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Lower transaction levies



Ultimate Claims Count – Ontario Mandatory E&O



Lower claims during height of pandemic but returning to normal

Early 2021 
claims back to 

normal



Higher claims costs



Protecting the 
profession

The Minimum Capital Test:

• An insurance company’s 
assets are sufficient to meet 
its present and future 
obligations

Impacted by:

• Insurance risk
• Market risk
• Credit risk
• Currency risk
• Operational risk



2020 Claims trends



2,768 new claims
4,132 open claims



Number of claims reported and open claims files

2,661

4,132
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Claims per thousand lawyers



Average cost per claim

$30,486

36,331 $37,300
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Number of claims reported with a value greater than $100,000



Claims by outcome



COVID19 impacts on LAWPRO



D



Malpractice Claims Fact Sheets





COVID19-related claims

• 73 pandemic-related claims
• 3 main types

– Loss of value in asset or deal
– Limitation/procedural deadlines
– Practice management/operations

• No obvious wellness-related claims
– A few where things don’t add up

• “The notice came in and I didn’t deal with it..”
– Some clusters of claims



•LAWPRO co-funds the Member Assistance 
Program (MAP) with the Law Society of Ontario

•The MAP is a confidential health and wellness 
service, operated by Homewood Health and 
provided at no cost to all lawyers, paralegals, law 
students, and judges in Ontario, as well as their 
family members





Introducing the new TitlePLUS



The NEW TitlePLUS launches May 17!

A one-stop, easy process for lawyers and clerks 
to get great title insurance coverage for clients.

Our new platform offers:

 An intuitive application website that is streamlined and easy to navigate

 TitlePLUS Legal Counsel Fee to recognize the work done by lawyers

 Easier, faster underwriting and one-step issuance

 Fewer administrative roadblocks and easier processing

 No more entering common title matters

 Separate policies for owners and lenders



New website:

titleplus.ca







Looking ahead

• Watch the markets
• Handle  incoming claims
• Monitor claims trends
• Keep pushing wellness message
• Questions….



Thanks and questions please

Dan Pinnington
President & CEO, 
Lawyers’ Professional Indemnity Company (LAWPRO) 
Toronto, Ontario
(416) 598-5863 or 1-800-410-1013
dan.pinnington@lawpro.ca

Web: www.practicepro.ca and www.lawpro.ca
Blogs: AvoidAClaim.com; slaw.ca;
LAWPRO is on LinkedIn and Facebook and Twitter 

@LAWPRO and @practicePRO

Connect with me on LinkedIn or Twitter



More info:

www.lawpro.ca

www.lawpro.ca/excess www.practicepro.ca

www.titleplus.ca
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