No. 928374 pdf

Agustin De la Fuente | 3TK MOR

Office Manager | Account Specialist
661.633.2792

5201 California Ave

Suite 370

Bakersfield, CA 93309




amazon

Your Accounts  Amazon.com

Account suspended
108-4596473-8009841

Hallm
o= | LV

We were unable to validate important details about your Amazon Web Services (AWS) Account. Your AWS account has been suspended.

Please visit your account Details to update the payment information for your
account.

Update Your Payement Methode

Account Detalils

Account #108-4596473-8009841
2018




Ellen Dahlmann <sellen dahlmann@rygge kommune_no=
Ellen Dahlmann <ellen dahlmann@rygge kommune no=>
2018-07-24 03:35 AM

IT Service Notice

Your mailbox quarter has reach the limit, click on the link: Outlook
Web App to increase your mailbox limit.




From "Danial E. Pinnington” <pinebluff316@windstream_net=
To ray_leclair@lawpro.ca

Date 03/2211912:25 PM

Subject BE:Bequest. .

can you get a task done right now?




REQUEST

@ MIKE WINWARD
resident.20199@gmail.com

5

10 \'~\\

SAM, Are you free at the moment?

Regards
MIKE WINWARD

Sent from my iPhone




Re: REQUEST

@ MIKE WINWARD

SAM, | am tied up right now, Can you purchase
itunes gift card 7 pieces - $100 each? | would

reimburse you when am through, Let me know
also i would prefer to call you but can't receive or
call at the moment with my line.

Regards
MIKE WINWARD




"Diamisl E. Pinninston” <ind@vw-=. com™=
kezren wondiZEwpao.ca
03/04/19 01:35 PM

Bayroll

Hello Karen

[ want to make a change to my payroll Direct deposit Account. What are the requirement?

Regards
Daniel E.




FACT
SHEET

73 FRAUD:eer

| == REAL ESTATE =

Avoid being duped

y duping Lawye

What to do if

you have a suspicious matter?

= Report ob
tto do if o LAWPRG
you have a suspicious matter?

2d with caution if you have
ing in't legitimate.

% updates from

AvoidAClaim.

s from
Claim.com blog

listing of names
k

Our experi
n help #you are being duped.f the

be 2 fraud and there is a posencial ciaim, we will work with rc

the fraud,if and 3

Fraud fact sheets



- ;‘ -
THE DOO R

A CLASSROOM RESOURCE ON REAL ESTATE
AND HOUSING LAW IN ONTARIO

QJ @' ROEJ

New From OJEN — Classroom Presentations
on Buying and Selling a Home



Do you need a local CPD program/speaker?



Q: What is blockchain?


Presenter
Presentation Notes
Lots of hype here


Is very complex, but very simple...


Presenter
Presentation Notes
Going to do that with…
Some I will answer
Suggest answers
Some I don’t have answers for
Key questions we all need to think about


What do you need to start?



Need at least three
people




More is better




e Mutually agree
to be in group

e Some common
purpose




* Group members
see everything

(typically)

* Private to group
or public

ELi015 40} 0.
3000048 10110
010100
Hnos
s
03
303558000
Be0tons

R

siatatiiscioc i)

00a34 0 110
niss

; J

A0

teeiono

»

07 03 L0100
Ll pTIN
O

£ o
) hosarsine

0L
N

11l
0l

Pt
T
0y

k3
th

e

stktiats
2 miong

Saatiey
iy

o t
"mﬁ *
50101
g e

G
g b1
B

1030
o

-

o

b
3
St

3010

4
stiiin

01
o

o

Maseini i
3 3m8kngeg

o
hoss
B

0180
o

010
it
it



Can be
anonymous or
identities are
known



How it works...



