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Mobile friendly
Search optimization
Stronger UX design
Inclusive
Simple
Re-organized content
Accessible
Service-oriented 


Campaign — Phase |

* New name

* Simple CTA
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Weareal impacted by the law.

At the Law Society we ensure |awyers
and paralesals working in Ontario
meet high standards of learning,
competence and professionalism.

find out more @t LSQuca
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2018 Outcomes

People who encountered the campaign intuitively

“To let me “To be aware of
know | our rights when

understood the reason behind it:

organization.”

e are aware of wha needing lawyers e
they can do.” and paralegals. colour.”

help.”

Nearly half of respondents have a positive prompted
response to the campaign.
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Negative response is extremely low (4%).

It’s Still Early Days...

8% of Ontarians recall seeing the ads.

8% say they are very familiar with LSO. 

When people see the campaign, it delivers its message and has a positive impact.
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Phased Approach

PHASE 1 (2018)

INTRODUCE

Launch the new identity and
provide high-level overview
of key responsibilities.

Barreau
de I'Ontario

Law Society
of Ontario

PHASE 2 (2019)

BUILD RELEVANCE

Help Ontarians understand
the LSO's role: why it
matters to them and affects
their lives.

Incorporate strong member
campaign
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Phase I (2018) - last year’s campaign was focused on WHO is the LSO, and WHO they’re for. It began the process of presenting the LSO in a more approachable, helpful light.


Phase II (2019) – this year is all about Relevance - WHAT the LSO does. Through both the visuals and the copy, the campaign will make the LSO more relevant to Ontarians by reinforcing Our Society is Your Society but focus on resources.



Building Relevance: One Brand - Two
Streams

Member Connection Public Connection

CHANNELS: MARKETS:
e-Newsletters: e-Bulletin, Paralegal North — Timmins, Sudbury, North Bay

Update, Convocation Update East — Kingston, Cornwall, Ottawa
Website/Gazette North East — Belleville, Peterborough, Barrie

Golden Horseshoe — Toronto, Mississauga,
Hamilton, Oshawa, Markham

Western — Guelph, Kitchener, London, Sarnia,
Windsor

Law Society Social Channels -
LinkedIn, Facebook, Twitter, Instagram

Ontario Reports
Law Society events

Stakeholder update LANGUAGES:

Proactive media relations English, French/Bilingual
Diverse Markets (South Asian, Hispanic,
Arab/Muslim, Asian, African, Caucasian,
Indigenous)

Law Society | Barreau
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2019 Public Campaign

A call to action focused on the three core services/resources that are to be
highlighted in order to begin creating awareness and relevance.

« Lawyer and Paralegal Directory: Helps you find legal help based on
your location and the specific area of the law in which you are seeking
advice.

The Law Society Referral Service: an online tool that can direct you to a
lawyer or paralegal for up to 30 minutes of free consultation.

Law Society Public Resources: (website, brochures, your law videos,
choosing the right legal professional etc.): Information on the most
common legal questions/issues people experience and online resources
such as Steps to Justice, a collaborative project led by CLEO, which
can also help with information on a range of legal topics.

Law Society | Barreau
of Ontario de I'Ontario




2019 Member Campaign

Focus: The Law Society is here to help you and support your
competence/practice. We provide many resources and services to
lawyers and paralegals free of charge.

Campaign to highlight:
* Practice Support and Resources (website)
* Practice Management Helpline
« CPD Programs and Resources
» Coach and Advisor Network (CAN)

Call to action: Visit Iso.ca/YourSource to access all our
resources/services for licensees.

Law Society | Barreau
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Creative Concept
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One slide public
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Helpful Legal Tools & Resources

The Law Society of Ontario has a range of resources and tools to help you.

To find a lawyer or paralegal in your area check our Lawyer and Paralegal
Directory. To consult with a lawyer or paralegal on your legal options for up
to 30 minutes, free-of-charge, connect with our Law Society Referral
Service. And to find helpful information on a range of topics, from divorce and
child custody to small claims court matters, see our Public Resources.

Find all this and more on our website.

