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Experienced risk analytics and business intelligence leader with a proven record in developing strategic reporting 
frameworks, risk identification and mitigation, and building data-driven cultures within large organizations. Skilled 
in leading high-performance teams, I specialize in translating complex data into actionable insights that drive 
strategic, operational, and tactical decision-making to minimize risk and maximize growth. I posess expertise in 
KPI/KRI identification, enterprise risk management, data governance, and advanced visualization tools like 
Power BI and Tableau. 
 
Professional Skills  
 Adept at strategic and operational risk management, data analytics, and intelligence analysis 
 Skilled in all aspects of internal risk assessments, including credit risk, market risk, operational risk, and 

reputational risk 
 Strategic leadership in data analytics and business intelligence, with a focus on building data-driven 

cultures and leading cross-functional teams 
 Expertise in KPI/KRI development, data governance, and establishing data lineage, stewardship, and 

reconciliation practices 
 Advanced proficiency in data visualization and analytics tools, including Power BI, Tableau, and Alteryx 

with experience in automating reporting processes for efficiency 
 Strong collaborator, skilled in translating business needs into technical requirements and partnering with 

cross-functional teams to solve complex business challenges 
 Skilled in creating and implementing best practices in reporting, data management, and business process 

improvement 
 Effective mentor and leader, with a passion for upskilling and empowering team members to foster 

innovation and continuous improvement in analytics 
 
Work Experience 
Director; Data Visualization  
Jackson National Life Insurance: 2023 

 Responsible for the implementation of industry best practices to drive efficiencies and grow sales  
 Developed a roadmap for transitioning legacy reporting tools to Power BI 
 Served as cross functional liaison between Agile technology teams and sales departments, translating 

business requests to technical requirements 
 Contributed to the establishment of governance and lineage rules while serving as a key member in the 

development of an enterprise data warehouse 
 Led team responsible for developing sales analytics KPIs and visualizations  
 Developed departmental training regime to upskill junior associates 

 
Senior Vice President; Credit Reporting Administration 
Bank of America: 2017 - 2022 

 Ensured accurate, relevant, and timely reporting to auditors, senior executives, and regulators, driving 
enhanced decision-making and compliance by leveraging advanced data analytics 

 Key member of the strategic risk and event risk teams, go-to resource for insights into rapidly changing 
credit environments 

 Spearheaded the analysis of complex data sets with advanced querying and visualization tools, 
resulting in the identification of critical business insights that informed strategic decisions 

 Championed the automation of complex processes using Alteryx, significantly improving data 
manipulation and output efficiency, and led cross-functional teams through the successful 
implementation of key projects 

 
 
 
 
 



 
Vice President; Manager Credit Reporting 
Bank of America: 2005 - 2017 

 Monitored and reported on actionable economic and portfolio trends in a highly complex environment 
 Collaborated across project and business segment teams 
 Improved and automated many manual tasks by utilizing technical expertise 
 Site administrator for Tableau user base of 100+ finance professionals 

 
Operational Risk Reporting Analyst 
Citizens Bank: 2004 

 Quantified operational risk losses via general ledger postings  
 Established operational risk reporting in accordance with Basel requirements 

 
Assistant Vice President; Credit Reporting 
Bank of America: 2004 

 Reconciled and validated flow of raw data to finished reporting ensuring accuracy 
 Partnered with IT to ensure the merging of two large institutional databases completed successfully 

 
FleetBoston Financial: 2001 - 2004 
Corporate Asset Quality Reporting Analyst 

 Used qualitative analysis background to improve quantitative reporting 
 Participated in asset quality forecasting, regulatory reporting, and identification of data needs 

 
Substitute Teacher 
Canterbury, CT Board of Education: 2000 

 Managed the classroom effectively to encourage student participation, minimize distractions and 
maintain a positive learning environment 

 
Intelligence Specialist, Second Class (E5) 
United States Navy: 1994 - 1998 

 Managed a staff of seven intelligence analysts 
 Prepared written and oral reports on complex, time-critical subjects for senior staff 
 Oversaw the collection, analysis, and dissemination of classified information 
 Subject matter expert on Russian Pacific Fleet and North Korea’s military 
 Maintained a top-secret security clearance with access to sensitive compartmented information 

(TS/SCI) 
 
Education 

 Bachelor of Arts: Economics, May 2000 
 Bachelor of Science: Business Administration, May 2000 

Eastern Connecticut State University, Willimantic, CT 
Double degree / Magna Cum Laude graduate, GPA 3.7 / 4.0 
 
Volunteerism 
Lawrenceville United 
2024-Present 

 Conducted community outreach to advocate for transportation infrastructure improvements 
 
Veterans of Foreign Wars (VFW) 
2024-Present 

 Developed website and communications strategy to promote membership and veteran’s advocacy  
 
National Council of Jewish Women (NCJW / Thriftique) 
2024-Present 

 Organized and maintained the Free Kids Clothing area, ensuring accessibility and a welcoming 
environment for families in need 