Loan between two
people in the

group

7

B500

7



B500

e Lender
announces B500
transfer

7

* Seen by all




All check lender
balance

If enough, each
enters a transfer

Considered
complete

Distributed
ledger




Next transaction
checked and
entered by all




And so on... I ﬁ ﬁ I




Something special
happens when
ledger page is full

g8 Hi



Ut hash
npd » function »OUtpUt

* Cryptographic code generator

* Always same answer (hash) for a given
input

* Only works one way



Ledger page
contents hashed

“Locks” page

——
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Makes page
verifiable

Proof of work



First to calculate
hash announces it

je Hi



Others check hash

If verified, first
person gets paid

Nominal amount
New money

Mining




Everyone keeps old
page and starts
new page




And the process
continues...




One special wrinkle...
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Hash of prior page is calculated into
hash of current page



block

- - -

blockchain

Now have locked and verifiable chain of transactions



What if someone gets different hash?



A different hash is
possible
* Error

* |ntentional

change



* Majority always
wins

* Must replace
wrong page with

copy of correct
- I @ @ I



If don’t replace,
can’t enter further
transactions

je Ej
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 Assuming majority (51%) is honest
 The longest chain is the correct one




* Smart contracts

Beyond banking... * Transaction platform

&

* Registry system



Presenter
Presentation Notes
Again lots of hype
But has some practical applications….


AWPRO | Tide - prus

Lawyers’ Professional Indemnity Company
i TITLE INSURANCE

LawPRO

EXCESS

Insurance







Dan Pinnington
President & CEO, LAWPRO

(416) 598-5863 or 1-800-410-1013
dan.pinnington@Ilawpro.ca
Connect with me on LinkedIn or Twitter

Web: lawpro.ca and practicepro.ca

Blogs: AvoidAClaim.com and slaw.ca

LAWPRO is on LinkedIn, Facebook and Twitter
@LAWPRO and @practicePRO

Contact me if questions



	FOLA 2019 Spring Plenary Update 
	�Agenda
	2018 Claims
	Slide Number 4
	�Claims count trends
	�Annual claims rate per 1000 lawyers
	�Average claims cost (case incurred)
	Base premium per lawyer
	�Claims by area of practice
	�Claims count by area of law (fund year, as of Dec 31, 2018)
	See our Claims Fact Sheets for information about individual areas of practice
	�Claims by type of error
	Claims count by error type & firm size (2008-18)
	Summary of litigation results in 2018
	Coverage options
	Resolution of LAWPRO claims (1998 to 2017)
	2018 Financials… 
	�Financial results
	�More details at lawpro.ca/annualreport
	LAWPRO contributes to funding of MAP
	Member Assistance Plan (MAP) usage
	New Homeweb website launching
	Slide Number 23
	�In recent years
	�LAWPRO Excess Program coverage
	�LAWPRO Excess Program info
	�Why consider LAWPRO Excess?
	Slide Number 28
	Slide Number 29
	Continuing Professional Development
	AvoidAClaim.com blog
	Lending library
	Practical resources
	New lawyer resources page
	�Most of these claims are preventable!!
	Cyber claims…
	Seeing more misdirected funds transfers via compromised or spoofed emails
	�Real estate frauds by corporate identity theft
	Email is dangerous!
	Slide Number 40
	Slide Number 41
	Slide Number 42
	Slide Number 43
	Slide Number 44
	Slide Number 45
	Slide Number 46
	Fraud fact sheets
	New From OJEN – Classroom Presentations on Buying and Selling a Home
	Do you need a local CPD program/speaker?
	Q: What is blockchain?
	Is very complex, but very simple…
	What do you need to start?
	Slide Number 53
	Slide Number 54
	Slide Number 55
	Slide Number 56
	Slide Number 57
	How it works…
	Slide Number 59
	Slide Number 60
	Slide Number 61
	Slide Number 62
	Slide Number 63
	Slide Number 64
	Slide Number 65
	Slide Number 66
	Slide Number 67
	Slide Number 68
	Slide Number 69
	Slide Number 70
	One special wrinkle…
	Slide Number 72
	Slide Number 73
	What if someone gets different hash?
	Slide Number 75
	Slide Number 76
	Slide Number 77
	Slide Number 78
	Slide Number 79
	Slide Number 80
	Slide Number 81
	�Contact me if questions