LSO.ca

Law Society | Barreau OUR SOCIETY
of Ontario de I'Ontario IS YOUR SOCIETY




YOUR SOURCE

Supports for Lawyers and Paralegals

The Law Society of Ontario is here to help lawyers and paralegals

with supports and resources. Whether you are opening, expanding or
winding down your practice, start here to access programs, tools and
information that can help you meet your goals, visit LSO.ca/YourSource

Law Society | Barreau OUR SOCIETY
of Ontario de |'Ontario IS YOUR SOCIETY
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All member creative one slide 


180,000

points of contact between
Professional Development &
Competence and professions in 2018
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https://lso.ca/

Home ContactUs  Other Sites v Site Search Q Portal Login & A A Change Contrast  Frangais
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Law Society | Barreau About LSO News & Events Public Resources Protecting the Public Becoming Jdcensed YouiSource Paralegals

L of Ontario de I'Ontario

How can we help?

About LSO

Created by an act of the Legislative Assembly in 1797, the Law Society of Ontario governs Ontario’s
lawyers and paralegals in the public interest by ensuring that the people of Ontario are served by
https://lso.ca/public-resources lawyers and paralegals who meet high standards of learning, competence and professional conduct.

Law Society | Barreau
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Member Assistance Program

& A A Change Contrast
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Becoming Licensed Lawyers Your Source Paralegals

Law Society Portal ]

Your Source

Equity Supports & Resources About Your Licence

Rules of Professional Conduct .
Practice Supporis & Resources

Practice Management Guidelines

Enhancing Competence & CPD

Manageme
Practice Area Resources

Busines

.,‘

Structures '

Practice Management Helpline

AL T

How can we help?

About LSO

Created by an act of the Legislative Assembly in 1797, the Law Society of Ontario governs Ontario’s
lawyers and paralegals in the public interest by ensuring that the people of Ontario are served by
lawyers and paralegals who meet high standards of learning, competence and professional conduct.
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Practice Management Topics

Law Society Portal [

Your Source
These resources have been developed to assist lawyers with understanding their obligations under

About Your Licence + ) . . i
the Rules of Professional Conduct and the Law Society's By-Laws, as well as with ensuring proper

Practice S rts&R - . . .
ractice Supports & resodrees practice management. However, subject to any legal, by-law, or Rules requirements, these

Coach and Advisor Network (CAN) * resources are not intended to replace a lawyer's professional judgment. Each practice management
Member Assistance Program issue should be assessed within the context of the lawyer's own law practice.
Equity Supports & Resources +

Rules of Professional Conduct

Practica Management Guideiines +

Practice Management Topics — OPENI NG, OPERATING OR CLOSING A PRACTICE

Opening, Operating or Closing a Practize

The Lawyei-Cliznt Relatisnsiip

Managing Files Opening Your Practice Contingency Planning for Lawyers

Managing Money Business Structures Membership Status and Fee Paying
) . Category

Working with Others Practice Arrangements

Technology Practice Tips Closing Your Practice

Practice Area Resources +

Business Structures

Law Society | Barreau
of Ontario de I'Ontario 18
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Becoming Licensed

Your Source
About Your Licence +
Practice Supports & Resources -
Coach and Advisor Network (CAN) +
Member Assistance Program
Equity Supports & Resources +
Rules of Professional Conduct
Practice Management Guidelines +
Practice Management Topics -
Opening, Operating or Closing a Practice
The Lawyer-Client Relationship
Managing Files
Managing Money
Working with Others
Technology Practice Tips
Practice Area Resources +
Business Structures
Practice Management Helpline

Enhancing Competence & CPD +

Barreau
de I'Ontario

Law Society
of Ontario

Introduction to the Guide

Should | Open My Own Practice?

Defining Your Practice

Office Space

Computer Systems for Your Practice

Setting Up Your Office

Business Structure or Practice Arrangement

Business Registrations

Bank Accounts, Accounting and Other Financial Issues

Insuring You and Your Practice

Building Your Support Team

Marketing Your Practice

Networking

Mentoring
Administrative Requirements

Practice Management

Contingency Planning for Your Practice
Office Manual

Preparing a Business Plan

Appendices
Appendix 1 - Letter To Law Society Of Ontario

Appendix 2 - L aw Office Inventory Checklist

Lawyers

Frangais

Your Source

19
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Appendix 4 - Developing a Law Firm Business Plan

Appendix 4 - Developing a Law Firm Business Plan

Law Society Portal [4

Your Source
About Your Licence ¥ Developing a Law Firm Business Plan

Practice Supports & Resources -
Coach and Advisor Network (CAN) +

Member Assistance Program

. The following worksheet leads you through each of the categories of a basic law practice business
Equity Supports & Resources + . . . o . .
plan. Although the practice of law is a profession... law practice is a business. Careful planning

Rules of Professional Conduct . . . . .. .
Hies ot Frofessionattondy increases the opportunity for a successful practice without the unanticipated surprises that cause

Practice Management Guidelines + practices to fail.

Practice Management Topics -

Opening, Operating or Closing a Practice 1. EXECUTIVE SUMMARY

The Lawyer-Client Relationship A.  Description of the Law Firm
Managing Files [brief summary paragraph]
Managing Money

Working with Others

[ S S R P .

Law Society | Barreau
of Ontario de I'Ontario 20



Building
your
Practice

Law Society | Barreau
of Ontario de I'Ontario


https://lso.ca/

Home ContactUs Other Sites v SiteSearch Q,  Portal Login

Barreau
de I'Ontario

Law Society

of Ontario About LSO Mews & Events Public Resources Protecting the Public

Coach and Advisor Network (

Member Assistance Program

& A A Change Contrast

Frangais

Becoming Licensed Lawyers Your Source Paralegals
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Equity Supports & Resources About Your Licence

Rules of Professional Conduct .
Practice Supporis & Resources

Practice Management Guidelines
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How can we help?

About LSO

Created by an act of the Legislative Assembly in 1797, the Law Society of Ontario governs Ontario’s
lawyers and paralegals in the public interest by ensuring that the people of Ontario are served by
lawyers and paralegals who meet high standards of learning, competence and professional conduct.
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TECHNOLOGY PRACTICE TIPS

Practice Tips

The Practice Management Review Basic Practice Management Checklist provides a general review

of topics. If the specific practice topic that you are interested in is not listed@above, we may not have

devewaned a resource for it yet. You may wish fo search for past Laxuociety CPD articles related to

practice managementispiasansearch tha LawsGudiety's library resources using InfoLocate to

retrieve books, journals, articles, and online information on your topic.

About LSO PORTAL LOGIN LSO Twitter Law Society of Ontario
News & Events , @LawSocietyL SO Osgoode Hall, 130 Queen Street West
Public Resources wlhe Toronto, ON M5H 2N6

[ U (P

Law Society | Barreau
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How can we help?

About LSO

Created by an act of the Legislative Assembly in 1797, the Law Society of Ontario governs Ontario’s
lawyers and paralegals in the public interest by ensuring that the people of Ontario are served by
lawyers and paralegals who meet high standards of learning, competence and professional conduct.
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MANAGING FILES

File Management File Retention and Destruction

MANAGING MONEY

Appendix includes:
Internal Control Self- Bookkeeping Guide for Lawyers Private Mortgages
Assessment GL”de Fees and Dishursements Trust Accounts

Harmonized Sales Tax (HST) Overdue Accounts and Collections

Cash and Money Laundering

Law Society | Barreau
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Internal Control Self Assessment Guide

Internal Control Self Assessment Guide

Law Society Portal [4

Your Source

. Internal Controls are processes you put in place to help you run your practice more efficiently by
About Your Licence + . .
reducing the risk of errors and fraud.

Practice Supports & Resources -
Coach and Advisor Network (CAN) + This guide is designed primarily for sole practitioners and lawyers in small law firms who may not

Member Assistance Program have the resources to implement a formal control structure. However, many of these suggestions

. can be used in any size law firm. Even with limited resources, you can reduce the risks by:
Equity Supports & Resources +
Rules of Professional Conduct = knowing how your law firm’s accounting system works

Practice Management Guidelines +

, , = being familiar with the Law Society’s record keeping requirements in By-Law 9
Practice Management Topics -

Opening, Operating or Closing a Practice +  knowing how to set up and maintain proper books and records

The Lawyer-Client Relationship +  being aware of the Law Society’s money handling requirements in By-Law 9

Managing Files
. « beingactively involved in the financial activities of your firm
Managing Money

Working with Others = supervising the accounting and finance functions of your firm

Law Society | Barreau
of Ontario de I'Ontario 26



Contact Information

Sheena Weir— Executive Director, External Relations and
Communications

sweir@lso.ca

Priya Bhatia — Executive Director, PD&C
pbhatia@lso.ca

Kerry Boniface — Director, Practice Supports and Resources
Kbonifac@lso.ca

Law Society | Barreau
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